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PREFACE

Thankyou for selecting usforyour payment processing needs. Acceptingnumerouspayment optionsprovidesa convenience to
your customers, increases your customers' ability to make purchasesat your establishment,and helpsspeed paymentto your
account.

These Program Terms and Conditions (“the Program Guide”) presents tems governing the acceptance of Visa,® Mastercard®
and Discover® Network Credit Card and Non-PIN Debit Card payments. The Program Guide also includes provisions applicable
to Amelican Express® and Other Services. Other Senices include all services related to: JCB® Card, PIN Debit Card, and
Electronic Benefits Transfer payments, and acceptance of Cards from other Non-Bank Card Organizations such as Voyager Heet
Systems, Inc. (“Voyager”), Wright Express Corporation and Wright Express Financial Senices Corporation (collectively, “WEX”).
Your Merchant Processing Application willindicate the typesof paymentsand Servicesyou have electedto accept.

This Program Guide, your Merchant Processing Application and the schedules thereto (collectively, the “Agreement”),
contains the terms and conditions under which Processor and/or Bank and/or other third parties will provide services to
you. We will not accept any alterations or strike-outs to the Program Guide and, if made, any such alterations or strike-
outs shall not apply. Please read this Program Guide completely as it contains importantinformation.

You acknowledge that all Servicesreferenced in the Agreement may not be av ailable to you.

IMPORTANT INFORMATION ABOUT BANK’S RESPONSIBILITIES:

Discover Network Card Transactions, American Express Card Transactions and Other Services are not provided to you
by Bank, but are provided by Processor and/or third parties.

The provisions of this Agreement regarding Discover Network Card Transactions, American Express Card Transactions
and Other Services constitute an agreement solely between you and Processor and/or third parties. Bank is not a party
to this Agreement in so far as it relates to Discover Network Card Transactions, American Express Card Transactions
and Other Services, and Bank is not responsible, and shall have no liability, to you in any way with respect to Discover
Netw ork Card Transactions, American Express Card Transactions and Other Services.

OTHERIMPORTANT INFORMATION:

Cards present risks of loss and non-payment that are different than those with other payment systems. In deciding to accept
Cards, you should be aware that you are also accepting these risks.

Visa U.S.A., Inc. (“Visa") MasterCard Worldwide (“MasterCard”), DFS Services LLC (“Discover Network”), and Amelican
Express Travel Related Services Company, Inc. (“American Express”) are payment card networks that electronically exchange
Sales Drafts and Chargebacks for Card sales and Credits. Sales Drafts are electronically transferred from banks (in the case of
MasterCard and Visa transactions) or network acquirers (in the case of Discover Network transactions) that acquire them from
merchants such as yourself through the appropriate Card Organization, to the Issuers. These Issuers then bill their Cardholders
for the transactions. The Card Organizations charge the Acquirersinterchange fees and asse ssments for submitting transactions
into their systems. A substantial portion of the Discount Rate or Transaction Fees that you pay will go toward these fees and
assessments.

In order to speed up the payment process, the Issuer transfers the funds back through the Card Organization to the Acquirer at
approximately the same time that the Issuer receives the electronic Sales Drafts. Even though the payments under this system
are made simultaneously, all payments made through the Card Organizations are conditional and subject to reversals and
adjustments.

Each Card Organization has developed Card Organization Rules that govern their Acquirers and Issuers and the procedures,
responsibiliies and allocation of risk for this process. Merchants are also bound by Card Omganization Rules. The Card
Organization Rules and applicable laws give Cardholders and Issuers certain rights to dispute transactions, long after payment
has been made to the merchant, including Chargebackrights.

We do not decide what transactions are charged back and we do not control the ultmate resolution of the Chargeback. While we
can attempt to reverse a Chamgeback to the Issuer, we can only do so if the Issuer agrees to acceptit or the Card Organization
requires the Issuer to do so after a formal appeal process. Sometimes, your customer may be able to successfully charge back a
Card transaction even though you have provided your goods or services and are otherwise legally entitted to payment from your
customer. While you may still be able to pursue claims directly against that customer, neither we nor the Issuer will be responsible
forsuch transactions.

You will be responsible forall Chargebacksand adjustmentsassociated with the transactionsthat you submit for processing.

Please referto the Glossary for capitalized termsused in the Agreement, including this Preface (if not defined above).
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PART |: CARD SERVICES

This part of the Program Guide (through Section 13) describes the procedures and methods for submitting Credit Card transactions for payment, obtaining
authorizations, respondingto Chargebacksand Media Retrieval requests, and other aspectsof the operationsof our services.

Processor is a full-service financial transaction processor dedicated, among other processing services, to faciitating the passage of your Sales Drafts back to the
thousands of institutions who issue the MasterCard,® Visa,® and Discover® Network Cards carried by your customers, as well as to the independent Issuers of
American Express® and JCB.® The Operating Procedures contained in this part focus primarily on certain of the MasterCard, Visa, American Express and
Discover Network Card Organizations Rules, and seek to provide you with the principles for a sound Card program; however, you should consult the Card
Organization Rules for complete information and to ensure full compliance with them. They are designed to help you decrease your Chargeback liability and train
your employees. (In the event we provide authorization, processing or settlement of transactions involving Cards other than MasterCard, Visa, American Express
and Discover Network, you should also consultthose independent Issuers’ proprietary rulesand regulations.)

The requirements set forth in these Operating Procedures will apply unless prohibited by law. You are responsible for following any additional or conflicting
requirementsimposed by your state orlocal jurisdiction.

1. MasterCard, Visa, Am erican Express & Discover Network Acceptancg

1.1. Card Descriptions. At the point of sale, the Card must be carefully examined to detemine whether it is a legitimate and valid Card. The name of the Card
(e.g., Visa, MasterCard, American Express or Discover Network) should appear in bold letters on the Card. For all MasterCard and Visa Cards and for some
Discover Network Cards, the Issuer (e.g., XYZ Bank, etc.) should also appear in bold letters on the Card. The following is a description of the authorized Visa,
MasterCard, American Expressand Discover Network Card designs:

Visa: Visa Cards have the Visa symbol on the right-hand side of the Card. Above the Visa symboal is the 3-dimensional hologram of the Visa Dove design. The
expiration date must be followed by one space and may contain the symbol “V.” Visa Cards contain a 16-digit account number embossed across the middle of the
Cards and the first digitis always a four (4). In addition, Visa Cards have the first four digits of the account number printed directly below the embossed number.
You must always check these numbers carefully to ensure thatthey are the same. Beginning January 2006, Visa has a new Card design which differs significanty
from the previous description. You are required to familiarize yourself with the new design by consulting the document entited “Card Acceptance and Chargeback
Management Guidelines for Visa Merchants’ (VRM 08. 12.16). You may download the document free of charge from Visa's website at
http://www.visa.com/merchant or order a hardcopy to be mailed to you for a nominal charge by telephoning Visa Fulfillment at 800-VISA-311. Both the oldand new
Visa Card designswill be circulating concurrently inthe marketplace throughthe year2010. Only Visa Cardsfitting the old or new descriptionsmay be accepted.
Beginning May 2008, Visa issued a new card design for un-embossed Visa cards. Unlike embossed Visa cards with raised numbers, letters and symbols, the un-
embossed card has a smooth, flat surface. Because of the un-embossed cards flat surface, it cannot be used for transactions that require a card imprint. Un-
embossed cards can only be used by merchants who process with an electronic Point Of Sale Teminal. As a result, the bottom of the card bears the following
note, “Electronic Use Only.”

MasterCard: MasterCard Cards are issued under the following names: MasterCard, EuroCard, Access, Union, Million and Diamond. The MasterCard symbol
appears on the front or back of the Card. MasterCard and the Globe designs appearin a 3-dimensional hologram above the symboal. In addition, the words Classic,
Preferred, Gold or Business may appear. MasterCard account numbers are sixteen (16) digits, and the first digit is always a five (5). The first four digits of the
account must be printed directly below the embossed number. Only MasterCard Cards fitting this description may be accepted. Pursuant to an alliance with
MasterCard, Diners Club Cards issued in the United States and Canada are being reissued with a sixteen (16) digit account number the first two digits of which
are now fifty-ive (55) and with the MasterCard Mark and hologram on the front of the Diners Club Card. These Diners Club Cards shall be accepted and
processed in the same manner as MasterCard transactions. Diners Club International Cards that are issued outside the U.S. and Canada may be re-issued with
the MasterCard Mark on the back of the Card. These Diners Club Cards will have account numbers that are fourteen (14) digits, the first two digits or which are
thirty-six (36). When these Diners Club Cards are used within the United States, Canada and other designated areas, they will be processed as MasterCard
transactions. Beginning January 2006, MasterCard has a new Card design significantly different from the previous description. You are required to familiarize
yourself with the new design by consulting a document “MasterCard Card Identification Features.” You may download the document free of charge from
MasterCard’s website at http://www.mastercardmerchant.com. Both the old and new MasterCard Card designs will be drculating concurrently in the marketplace
through the year2010. Only MasterCard Cardsfittingthe old ornew descriptionsmay be accepted.

Discover Network All valid standard rectangular plastic Cards bearing the Discover Network Acceptance Mark or the Discover / NOVUS Acceptance Mark, as
indicated below, include the following common characteristicsand distinctive features.

. Card Numbers are composed of 16 digitsand are displayed on the front of the Card.

. Card Numbers are clearand uniformin size and spacingwithin groupings.

. An embossed security character, displayed as a stylized “D,” appears on the same line as the embossed “Member” since date or “Year Joined” date (if
present) and the “Valid Thru” date. The embossed “Valid Thu” date, if present, appears in mm/yy fomat and indicates the last month in which the Card is
valid. An overprint on the signature panel reads “Discover” or “Discover Network” On some Cards, the ovemprint may display the name of the Card (e.g.,
Discover, Discover 2GO, Discover Platinum).

. Cards manufactured before October 3, 2008 display the Discover Network three-dimensional hologram, bearing a distinct circular shape and images of
a globe pierced by an arrow, water, and stars on a repetitive pattern background (the “Discover NetworkHologram”) on the front of the Card.

. The Discover Network Hologram reflectslight and appearsto move asthe Card is rotated.

. All Cards display a magnetic stripe on the reverse side of the Card. Cards manufactured on or after October 3, 2008 feature a three-dimensional
holographic design thatisincorporated into the magnetic stripe. A series of distinct circular shapes will be visible across the length of the magnetic stripe,
with blue glows between each shape. When the Card is rotated, the holographic design will reflect light and there will be apparent movement and color
switching within thecircular shape.

. Cards displaying either the Discover Network Hologram or the holographic magnetic stripe are valid after the effective dates indicated above, with the
Discover Network Hologram eventually replaced by the holographic magnetic stripe for new Cards. Although both the Discover Network Hologram and the
holographic magnetic stripe willeachappearon Cards, valid Cardswill not display both designs.

. Depending on the issuance date of the Card, the word “DISCOVER” or “DISCOVER NETWORK?” will appearin ultravioletink on the front of the Card when
itisheld underan ultraviolet light.

. An under print of “void” on the signature panel becomesvisible iferasure of the signature isattempted.

. The Card Number or the portion of the Card Number displayed on the signature panel on the back of the Card should match the number displayed on the
front of the Card and appearin reverse indentprinting.

. CID must be printed in a separate box to the right of the signature panel on the back of the Card.

. An overpiint on the signature panel reads “Discover Network.” On some cards, the overprint may display the name of the Card (i.e., Discover, Discover




2G0,® Discover Platinum).

. A Discover Network Zip Indicator may appear on the back of a standard rectangular plastic Card indicating the Card can be used to conduct Contactless
Card Transactions.

NOTE: Valid Cards may not always be rectangular in shape (e.g., Discover 2G0o® Cards) and certain valid Contactiess Payment Devices approved by us for use
in accessing Card Accounts (e.g., radio frequency (RF) enabled Cards, key fobs, and Mobile Commerce Devices) and to conduct Contactiess Card Transactions
may notdisplay the featuresdescribed above.

Prepaid Gift Card Security Features

The featuresdescribed below are found on Prepaid Gift Cards; however, the placement of these featuresmay vary:

. Depending on the issue date of the Card, the Discover Network Acceptance Mark or the Discover/NOVUS Acceptance Mark will appear on the front or
back of the Card.

. The embossed, stylized “D" appearson the front of the Card.

. Avalid expirationdateisembossed on the front of the Card.

Other Card Features for Cards with a Discov er Acceptance Mark

. The front of the Card may display “Temporary Card,” “Prepaid Card,” “Gift Card,” or “Electronic Use Only,” must be printed on the front or the back of the
Card.

NOTE: Prepaid Gift Cards accepted at a limited, specificlist of Merchants may, but are not required to display a Discover hologram and may, but are not required
to, bearthe Discover Acceptance Mark.

Unembossed PrePaid Cards display a printed Card number. The “Valid Thru” date and the Cardholder name may or may not be printed on the Card. The
embossed “D” security character is not present. “Electronic Use Only” is printed on the front or the back of an unembossed Card. Obtain an electronic
Authorization Response using a POS device forunembossed Prepaid Cards.

You are required to remain familiar with Discover Card designs and may reference the document “Discover Network Security Features.” You may download the
document free of charge from Discover Network's website at http://www.discovernetwork.com/ffraudsecurity/ fraud.html.

Ameiican Express Card. Some Cards contain a holographicimage on the front or the back of the plastic to determine authenticity. Not all American Express Cards
have a holographicimage.

. All American Express Card Numbers start with “37” or “34.” The Card number appears embossed on the front of the Card. Embossing must be dear, and
unifom in sizing and spacing. Some Cards also have the Card Number printed on the back of the Card in the signature panel. These numbers, plus the
last four digitsprinted on the SalesDraft, must match.

. Pre-printed Card Identification (CID) Numbersmust always appear above the Card Numberon eitherthe right orleft edge of the Card.

. Only the person whose name appearson an American ExpressCard is entitledto use it. Cardsare not transferable.

. The signature on the back of the Card must match the Card Member's signature on the Sales Draft, and must be the same name that appears on the front
of the Card. The signature panel must not be taped over, mutilated, erased or painted over.

. Some Cardsalso have athree digit Card Security Code (3CSC) number printed onthe signature panel.

. Do not accept a card outside the valid from and to dates.

1.2. Effective/Expiration Dates. At the point of sale, the Card should be carefully examined for the effective (valid from) (if present) and expiration (valid thmu)
dates, which are located on the face of the Card. The sale date must fall on or between these dates. Do not accept a Card prior to the effective date or after the
expiration date. If the Card has expired, you cannot accept it for a Card sale unless you have vetified through your Authorization Center that the Card is in good
standing, otherwise, you are subject to a Chargebackand could be debited for the transaction.

1.3. Valid Signature. Check the back of the Card. Make sure that the signature panel has not been disfigured or tampered with in any fashion (an altered
signature panel may appear discolored, glued or painted, or show erasure marks on the surface). The signature on the back of the Card must compare favorably
with the signature on the Sales Draft. The Sales Draft must be signed by the Card presenterin the presence of yourauthorized representative (unlessa Card Not
Present Sale) and in the same forat as the signature panel on the Card; e.g., Harry E. Jones should not be signed H.E. Jones. The signature panels of Visa,
MasterCard and Discover Network Cards now have a 3-digit number (CVV2/CVC2/CID) printed on the panel known asthe Card Validation Code.

Visa, MasterCard and Discover Network: If the signature panelon the Card isblank, in addition to requesting an Authorization,you must do all the following:

. Review positive identification bearing the Cardholder's signature (such as a passport or diiver’s license that has not expired) to validate the Cardholder's
identity.

. Indicate the positive identification, incdluding any serial number and expiration date, on the Credit Draft or Sales Draft; provided that you must effect PAN
Truncation, and must not indude the expiration date on the copy of the Sales Draft or Credit Draft that you provide to the Cardholder, or as required by
applicable law, the Sales Draft or Credit Draft you retain.

. Require the Cardholderto sign the signature panel of the Card priorto completingthe Transaction.

1.4. Users Other Than Cardholders. A Cardholder may not authorize another individual to use his’her Card for purchases. Be sure the signature on the Card
matches with the one on the Sales Draft. Furthemore, any Card having two signatures on the back panel isinvalid and any sale made with this Card can result in
a Chargeback For Cards bearing a photograph of the Cardholder, ensure that the Cardholder appears to be the person depicted in the picture which appearson
the Card. If you have any questions, call the Voice Authorization Center and request to speakto a Code 10 operator.

1.5. Special Terms. If you limit refund/exchange terms or impose other specific conditions for Card sales, the words “No Exchange, No Refund,” etc. must be
clearly printed (in /4" letters) on the Sales Draft near or above the Cardholder's signature. The Cardholder's copy, as well as your copy, must cleally show this
information.

During a liquidation and/or closure of any of your outlets, locations and/or businesses, you must post signs clearly visible to customers stating that “All Sales Are
Final,”and stamp the SalesDraft with a notice that “All SalesAre Final.”

Generally, do not give cash, check orin-store Credit refunds for Card sales. Visa allows for the following exdusions: A cash refund to the Cardholder for a small
ticket transaction or a no signature required transaction, a cash refund, Credit, or other appropriate fom of Credit to the recipient of a gift purchased as a
Mail/Phone Order transaction, or a cash refund or in-store Credit for a Visa prepaid card transaction if the Cardholder states that the Visa pre-paid card has been
discarded. NOTE: A disclosure does not eliminate your liability for a Chargeback. Consumer protection laws and Card Organization Rules frequently allow the
Cardholderto dispute these itemsnotwithstanding such disclosures.

1.6. Delayed Delivery or Deposit Balance. In a delayed delivery transaction where a Cardholder makes a deposit toward the full amount of the sale, you should
execute two separate Sales Drafts (each completed fully as described in Section 3.1), the first for a deposit and the second for payment of the balance upon
delivery of the merchandise or the performance of the services.

Visa: For Visa transactions, you must obtain an authorization if the cumulative total of both Sales Drafts exceeds the floorlimit. You must obtain an authorization
for each Sales Draft on each transaction date. You must assign the separate authorization numbers to each Sales Draft, respectively. You must note on such
SalesDrafts the words “delayed delivery,” “deposit” or “balance,” asappropriate,and the authorization datesand approval codes.

MasterCard: For MasterCard transactions, you must obtain one authorization. You must note on both Sales Drafts the words “delayed delivery,” “deposit” or
“balance,” asappropriate, andthe authorization date and approval code.

Discover Network: For Discover Network transactions, you must label one Sales Draft “deposit” and the other “balance,” as appropriate. You must obtain the
“deposit”authorization before submitting the sales data for the “deposit” or the “balance” to us. If delivery of the merchandise or service purchased will occur more
than thirty (30) calendar days after the ‘deposit” authorization, you must obtain a subsequent authorization for the “pbalance.” In addition, you must complete
Address Verification at the time of the ‘balance” authorization, and you must obtain proof of delivery upon delivery of the servicessmerchandise purchased. You
may not submit salesdata relating to the “balance”to usfor processing until the merchandise/service purchased hasbeen completely delivered.

Ameilican Express. For American Express Card transactions, you must clearly disclose your intent and obtain written consent from the Card Member to perform a
delayed delivery transaction before you request an Authorization. You must obtain a separate Authorization Approval for each delayed delivery transaction on their




respective charge dates and cleady indicate on each record that the charge is either for the deposit or for the balance of the transaction. You must submit the
delayed delivery transaction record for the balance of the purchase only after the items have been shipped, provided or services rendered. For deposits,
submission must be on the date the Card Member agreed to pay for the deposit for the purchase. For balances, submission must be on the date the items are
shipped, provided or services rendered. You must submit and autholize each delayed delivery transaction under the same Merchant Number and treat deposits on
the Card no differently than you treatdepositson all other payment products.

NOTE: For MasterCard and Visa transactions, if delivery is more than twenty-five (25) days after the original transaction date and the initial authorization request
(as opposed to the thirty (30) days in Discover Network transactions), you should reauthorize the unprocessed portion of the transaction prior to delivery. If the
transaction is dedined, contact the Cardholder and request another form of payment. For example: On January 1, a Cardholder orders $2,200 worth of furniture
and you receive an authorization for the full amount; however, only a $200 deposit is processed. The above procedures are followed, with a $2,000 balance
remaining on the furniture; the $2,000 transaction balance should be reauthorized.

1.7. Recurring Transaction and Preauthorized Order Regulations. If you process recurring transactions and charge a Cardholder's account periodically for
recurring goods or services (e.g., monthly insurance premiums, yearly subscriptions, annual membership fees, etc.), the Cardholder shall complete and deliver to
you a Cardholder approval for such goods or services to be charged to his account. The approval must at least specify the Card- holder's name, address, account
number and expiration date, the transaction amounts, the timing or frequency of recuring charges and the duration of time for which the Cardholder's permission
is granted. For Discover Network transactions, the approval must also indude the total amount of recurring charges to be billed to the Cardholder's account,
includingtaxesand tipsand your Merchant Number.

If the recurring transaction is renewed, the Cardholder must complete and deliver to you a subsequent written request for the continuation of such goods or
services to be charged to the Cardholder's account. You may not complete a recurring transaction after receiving a cancellation notice from the Cardholder or
Issuer or aftera request forauthorization hasbeen denied.

If we or you have terminated this Agreement, you may not submit authorization requests or sales data for recurring transactions that are due after the termination
date of thisAgreement.

You must obtain an authorization for each transaction and write “Recurring Transaction” (or “P. O.” for MasterCard transactions) on the Sales Draft in lieu of the
Cardholder's signature. A positive authorization response for one recurring transaction Card Sale is not a guarantee that any future recurring transaction
authorizationrequest willbe approved or paid.

For all recurring transactions, you should submit the 3-digit Card Validation Code number with the first autholization request, but not subsequent authorization
requests. Discover Network Card Organization Rules specifically require that you follow this Card Validaton Code procedure for Discover Network recurring
transactions.

Also, for Discover Network recurring transactions, the Sales Draft must indude a general description of the transaction, your merchant name and a toll-free
customer service numberthat the Cardholder may call to obtain customer assistance from you or to cancel the writtenapproval for the recurring transaction.

For American Express recurring transactions, you should periodically verify with Card Members that their information (e.g., Card Number, expiration date, billing
address) is still accurate. Thiswillimprove the likelihood of obtaining anapproval to an Authorization request.

All recurring transactionsor preauthorized ordersmay notinclude partial paymentsforgoodsor services purchased in a single transaction.

You may notimpose a finance charge in connection witha Recurring Transaction or Pre-authorized Order.

If you process recurring payment transactions, the Recurring Payment Indicator must be included in each authorization request, and as applicable, each Batch
submission entry. Penaltiescan be assessed by the Card Organizationsforfailure to use the Recurring Payment Indicator.

1.8. Certain Rules and Requirements. The following rulesare requirementsstrictly enforced by Visa, MasterCard and Discover Network:

. Your minimum Credit Card acceptance amount cannot exceed $10.00. Such minimum amount must be established to all Credit Cards regardless of Card
Issuer or Card brands. Unless you are a federal government entity or institution of higher leaming, you may not establish a maximum amount as a
condition for accepting a Card, except that for Discover transactions, you may limit the maximum amount a Discover Network Cardholder may spend if,
and only if, you have not received a positive authorization response from the Issuer. Setting a minimum transaction amount limit for Debit Cards (Pin Debit
or Non-PIN Debit) isprohibited.

. You may impose a surcharge orfee foraccepting a Card only in accordance with applicable law and Card Organization Rules.

. You cannot establish any special conditionsforaccepting a Card.

. You may provide a discount/incentive for a consumer to pay with cash, check, Credit Card, Debit Card, etc., however, you must clearly and conspicuously
disclose the discount to consumers. Also, you must offer the discount to all consumers and you cannot discriminate based upon Card brand or Card
Issuer. However, you may choose notto accept either U.S. issued Debit Cardsor U.S. issued Credit Cardsunderthe termsdescribed in Section1.9.

. You cannot require the Cardholder to supply any personal infomation (e.g., home or business phone number; home or business address; or driver's
license number) unlessinstructed by the Authorization Center. The exception to thisisfor a mail/telephone/ Internet order or delivery-required transaction,
and zip code for a cardpresent key-entered transaction in order to obtain an Address Verification. Any information thatis supplied by the Cardholder must
not be in plainview when mailed.

. Any tax required to be collected must be included inthe total transactionamountand not collected incash.

. You cannot submit any transaction representing the refinance ortransfer of an existing Cardholder obligation deemed uncollectible.

. You cannot accept a Visa Consumer Credit Card or Commercial Visa Product,issued by a U.S. Issuer, to collect orrefinance an existingdebt.

. You cannot submit a transaction or sale that hasbeen previously charged back.

. You must create a SalesDraft or Credit Draft for each Card transaction and deliver at least one copy of the SalesDraft or Credit Draft to the Cardholder.

. You cannot submit a transaction or sale to cover a dishonored check.

. If you accept Card checks, your Card check acceptance policy must treat the acceptance of checks from all payment card brands that you accept equally
(e.g., if you accept MasterCard, Visa and Discover Network, your check acceptance policy must treat checks for all three payment card brands equally).
You should handle these Card checkslike any other personal checkdrawn upon a bankin the United States.

. Failure to comply with any of the Card Organization Rulesmay resultin finesor penalties.

. You will inform the Cardholder that you are responsible for the Card transaction induding your goods and services and for related customer service,
dispute resolutionand performance of the termsand conditionsof the transaction.

1.9. Card Acceptance. If you have indicated eitherin the Application or by registering with us at least thirty (30) daysin advance that, as between Non-PIN Debit
Card transactions and Credit Card transactions, you will limit your acceptance to either (i) only accept Non-PIN Debhit transactions; or (i) only accept Credit Card
transactions, then the followingtermsin thisSection 1.9 will apply:

1.9.1. You will be authorized to refuse to accept for payment either Non-PIN Debit Cards or Credit Cards that are issued within the United States. You will,
however, continue to be obligated to accept all foreign issued Credit Card or Debit Cardsissued by MasterCard, Visa or Discover Network so long as you accept
any type of MasterCard, Visa or Discover Network branded Card.

1.9.2. While many Debit Cards incude markings indicating debit (such as “Visa Checkcard, Visa Buxx, Gift Card, DEBIT, or Mastermoney), many Debit Cards may
notinclude any such markings. It will be your responsibility to detemine at the point of sale whether a Card is of a type that you have indicated that you will accept.
You agree to institute appropriate systems and controls to limit your acceptance to the Card types indicated. You may purchase a table of ranges of numbers
currently associated with Debit Card transactions upon execution of confidentiality/non-disclosure agreements required by the Card Organizations. You will be
responsible forupdating your systemsto utilize such tablesand to obtain updated tables.

Merchant Use and Disclosure of BIN Information (Visa/MasterCard). Servicers may provide BIN information or other productidentifying data to the Merchant
or its Merchant Senvicer solely for purposes of identifying Visa or MasterCard Card product types at the point of sale. Servicers must provide this Visa BIN
information to any Merchant requesting it for the pemitted purpose. Servicers must provide a complete list of the BINs that apply to Debit MasterCard Cards to
Merchants upon any form of reasonable request. A U.S. Merchant or its Merchant Servicer that receives BIN information or other product-identifying data from
Servicers must not use such infomation for any reason other than to identify Visa or MasterCard Card product types at the point of sale and to implement



acceptance practices permitted by the Visa or MasterCard Operating Rules (induding, without limitation, “Discount Offer — U.S. Region 5.2.D.2" in the Visa
International Operating Regulations; and Rule 5.11.1 “Discrimination” in the MasterCard Rules manual) based on such information, unless authorized by Visa or
MasterCard, as applicable. A U.S. Merchant or its Merchant Servicer must not disclose BIN information or other product-identifying data to any third party without
priorwritten permission from Visa or MasterCard, asapplicable.

If Merchant providesBIN or other product data information to a Merchant Servicer, Merchantmust:

(] Ensure that the Merchant Servicer complieswith the substance of these “Merchant Use and Disclosure of BIN Information” requirements

(] Include the substance of these requirementsin Merchant’sagreement or contract withitsMerchant Servicer
As used in the foregoing provisions, “Merchant Servicer” means any contractor, agent, hardware provider, software provider or service provider who is engaged
directly or indirectly by Merchant or who otherwise acts for or on behalf of Merchant in connection with Merchant’s acceptance of Cards or the submission of
Charges or Credit Vouchers to Senicers, or who otherwise assists Merchant in the performance of Merchant's obligations under the Merchant Agreement, and
incdudes without limitaton any “Agent”, “Merchant Servicer, ‘“Third Party”, ‘Merchant processor”, “Data Storage Entity”, “Payment Senice Provider, “Intemet
Payment Senvice Provider, or “Payment Facilitator” who acts for on behalf of Merchant within the meaning of the Operating Rules, and any other person or entity
who will store transmit, process, or otherwise have access to, any Cardholder or card transaction data in connection with Merchant's performance of Merchant’s
obligationsunderthe MerchantAgreement.
Merchant Use and Disclosure of BIN Information (Visa/MasterCard)
Servicers may provide BIN information or other productidentifying data to the Merchant or its Merchant Servicer solely for purposes of identifying Visa or
MasterCard Card product types at the point of sale. Senicers must provide this Visa BIN information to any Merchant requesting it for the permitted
purpose. Servicersmustprovide a complete list of the BINsthat apply to Debit MasterCard Cardsto Merchantsupon any form of reasonable request.
A U.S. Merchant or its Merchant Servicer that receives BIN information or other product-identifying data from Servicers must not use such information for any
reason other than to identify Visa or MasterCard Card product types at the point of sale and to implement acceptance practices pemitted by the Visa or
MasterCard Operating Rules (induding, without limitation, “Discount Offer — U.S. Region 5.2.D.2"in the Visa International Operating Regulations; and Rule 5.11.1
“Discrimination”in the MasterCard Rulesmanual) based on such information, unlessauthorized by Visa or MasterCard, asapplicable.
A U.S. Merchant orits Merchant Servicer must not disclose BIN information or other product-identifying data to any third party without prior written permission from
Visa or MasterCard, as applicable.
If Merchant providesBIN or other product data information to a Merchant Servicer, Merchant must:

(] Ensure that the Merchant Servicer complieswith the substance of these “Merchant Use and Disclosure of BIN Information” requirements

(] Include the substance of these requirementsin Merchant'sagreement or contract withitsMerchant Servicer

As used in the foregoing provisions, “Merchant Servicer” means any contractor, agent, hardware provider, software provider or service provider who is engaged
directly or indirectly by Merchant or who otherwise acts for or on behalf of Merchant in connection with Merchant's acceptance of Cards or the submission of
Charges or Credit Vouchers to Senicers, or who othemwise assists Merchant in the performance of Merchant's obligations under the Merchant Agreement, and
indudes without limitaton any “Agent”, “Merchant Servicer, ‘Third Party”, ‘Merchant processor”, “Data Storage Entity”, “Payment Senice Provider, “Intemet
Payment Senice Provider, or “Payment Facilitator” who acts for on behalf of Merchant within the meaning of the Operating Rules, and any other person or entity
who will store transmit, process, or otherwise have access to, any Cardholder or card transaction data in connection with Merchant's performance of Merchant’s
obligationsunderthe MerchantAgreement.
1.9.3. To the extent that you inadvertently or unintentionally accept a transaction that you are not registered to accept, such transaction will downgrade and you will
be charged the Non-Qualified Rate or, if you are utilizing the Enhanced Recovery Reduced Discount option, you will be charged the Enhanced Recovery Reduced
Rate on the wlume of said transaction that Client was not registered to accept, in addition to the difference between the MasterCard / Visa/Discover Network
Qualified Rate agreedto in Section9 of the Service Fee Schedule andthe actual interchange rate assessed to the downgradedtransaction.
1.9.4. Based upon your choice to acceptonly the Card types indicated in the application, you must remove from your premises any existing signage indicating that
you accept all Visa, MasterCard or Discover Network Cards and use approved specific signage reflecting your policy of accepting only Non-PIN Debit or Credit
Cards.
1.95. EvenifyouelectnottoacceptNon-PINDebitCardtransactionsasprovidedabove, you may still accept PIN Debit Card transactions if you have signed up for PIN
Debit Card Services.
1.10. Deposits of Principals. Owners, partners, officers and employees of your business establishment, and the guarantors who signed the Application, are
prohibited from submitting Sales Drafts or Credit Drafts transacted on their own personal Cards, other than transactions arising from bona fide purchases of goods
or servicesin the ordinary course of yourbusiness. Such use in violationof thisSection 1.10isdeemeda cash advance, and cash advancesare prohibited.
1.11. Merchants in the Lodging Industry.
1.11.1. Generally. There are additional rules and requirements that apply to merchants in the lodging industry for practices including, but not limited to,
Guaranteed Reservations and charges for no shows, advance deposits, overbookings, and priority checkout. If you are a merchantin the lodging industry, you
must contactus for these additional rules and requirements. Failure to do so could result in additional charges or termination of this Agreement.
1.11.2. Lodging Service Programs. In the event you are a lodging merchant and wish to participate in Visa's and/or MasterCard’s lodging services programs,
please contact your salesrepresentative orrelationship manager for detailsand the appropriate MasterCard and Visa requirements.
1.11.3. Written Confirmation of Guaranteed Reservations. You must provide the Cardholder with written confirmation of a guaranteed reservation. The
confirmation must contain:

. Cardholdersname asit appearson the Card, if present.

. Card Number, truncated where required by applicable law to you or us and Card expiration date if present, unless prohibited by applicable law to you or

us.

. Reservation confirmation number.

. Anticipated arrival date andlength of stay.

. The cancellation policy in itsentirety, inclusive of the date and time the cancellation privilegesexpire.

Any other pertinent detailsrelated to the reserved accommodations.

1. 11 4. Cancellation of Guaranteed Reservations. If a Cardholder requests a cancellation in accordance with Merchant’s cancellation policy and specified time
frames, Merchant must provide the Cardholder with a cancellation number and instructions to retain a record of it. If a Cardholder requests a written confimation of
the cancellation, Merchant must forward this confirmation within three (3) Business Days of the Cardholder's request. The cancellation confirmation must contain:
Cardholder'sreference that chargeswere placedon the Card, if applicable, ora guarantee that a “no-show” charge will not be placed on the Card.

» Cardholdersname asit appearson the Card, if present.

» Card Number, truncated asrequired by applicable law to you or us.

» Card expirationdateif present, unlessprohibited by applicable law to you orus.

» Reservation cancellationnumber.

« Date of cancellation.

* The name of the Merchant'semployeethat processed the cancellation.

» Any other pertinentinformationrelated to the reserved accommodations.
1.12. Customer Activated Terminals and Self-Service Terminals. Prior to conducting Customer Activated Terminal (“CAT”) transactions or Self-Service
Teminal transactions you must contact us for approval and further instructions, rules and requirements that apply to CAT and Self-Service Terminal
transactions. Failure to do so could resultin additional charges or termination of this Agreement.
1.13. Displays and Adv ertising. You must prominently display appropiiate Visa, MasterCard, Discover Network, American Express and, if applicable, other Card
Organization decals and program Marks at each of your locations, in catalogs, on websites and on other promotional materials as required by Card Organization



Rules. You may notindicate that Visa, MasterCard, Discover Network, American Express, orany other Card Organization endorsesyourgoodsor services.
Your right to use the program Marks of the Card Organizations terminates upon the earlier of (i) if and when your right to accept the Cards of the respective Card
Organization terminates (e.qg., if your right to accept Discover Network Cards terminates, you are no longer pemitted to use Discover Network Program Marks), (ii)
delivery of notice by us or the respective Card Organization to you of the temination of the right to use the Mark(s) for that Card Organization, or (iii) termination of
the license to use the program Marksby the respective Card Organization to us.
1.13.1. Discover Network Sublicenseto Use Discov er Netw ork Program Marks.
You are prohibited from using the Discover Network Program Marks, as defined below, other than as expressly authorized in writing by us. “Discover Network
Program Marks” means the brands, emblems, trademarks and/or logos that identify Discover Network Cards, including, without limitation, Diners Club
International Cards. Additionally, you shall not use the Discover Network Program Marks other than as a part of the display of decals, signage, advertising and
otherformsdepictingthe Discover Network Program Marks that are provided to you by usorotherwise approved in advance in writing by us.
You may use the Discover Network Program Marks only to promote the services covered by the Discover Network Program Marks by using them on decals,
indoor and outdoor signs, advertising materials and marketing materials; provided that all such uses by you must be approved in advance by us in writing. You
shall not use the Discover Network Program Marks in such a way that customers could believe that the products or services offered by you are sponsored or
guaranteed by the owners of the Discover Network Program Marks. You recognize that you have no ownership rights in the Discover Network Program Marks.
You shall notassign to any Person any of the rightsto use the Program Marks.
1.13.2. American Express sublicense to Use American Express Marks. You must not use our Marks in any way that injures or diminishes the goodwill
associated with that Mark, nor (without our prior written consent) indicate that we endorse your goods or services. You shall only use our Marks as reasonably
necessary to perform your obligations under the Agreement and shall cease using our Marks upon termination of the Agreement. The guidelines listed below
applyto the Merchant’'suse of the American Express“Blue Box”logo.
The “Blue Box”logomust appear on all point of purchase materialsand signs.
¢ The space around the “Blue Box” must equal at least 1/3 the size of the box.
¢« The “Blue Box"logominimum size is3/8" and 1/2"isthe preferred size.
¢ Alwaysspell out American Express.
¢ Aminimumdistance of 1-1/2 timesthe size of the “Blue Box” must be allowed between the “Blue Box"logo and another Mark.
1.14. Cash Payments by and Cash Disbursements to Cardholders. You must not accept any direct payments from Cardholders for charges of merchandise
or services which have been induded on a Sales Draft; itis the right of the Issuer to receive such payments. You may not make any cash disbursements or cash
advances to a Cardholder as part of a Card transaction unless you are a finandal institution with express authorization in wiiting in advance from us or our
sponsor bank, which isthe Visa and MasterCard Member Bank identified in Part IV, Duplicate Confirmation Page, below (referred to herein as “Bank’ and we and
Bank are collectively referred to herein as “Servicers’). For Discover, cash advancesin authorized jurisdictions other than the United States may be conducted in
an originating currency providedthat cash advancesmay be subject to dispute and/or Acquirer fees.
1.15. Discover Network Cash Over Transactions. Cash Over transactions are not available for MasterCard or Visa transactions. You may issue Cash Over in
connectionwith a Discover NetworkCard sale, provided thatyou comply withthe provisionsof thisAgreement, including the following requirements:
¢ You must deliver to us a single authorization request for the aggregate total of the goods services purchase amount and the Cash Over amount of the
Card sale. You may not submit separate authorization requestsfor the purchase amount andthe Cash Overamount.
¢  The Sales Draft must indude both the purchase amount and the Cash Over amount, and you may not use separate Sales Drafts for the purchase amount
and Cash Overamount.
¢ No minimum purchase isrequired for you to offer Cash Over to a Discover Network Cardholder, provided that some portion of the total Card sale must be
attributable to the purchase of goodsor services.
¢ The maximumamount of cash that you may issue asCash Overis $100.00.
¢ (Cash Over may notbe available incertain markets. Contact usfor furtherinformation).
1.16. TelecommunicationTransactions.TelecommunicationCardSalesoccurwhena telephone service provider is paid directly using a Card forindividual local or
long-distance telephone calls. (NOTE: Pre-paid telephone service cards are not and do not give rise to Telecommunication Card Sales). Prior to conducting
Telecommunication transactions you must contact us for approval and further instructions, rules and requirements. Failure to do so could result in
additional charges or termination of this Agreement.

2. SuspectTransactions

If the appearance of the Card being presented or the behavior of the person presenting the Card is suspicious in nature, you must immediately call the Voice
Authorization Center and ask to speak to a Code 10 operator. Answer all their questions and follow their instructions. While not proof that a transaction is
fraudulent, the following are some suggestionsto assist you in preventing fraudulent transactionsthat could resultin a Chargeback:
Ask yourself, does the Customer:
appearnervous/agitated/hurried?
. appearto be making indiscriminate purchases(e.g., doesnot care how much an item costs, the size, etc.)?
. make purchases substantially greater than yourusual customer (e.g., your average transactionis$60, but thistransactionisfor $360)?
. insist on taking the merchandise immediately (e.g., no matter how difficultitisto handle, isnotinterested infree delivery, alterations, etc.)?
. appearto be purchasing an unusual amount of expensive itemsorthe same items?
. take an unusual amount of time to sign the SalesDraft, orlookat the back of the Card as he signs?
. talkfast or carry on a conversation to distract you from checking the signature?
. take the Card from a pocketinstead of a wallet?
. repeatedly come back, in a short amount of time orrightbefore closing time, to make additional purchases?
. cause an unusual, sudden increase in the number and average salestransactionsovera one-to three-day period?
. tell you he hasbeen having some problemswith hislssuer and request that you call a number (that he provides) for a “special” handling or authorization?
. have a previoushistory of disputed charges?
. place ordersto be shipped to an addressotherthan the billingaddress, oruse anonymous/ free email domains?
. place orderssent to zip codesor countrieswhere you show a history of fraudulent claims?
Does the Card:
have charactersthe same size, height, style and all withinalignment?
* appeartobere-embossed (the original numbersorlettersmay be detected onthe backof the Card)?
« have adamaged hologram?
* have a Magnetic Stripeon the backon the Card?
« have an altered signature panel (e.g., appear discolored, glued or painted, or show erasure marks on the surface)?
* have “valid from” (effective) and “valid thru” (expiration) datesconsistent with the sale date?
If you use an electronic terminal and swipe the Card, make sure the account numberdisplayed on the teminal and/or the Sales Draft matches the number on the
Card. If you cannot or do not verify the account number and accept the sale, you are subject to a Chargeback and could be debited for the amount of the
transaction. IF THE NUMBERS DO NOT MATCH, DO NOT ACCEPT THE CARD AS A FORM OF PAYMENT, EVEN THOUGH AN AUTHORIZATION CODE
FOR THE MAGNETICALLY SWIPED CARD NUMBER MAY BE RECEIVED.
Fraud-Prone Merchandise Tips:
« Jewelry, video, stereo, computerand camera equipment, shoesand men’sclothing are typically fraud-prone because they can easily be resold.



« Besuspicious of high dollaramountsand transactionswith more than one fraud-prone item, e.g., two VCRs, three gold chains, etc.
If you suspect fraud:

¢ Call the Voice Authorization Center and askto speak to a Code 10 operator.

« Ifthe terminal doesnotdisplay the Card number, callthe POS Help Deskfor terminal assistance.
REMEMBER: AN AUTHORIZATION CODE ONLY INDICATES THE AVAILABILITY OF A CARDHOLDER’'S CREDIT AT THE TIME OF THE TRANSACTION.
IT DOES NOT WARRANT THAT THE PERSON PRESENTING THE CARD IS THE RIGHTFUL CARDHOLDER. IF PROPER PROCEDURES ARE NOT
FOLLOWED AT THE TIME OF THE TRANSACTION, YOU ARE SUBJECT TO A CHARGEBACK AND YOUR ACCOUNT MAY BE DEBITED FOR THE
AMOUNT OF THE TRANSACTION.

3. Completion of Sales Drafts and Credit Drafts

You must prepare a Sales Draft or Credit Draft, as applicable, for each Card transaction and provide a copy of it or a transaction receipt or copy of the Draft to the
Cardholderat the time the Card transaction iscompleted.
3.1. Information Required. All of the following information must be contained on a single page document constituting a Sales Draft:

. Cardholder's account number must appear on the Credit Draft or Sales Draft in the manner required by applicable law and Card Organization Rules.
NOTE: The copy of the Sales Draft or Credit Draft you provide to a Cardholder must not include the Cardholder’s Card expiration date or any
more than the last four digits of the Cardholder’'s Card number. Some states have similar requirements that also apply to the Sales Drafts or
Credit Drafts you retain. MasterCard requires that Card expiration dates be excluded from the Sales Drafts or Credit Drafts your business
retains. You are solely responsible to determine the Card account number truncation requirements and Card expiration date exclusion
requirements for your state/jurisdiction;

. Clearimprint of the Card. Whenever the term “impiint” isused it refers to the process of using a manual imprinting machine to make an impression of the
Card on a Sales Draft; it does notindude the printout from a printer attached to an electronic device. If you use an electronic device (e.g., authorization /
draft capture terminal, cash register, POS Device, etc.) and swipe the Card to read and capture the Card information via the Magnetic Stiipe, you do not
have to imprint the Card. HOWEVER, IF THE TERMINAL FAILS TO READ THE MAGNETIC STRIPE OR IF YOU ARE REQUIRED TO OBTAIN A
VOICE AUTHORIZATION, THEN YOU MUST IMPRINT THE CARD. IN ADDITION, THE SALES DRAFT MUST HAVE THE CARDHOLDER’'S
SIGNATURE. FAILURE TO FOLLOW THESE PROCEDURES WILL PREVENT YOU FROM DEFENDING A TRANSACTION IN THE EVENT THAT IT
IS CHARGED BACK UNDER A CLAIM THAT THE RIGHTFUL CARDHOLDER DID NOT AUTHORIZE THE PURCHASE. ENTERING INFORMATION
INTO A TERMINAL MANUALLY WILL NOT PREVENT THIS TYPE OF CHARGEBACK. FOR MAIL, TELEPHONE, INTERNET AND OTHER CARD
NOT PRESENT ORDERS SEE SECTION 3.2;

. Cardholder's signature. However, eligible merchants participating in MasterCard’s Quick Payment Service Program, Visa Easy Payment Program, and
Discover Network's No Signature Program, and/or certain Discover Network transactions (see note below) are not required to obtain the Cardholders
signature under certain conditions set forth by each program;

. Date of the transaction;

. Amount of the transaction (including the approved currency of the sale);

. Description of the goods and/or services involved in the transaction (if there are too many items, combine them into one description; e.g., “clothing” instead
of “one pairof pants, one shirt”). Do not carry information onto a second Sales Draft;

. Description of your merchandise return and Credit/refund policy;

. Avalid authorizationcode;and

. Merchant’'sDoing BusinessAs (“D/B/A”) name and location (city and state required) and Merchant Account Number.

. When impiinting Sales Drafts, do not alter the Cardholder account number, cirde or undeiine any information on the Sales Draft or alter a Sales Draft in
any way after the transaction has been completed and signed. Stray marks and other alterations on a Sales Draft may render it electronically not able to
be scanned, unreadable orillegible. Thismay resultin a Chargebackor Summary Adjustmentto youraccount.

. For Discover Network sales using a paper Sales Draft (as opposed to Electronic Draft Capture), the paper Sales Draft must also contain the initials of your
representative or employee that conducted the transaction. For Discover Network Credits, the Credit Draft must contain the signature of your authorized
representative oremployeethat conducted the transaction.

. Discover Card Salesin an amount more than $25.00 induding sales taxes, tip, and/or Cash Over amount are not eligible for treatment as No Signature
Required Card Salesand you may lose a dispute of such a Card Sale if the Merchant failsto obtain the Cardholder's Signature onthe SalesDraft.

. Eligible merchants participating in No Signature Program, Quick Payment Service and/or Small Ticket are only required to provide the Cardholder with the
completed SalesDraft when requested by the Cardholder.

NOTE: For Discover Network transactions, if you are a merchant operating under certain merchant category codes approved by Discover Network, you are not
required to obtain the Cardholder's signature so long as the full track data is transmitted in the authorization request and the sale amount is $25.00 or less.
3.2. Mail / Telephone / Internet (Ecommerce) Orders and Other Card Not Present Sales. You may only engage in mail/telephone/Intemet orders provided they
do not exceed the percentage of your total payment Card volume reflected on your application. Failure to adhere to this requirement may resultin cancellation of
your Agreement. Merchants conducting Internet transactions using MasterCard or Visa Cards must have special codes (an “Electronic Commerce Indicator”)
added to their authorization and setiement records. Discover Network does not use an Electronic Commerce Indicator. Failure to register as a merchant
conducting Internet transactionscan resultin finesimposed by the Card Organizations.

Mail, Telephone, Internet and other Card Not Present transactions have a substantially higher risk of Chargeback Since you will not have an imprinted or
magnetically swiped transaction and you will not have the Cardholder’s signature on the Sales Draft as you would in a face-to-face transaction, you will assume all
risk associated with accepting a mailtelephone/ Internet or other Card Not Present transaction. The following procedures, while they will not eliminate
Chargebacks, are useful in reducingthem and should be followed by you:

. Obtain the expirationdate of Card.

. On the Sales Draft, cleally piint the Camholder's account number; effective and expiraton dates; date of transaction; description of the goods and
services, amount of the transaction (ncluding shipping, handling, insurance, etc.); Cardholder's name, billing address and shipping address; authorization
code; and merchant's name and address (city and state required); provided, that you must effect PAN Truncation, and must not include the expiration
date, on the copy of the Sales Daft or Credit Draft that you provide to the Cardholder, or as required by applicable law, the Sales Draft or Credit Draft you

retain.
. For mail orders, write “MQO”; for telephone orders, write “TO” on the Cardholder'ssignature line.
. If feasible, obtain and keep a copy of the Cardholder'ssignature on file ona form authorizingyou to submit telephone and mail order transactions.

. You should utilize the Address Verification Service for all Card Not Present Transactions (see note below). Address Verification is specifically required for
all Discover Network

. Card Not Present Transactions, and if you do not receive a positive match through AVS, you may not process the Discover Network Card Not Present
Transaction. If you do not have AVS, contact usimmediately.

. You should obtain the 3-digit Card Validation Code number and include it with each authorization request. Discover Network Card Organization Rules
specifically require that you submit the Card Validation Code with the authorization request for all Discover Network Card Not Present Transactions.

. For telephone orders, itisrecommended that written verification of the sale be requested fromthe Cardholder (sent by mail or fax).

. You may not submit a transaction for processing until after the merchandise has been shipped or the service has been provided to the customer. (The
Card Organizations will permit the immediate billing of merchandise manufactured to the customer's specifications [i.e., special/custom orders] provided
the Cardholderhasbeen advised of the billing details.)



. You should provide a copy of the Sales Draft to the Cardholder at the time of delivery. You must also obtain proof of delivery of the goods or services to
the address designated by the Cardholder (i.e., by getting a signature of the Cardholder or person designated by the Cardholder through the delivery
carrier). If the Cardholder visits one of your locations to receive the goods or services purchased, obtain an imprint of the card and the Cardholders
signature.

. Notify the Cardholder of delivery time frames and special handling and/or cancellation policies. Merchandise shipping dates must be within seven (7) days
of the date authorization was obtained. If, after the order has been taken, additional delays will be incurred (e.g., out of stock), notify the Cardholder and
reauthorize the transaction.

¢« Youmaynotrequire a Cardholderto complete a postcard or other document that displaysthe Cardholder'saccount numberin clear view when mailed.
« Ifyou acceptorderswathe Internet, your web site mustinclude the following information in a prominent manner:
Complete description of the goodsor services offered;
. Description of your merchandise return and Credit'refund policy;
] Customer service contact, including email addressand/or telephone number;
. Transaction currency (U.S. dollars, unlesspermission isotherwise received from Servicers);
= Any applicable export orlegal restrictions;
. Delivery policy;
] Consumerdata privacy policy;
. A description of the transaction security used on your website;
Ll The sale or disclosure of databases containing Cardholder account numbers, personal information, or other Card transaction
informationto third partiesisprohibited;
. Address of merchantincluding country;
= Cancellation policy; and
. Date any free trial period ends.
¢ Youmay notaccept Card Account Numbersthrough Electronic Mail overthe Internet.
NOTE: Address Verification Service (‘“AVS”) does not guarantee against Chargebacks, but used propetly, it assists you in reducing the risk of fraud by confirming
whether certain elements of the billing address provided by your customer match the billing address maintained by the Issuer. AVS also may help you awvoid
incurring additional interchange expenses. AVS is a separate process from obtaining an Authorization and will provide a separate response. A transaction may not
match addresses when submitted for AVS and still receive an Authorization. It is your responsibility to monitor the AVS responses and use the information
provided to avoid high-risktransactions.
3.2.1. Discover Network Protocol for Internet Transactions. Each Internet Discover Network Card transaction accepted by you and submitted to us shall
comply with Discover Network standards, including, without limitation, Discover Network standards governing the formatting, transmission and encryption of data,
referred to as the “designated protocol.” You shall accept only those Internet Discover Network Card transactions that are encrypted in accordance with the
designated protocol. As of the date of these Operating Procedures, the designated protocol for the encryption of datais Secure Socket Layer (SSL). We may, at
our discretion, withhold Settlement until security standards can be veiified. However, the designated protocol, including any specifications with respect to data
encryption, may change at any ime upon thirty (30) days advance written notice. You shall not accept any Internet Discover Network Card transaction unless the
transaction issent by meansof a browser, which supports the designated protocol.
3.3. Customer Service Telephone Numbers for Card typeswhich are funded by individual non-bank Card Organizationsinclude:
American Express/ESA or Direct 1-800-528-5200
JCB, International 1-800-366-4522
Voyager 1-800-987-6591
WEX 1-800-492-0669 (24 hours)

4. Data Security

THE FOLLOWING IS IMPORTANT INFORMATION REGARDING THE PROTECTION OF CARDHOLDER DATA. PLEASE REVIEW CAREFULLY AS
FAILURE TO COMPLY CAN RESULT IN SUBSTANTIAL FINES AND LIABILITIES FOR UNAUTHORIZED DISCLOSURE AND TERMINATION OF THIS
AGREEMENT. IN ADDITION TO THE SPECIFIC ITEMS SET FORTH BELOW, YOU AGREE TO IMPLEMENT AND MAINTAIN COMMERCIALLY
REASONABLE SECURITY PROCEDURES FOR CONSUMER AND CARDHOLDER PERSONAL INFORMATION.

4.1. Payment Card Industry Data Security Standards (PCl DSS). Visa, MasterCard, Discover Network, JCB and American Express aligned data security
requirements to create a global standard for the protection of Cardholder data. The resulting Payment Card Industry Data Security Standards (PCI DSS) defines
the requirements with which all entities that store, process, or transmit payment card data must comply. PCI DSS is the name used to identify those common data
security requirements. The Cardholder Information Security Program (CISP) is Visa USA’s data security program, the Site Data Protection (SDP) program is
MasterCard’s data security program, Discover Network Information Security and Compliance (DISC) is Discover Network's data security program, and the
Ameilican Express Data Security Requirements (DSR) is American Express data security Program, each based on the PCI DSS and industry aligned validation
requirements. PClI DSS compliance validation is focused on Merchant Equipment (as defined below) where Cardholder data is processed, stored or transmitted,
including:

. All external connectionsinto your network(i.e., employee remote access, third party access for processing, and maintenance);

. All connections to and from the authorization and setiiement environment (i.e., connections for employee access or for devices such as firewalls, and

routers); and

. Any data repository outside of the authorization and settlement environment.
For the purposes of this Section 4, “Merchant Equipment” means any and all equipment you use in connection with Card authorization, deaiing, completing,
settling, transmitting or other related processing, including, without limitation, all telecommunication lines and wireless connections and software, systems, point-of-
sale teminals, card readers, merchandise and card scanners, printers, PIN pad devices and other hardware, whether owned by you, Merchant Providers or other
Persons used by you.
The Card Organizations or we may impose fines or penalties, or restrict you from accepting Cardsifitis determined that you are not compliant with the applicable
data security requirements. We may in our sole discretion, suspend or terminate Services under this Agreement for any actual or suspected data security
compromise. You agree that you will not request any Authorizations, submit any Sales Drafts or Credit Drafts until you have read and understood the PCI DSS,
CISP, SDP and DISC for which you acknowledge we have provided you sufficient information to obtain, and you will be deemed to have done so upon our receipt
of yourrequest orsubmission of any Authorizations, SalesDraftsor Credit Drafts.
You must comply with the data security requirements described in this Section 4.1, induding, without limitation, PCI DSS, SDP, CISP, DSOP and DISC, and any
additional Card Organization requirementsapplicable to payment applicationsand PIN transactions.
Detailed information about PCI DSS can be foundat the PCI DSS Council'swebsite: www.pcisecuritystandards.org.
Detailed information about Visa’s CISP program can be found at Visa's CISP website: www.visa.com/cisp.
Detailed information about MasterCard’s SDP program can be found at the MasterCard SDP website: www.mastercard.com/sdp.
Detailed information about DISC can be found at Discover Network's DISC website: http://www.discovernetwork.com/fraudsecurity/disc.html.
Detailed information about the American Express Data Security Requirementscan be found at American Express' DSR website: www.americanexpress.com/dsr.
4.2. Data Security Requirements. You must comply with the data security requirements shown below:




. You mustinstall and maintain a secure networkfirewall to protect dataacrosspublic networks.
. You must protect stored data and data sent across networks, using methodsindicatedin the PCI DSS.
. You must use and regularly update anti-virus software and keep security patchesup-to-date.
. You must restrict access to data by business “need to know,” assign a unique 1D to each person with computer access to data and track access to data by
unique ID.
. You must not use vendor-supplied defaultsfor system passwords and other security parameters.
. You must regularly test security systems and processes.
. You must maintain a policy that addresses information security foremployeesand contractors.
. You must restrict physical access to Cardholderinformation.
. You may not transmit Cardholder account numbersto Cardholdersfor Internet transactions.
. You cannot store or retain Card Validation Codes (three-digit values printed in the signature panel of most Cards, and a four-digit code printed on the front
of an American ExpressCard) afterfinal transaction authorization.
. You cannot store or retain Magnetic Stiipe data, PIN data or AVS data. Only Cardholder account number, Cardholder Name and Cardholder expiration
date can be retained subsequent to transaction authorization.
. You must destroy or purge all Media containing obsolete transaction data with Cardholderinformation.
. You must keep all systems and Media containing Card account, Cardholder, or transaction information (whether physical or electronic) in a secure manner
S0 as to preventaccess by, or disclosure to any unauthorized party.
. For Internet transactions, copiesof the transactionrecordsmay be delivered to Cardholdersin either electronic or paperformat.
. You must use only services and Merchant Equipmentthat have been certifiedasPCI-DSS compliantby the Card Organizations.
4.3. Compliance Audits. You may be subject to ongoing validation of your compliance with PCI DSS standards. Furthemore, we retain the right to conduct an
audit at your expense, performed by us or a Person designated by us to verify your compliance, or that of your agents or Merchant Providers, with security
proceduresand these Operating Procedures.
4.4. Immediate Notice Required. In the event that transaction data is known or suspected of having been accessed or retrieved by any unauthorized Person, you
must contact usimmediately, andin no event more than 24 hoursafterbecoming aware of such activity.
4.5. Investigation. You must, at your own expense (i) perform or cause to be performed an independent investigation, including a forensics analysis performed by
a certified forensic vendor acceptable to us and the Card Organizations, of any data security breach of Card or transaction data, (i) perform or cause to be
perfomed any remedial actions recommended by any such investigation, and (ii) cooperate with us in the investigation and resolution of any secuiity breach.
Notwithstanding the foregoing, if required by a Card Organization, we will engage a forensic vendor approved by a Card Organization at your expense. You must
cooperate with the forensic vendor so that it may immediately conduct an examination of Merchant Equipment, and your and Merchant Providers' procedures and
records and issue a written report of itsfindings.
4.6. Required Information for Discover Network Security Breaches. For security breaches involving Discover Network transactions and/or track data, you mug
provide us and/or Discover Network with the following information: () the date of breach; (ii) details concerning the data compromised (e.g., account numbers and
expiration dates, Cardholder names and addresses, etc.); (ii) the method of such breach; (iv) your security personnel contacts; (v) the name of any person
(induding law enforcement) assisting you with your investigation of such breach; and (vi) any other information which we reasonably request from you concerning
such breach, induding forensics reports. You shall provide such information as soon as practicable, and the items listed in (i) - (v) shall be provided to us in any
eventwithin 48 hoursof yourinitial notificationto usof the breach.
4.7.Merchant Providers. The data security standards set forth in this Section 4 also apply to Merchant Providers. Before you engage any Merchant Provider, you
must provide to us in witing (a) the Merchant Provider's legal name, (b) contactinformation, and (c) intended function. You acknowledge and agree that you will
not use, or provide Cardholder data access to, any Merchant Provider until you receive our approval and, if required, confirmation of our registration of that
Merchant Provider with applicable Card Organizations. You must ensure that you and Merchant Providers: (i) comply with the registration process which can
involve site inspections, background investigations, provision of financial statements, and any other information required by a Card Organization; (i) comply with
the periodic and other reporting required by a Card Omanization; and (i) comply with all applicable Card Organization Rules, including without limitation, those
requiring security of Cardholder data. You may allow Merchant Providers access to Cardholder data only for purposes authorized under and in conformance with
the Card Organization Rules. You are responsible for all our costs and expenses associated with our review, approval, certification (and recertification as may be
required by usor the Card Organization Rules) and registration of any Merchant Providers.
Your use of the Services, equipment, software, systems, materials, supplies or resources of third parties regarding your Card transactions processing, including,
without limitation, Merchant Providers and any third party lessors or licensors, will not affect your obligations under this Agreement to us which will apply to the
same extent as if you had not used them. We have no liability or responsibility to you or others regarding these third parties, even if we referred them to you.
These third parties are your agents, and you are solely responsible for (i) determining whether they can meet your needs and standards, (i) their actions, inactions
and compliance with the terms of this Agreement and the Card Organization Rules and (jii) any and all fees, costs, expenses and other obligations owed to them
by you or owed by them to usor to Card Organizations.
4.8. Noncompliance Fees. If we have not received receipt of your validation of compliance with your PCI DSS standards within the first 90 days of the date of the
Agreement, you will be charged a monthly non-compliance fee as set forth in the Application or as otherwise communicated to you, for the period beginning upon
expiration of the 90 day period, until such time asyou are compliant or this Agreement is terminated, whichever comes first. This monthly non-compliance fee isin
addition to any and all other feesforwhich you are responsible related to your failure to be compliant asrequired hereunder.
4.9. Costs. If you or a Merchant Provider (or other Person used by you) are detemined by any Card Organization, regardless of any forensic analysis or report, to
be the likely source of any loss, disclosure, theft or compromise of Cardholder data or Card transaction information (together, “Compromised Data Events”) and
regardless of your belief that you have complied with the Card Organization Rules or any other security precautions and are not responsible for the Compromised
Data Event, you must promptly pay us for all related expenses, claims, assessments, fines, losses, costs, and penalties and Issuer reimbursements imposed by
the Card Omganizations against us (together, “Data Compromise Losses"). In addition to the foregoing, you must also pay us promptly for all expenses and daims
made by Issuers against us alleging your responsibility for the Compromised Data Event, apart fom any dam procedures administered by the Card
Organizations.
Each authorization request you submit to us must fully comply with the applicable provisions of this Agreement. Submission of an authorization request that does
not fully comply may resultinassessment of additional feesto you, a declined authorizationresponse ora Chargebackto you.

You must obtain an Authorization Approval Code from us (or a Person, as provided in Section 5.4) for all tansactions. A positive authorization response for
MasterCard remains valid for seven (7) days for electronic processed transactions. For tue paper merchants for MasterCard and Visa transactions the
Authorization remains valid for thirty (30) days. A positive authorization response for Discover Network transactions remains valid for ninety (90) days. Failure to
settle within these timeframesmay resultin a late presentment Chargeback.

Failure to obtain an Authorization Approval Code for a sales transaction may result in a Chargeback and/or the temination of your Agreement. Authorization
Approval Codes can be obtained through your POS Teminal or a Voice Response Unit (“VRU"). Any feesrelated to authorizations will be charged for a request for
an Authorization Approval Code, whether or not the transactionisapproved.

Do not attempt to obtain an Authorization Approval Code provided by someone otherthan us except as described in Section 5.4. If a Cardholder or another service
provider provides you with either an authorization number or with a telephone number for obtaining authorizations, the Authorization Approval Code you receive
may not be valid. Even if the transaction is initially processed and funded, it may be charged back at a later date. Also, if you receive a purported Authorization
Approval Code fom someone other than us, we will not have the supporting records and will be unable to verify that you received the authorization if that is later
questioned in a Chargeback.



An Authorization Approval Code only indicates the availability of credit on an account at the time the authorization is requested. It does not warrant that the person
presenting the Card isthe rightful Cardholder, norisit a promise orguarantee that you will notbe subject to a Chargeback.

If you obtain Address Verification, you must review the AVS response separately from the authorization response and make your own decision about whether to
accept the tansaction. A transaction can receive an Authorization Approval Code from the Issuer even if AVS is unavailable or reflects that the address provided
to you does not match the hilling address on file at the Issuer. If the authoiized Cardholder disputes such a transaction, you will be responsible for the resulting
Chargeback.

If you receive a Referral response to an attempted authorization, you may not submit the transaction without calling for and receiving a voice authorization. After
receiving a Referral response you may not attempt another authorization on the same Card through your POS Terminal.

If you fail to obtain an Authorization Approval Code or if you submit a Card transaction after receiving a decline (even if a subsequent authorization attempt results
in an Authorization Approval Code), your transaction may resultin a Chargeback and may be asse ssed fines or fees by the Card Organizations for which you will
be responsible. These currently range from $25 to $150 per transaction. To avoid these costs and related Chargebacks, always obtain an Authorization Approval
Code directly from your terminal before submitting a transaction for settlement.

For Cards other than MasterCard, Visa, American Express and Discover Network or for check acceptance, you must follow the procedures for authorization and
acceptance foreach.

You may not attempt to obtain multiple authorizations for a single transaction. If a sale isdeclined, do not take alternative measures with the same Card to obtain
an approval of the sale from other authorization sources. Instead, request another form of payment. If you accept and process a transaction that was declined, or
attempt multi-transactionsand/or multi-authorizations, you are subject to a Chargeback, Card Organization finesand/or cancellation of your Agreement.

For MasterCard transactions, automated fuel dispensers must ensure that completion messages are submitted for MasterCard Cards within 60 minutes of the
Authorization.

5.1. Card Not Present Transactions. You must obtain the 3-digit Card Validation Code (CVV2, CVC2, CID) and submit this Code with all authorization requests
with respect to transactions where the Card is not present (e.g., telephone, mail or internet sales). However, for recurring transaction authorizations you should
submit the Card Validation Code with the first authorization request only, and not with subsequent recurring transaction authorization requests. (See Section 1.7).
NOTE: For each Card Not Present Discover Network transaction, you must also verify the name and billing address of the Discover Network
Cardholder using the Address Verification System (AVS), and if you do not receive a positive match, do not process the Discover Network Card Not
Presenttransaction.

5.2. Authorization via Telephone (Other Than Terminal / Electronic DeviceUsers).

. Call your designated voice authorization toll free number and enter the authorization information into the VRU using a touch tone phone or hold for an
authorizationrepresentative.

. If advised to pick up a Card, use reasonable and peaceful means to do so, and do not take any action that will alarm or embarrass the Card presenter.
You will bear all responsibility for daims, liabiliies, costs and expenses as a result of any action by you, your employees, vendors or agents, that attempt
to retain a Card without the Issuers direct request or failure to use reasonable, lawful means in retaining or attempting to retain the Card.
ForwardtheCardto:Attn:RewardsDepartment,P.O.Box5019,Hagerstown,MD21740. You may be paid a reward for the return of the Card.

. On occasion, the Authorization Center will ask you to obtain identification from the Cardholder before issuing an approval code. If you are instructed to do
so, clearly write the appropriate identification source and numbersin the space provided on the SalesDraft unlessotherwise prohibited by law.

. If the sale isdedined, please remember that ouroperators are only relaying a message from the Issuer. The fact that a sale has been declined should not
be interpreted asa reflection of the Cardholder'screditworthiness. The Cardholder should beinstructed to call the Issuer.

5.3. Authorization via Electronic Devices.

. If you use an electronic terminal to obtain an Authorization Approval Code, all sales should be authorized through this equipment. Authorizations through
othermethodswill resultinadditional chargesto you.
. If your terminal malfunctions, refer to your Quick Reference Guide, if necessary, or call the POS Help Desk. The problem will either be corrected promptly

or may require terminal programming or replacement. During the peliod in which your terminal is not functioning, remember to checkit periodically since
most terminal problemsare temporary in nature and are quicky corrected.

. If a terminal is moved or if wires are disconnected, causing malfunction, call the POS Help Desk immediately and follow their instructions. You may be
responsible forany service chargesincurred for reactivation of the terminal.

. Until the terminal becomes operable, you must call your designated voice authorization toll free number and enter authorization information into the VRU
using a touchtone phone. During this tme, each transaction must be imprinted using a manual Imprinter machine. Failure to obtain an Authorization
Approval Code and to imprint these transactionscouldresultin a Chargebackto youraccount.

5.4. Third Party Authorization System. If you have contracted with another authorization network to obtain Credit Card authorization, i.e., your teminal can Split
Dial, liability resulting from discrepancies with that network must be resolved between you and that network. We will not research Chargebacks resulting from
Authorization Approval Codes obtained from another authorization service organization. Such Chargebacks will be passed through to you for resolution. If an
authorization provided by a third party authorization system is challenged in a Chargeback, you must obtain proof (e.g., third party authorization logs) from the
authorization source and submitit to uswithinthe time frame specified on the Chargebackdocumentation.

IF YOU CONTRACTED TO USE ONE OF OUR AUTHORIZATION SERVICES, DO NOT USE ANOTHER THIRD PARTY SYSTEM WITHOUT NOTIFYING
CUSTOMER SERVICE. OTHERWISE, WE WILL BE UNABLE TO SUCCESSFULLY RESEARCH AND DEFEND ANY AUTHORIZATION RELATED
CHARGEBACKS ON YOUR BEHALF. THIS DELAY WILL SIGNIFICANTLY DECREASE YOUR TIME TO RESEARCH AND PROVIDE PROOF OF
AUTHORIZATION, THUS REDUCING YOUR OPPORTUNITY TO REVERSE A CHARGEBACK.

If you utilize another authorization network, you will be responsible for the downgrade of any transactions to a higher cost interchange that result from a mismatch
of information to our systemsand those of third party authorization networks (see Section 18.1).

If you use a third party authorization network, you must also comply with Section4.7.

Call the following for other Card types:

JCB, International 1-800-522-9345

Voyager 1-800-987-6589

WEX 1-800-842-0071

Av ailable 24 hours/day; 7 days/w eek.
All approved sales authorized in this manner must be entered manually as “post authorization” transactions into the terminal, once the terminal becomes

operational. All Credit transactions must be entered into the teminal for data capture. You may be subject to a Chargeback if you receive a Referral and
subsequently receive an approval. To reduce the 1isk of such a Chargeback, the Card should be imprinted using a manual Imprinter machine. (For specific



procedures on Electronic Data Capture, refer to the Terminal Operating Instructions/Users Guide.) If the terminal malfunctions for more than twentyfour (24)
hours, contact Customer Service for furtherinstructionson processing your transactions.

5.5. Automated Dispensing Machines. Records must be produced for all transactions whose origin and data capture are automated dispensing machines or
Limited Amount Terminals. Recordsshould include the Cardholder account number, merchant'sname, terminal location, transactiondate andamount.

5.6. Pre-Authorization for T&E (Trav el & Entertainment) and Restaurant Merchants.

If you are a business engaged in providing travel and/or entertainment services (e.g., car rentals, hotels, motels, etc.) or a restaurant business, and engage in the
practice of “pre-authorization” you must comply with the following general procedures:

. A hotel, motel, or carrental merchant may obtainan estimated Visa, MasterCard or Discover Network authorization at the time of check-in.

. Restaurants must not add an estimated tip amount to the authorization request beyond the value of the goods provided, or services rendered, plus any
applicable tax.

. You must notify the Cardholder of the dollaramount you intend to “Pre-Authorize.”

. If the customer decides to use another form of payment (e.g., cash, check, etc.) you must promptly call the Voice Authorization Response Unit to delete
the authorization hold. Provide the Cardholder's account number, original dollar amount and date of the transaction, and the authorization code. If a new
transaction takesplace, a newimprinted and signed SalesDraft for the exact amount and a new authorization code forthat amount must be obtained.

. VEHICLE RENTAL PROVIDERS MAY NOT INCLUDE POTENTIAL VEHICLE DAMAGE OR INSURANCE DEDUCTIBLES IN ANY
PREAUTHORIZATIONS.

. If you receive a decline on a transaction, you must wait twenty-four (24) hours before attempting to reauthorize. If you reauthoiize prior to thistime fame
and receive an approval, youmay be subject to a Chargebackand a fineimposed by the Card Organizations.

. Hotels, motels, and car rental merchants are allowed up to a 15% varance above the amount authorized. If the final amount charged to the Cardholder
exceeds the orginal estimate by more than 15% above the preauthoiization, you must authorize any additional amounts, and all incremental authorization
codesmust be written in the authorization areaalong withthe date of authorizationand the amount authorized.

. Pre-Authorization for certain establishments, are allowed up to a 20% (instead of 15%) variance above the amount authorized. If the final amount exceeds
the amount “pre-authorized” by more than 20%, you must authorize the additional amount. Estimating the Authorization amount to include a tip is
prohibited. The authorization request should include only the amount associated with the bill presented to the consumer.

. You should obtain an authorization for the initial estimated charges and then monitor the charges to ensure that the actual charges made do not exceed
the estimated charges. If the actual charges exceed the amount of the initial estimated authorization (and any subsequent estimated authorizations), then
you must secure a positive authorization for the additional amount. NOTE: Subsequent authorizations should only be for the additional amount of total
chargesand notincludeamountsalready authorized.

. The estimated amount of any pre-authorization for lodging accommodations must be based on (i) the intended length of stay; (i) the room rate; (iii)
applicable taxesand service charges; and (iv) other miscellaneouschargesasdictated by experience.

. If an authorization requestisdeclined, nochargesoccurring after that date will be acceptedforthat Cardholder.

. You do not need to obtain a final authorization if the total sum of charges (the final amount) does not exceed 120% of the previously authorized charges.
You must record the dates, authorized amounts, and their respective Authorization Approval Codeson the SalesDraft(s).

5.7. Discov er Network Procedurefor Requestfor Cancellation of Authorization.

. If a Discover Network Card sale is cancelled or the amount of the transaction changes following your receipt of authorization for the sale, you must call
your Authorization Centerdirectly and request a cancellation of the authorization. An authorization may be cancelled at any time within fiteen (15) days of
your receipt of the authorization, but must be cancelled before the sales data relating to the transaction is submitted to us, after which the authorization
cannot be changed. Foran authorization cancellation, you must provide uswith the followinginformation, in thisorder:

. The Discover Network Merchant Numberused in the authorization; « The Card number;

. The originalamountof the authorization being cancelled;

. The newamount of the total transaction (if any);

. The original authorization code for the authorization being cancelled;

. The expiration date of the Card; and

. A brief reason for the authorization cancellation.

5.8. Partial Authorization and Authorization Reversal. Partial authorization provides an alternative to a dedined transaction by permitting an Issuer to return an
authorization approval for a partial amount, an amount less than the transaction amount requested by the merchant when the available card balance is not
sufficient to approve the transaction in full. The Cardholder is able to use up the remaining funds on the card and select another form of payment (i.e., another
payment card, cash, check) for the remaining balance of the transaction. For MasterCard transactions, partial authorization is optional for batch authorized e-
commerce transactions, mail order, telephone order transactions and recurring payment transactions. For Discover transactions, partial Authorization support is
optional for Card Not Present transactions. If you support partial authorizations, a partial authorization indicator must be included ineach authorization request.

An authorization reversal must be submitted if the authorization is no longer needed, a partial amount of the total autholized is submitted for the settled
transaction, or the Cardholder elects not to complete the purchase. The transaction sent for setiement must be no more than the amount approved in the partial
authorization response. In the event that you wish to support the partial authoiization functionality, you must contact Processor for additional rules and
requirements.

6. Submission/Depositof sales and Credit Drafts

6.1. Submission of Sales for Merchants Other Than Your Business. You may present forpayment only valid charges that arise from a transaction between a
bona fide Cardholderand your establishment. If you deposit or attempt to deposit transactions that arise from sales between Cardholders and a different business
than the one approved by us in our Agreement with you, then the transaction may be charged back, we may suspend or debit funds associated with all such
transactions, and we may immediately terminate your account and the Agreement.

6.1.1. Factoring. Factoring is considered merchant fraud and strictly prohibited. Factoring is the submission of authorization requests and/or Sales Drafts by a
merchant for Card transactions transacted by another business. If you submit Sales Drafts on behalf of another person, you will suffer any losses associated with
the disputesof any such SalesDraft and/ortransaction. Also if any fraud isinvolved, you couldface criminal prosecution.

6.2. Timeliness. In order to qualify for the lowest interchange Discount Rate, all Sales and Credit Drafts must be properly completed and submitted daily. If you
have not received payment for submitted Sales Drafts after one (1) week from your normal payment date, contact Customer Senice. Late Submission of Sales or
Credit Drafts may resultin increased interchange ratesorfeesor in a Chargebackto you.

6.3. Mail / Branch Deposit Procedures. Complete the appropriate summary form designated for your use. Imprint the completed summary with your Merchant
Identification Card, if applicable, and sign it. Please do not staple or clip Sales Drafts together or to summary foms. This will distort the Cardholder's account
numberand may resultin a Summary Adjustment or Chargeback to you. Mail your deposits daily to us, or, if your Agreement allows deposit at a local bank branch,
you must make daily deposits.

Do not send us the merchant copies (which are for your records); submit only the Bank hard copies of the transactions. If merchant copies are submitted, they will
be returned to you unprocessed.

6.4. Electronic Merchants: Daily Batching Requirements & Media Submission.

Batches must be transmitted to us by the time indicated in Section A.2. of Part Ill, of this Agreement) in order to be processed on the date of transmission.
Additionally, if you deposit via magnetic tape, electronic transmissions, or Electronic Data Capture terminal, and have contracted to send the actual Sales Drafts
and Credit Drafts to us for imaging and retrieval, the Media must be batched daily by register/terminal following the procedures below. Failure to do so may result
in a processing fee and/ora Chargebackdue to ourinability to retrieve the Mediaasrequested by the Issuer.
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« A register/terminal Batch header form must be filled out for each Batch of Media.

« The Batch header must be impiinted with your Merchant Identification Card, and all areas completed properly (.e., Batch number, date, amount, number of
items, etc.).

« The Batch/deposit total must match to the settled/reconciled amount displayed on theterminal upon closing the Batch.

* Any discrepandes between the actual Media and electronic display must be reconciled and corrected before storing the Media (for merchants who contract to
hold their Media) or before sending us the copies of the deposit Otherwise, transactions may appear to be a new Submission and may be manually keyed
(causing duplicate billing to Cardholdersand resultingin Chargebacks) or we may not be able to retrieve anitemwhen requested by the Issuer.

« Itis your responsibility to ensure that the actual Media is batched correctly and, depending on the terms of your Agreement, either stored at yourlocation or sent
to Processor. (In some cases, the actual Media issent daily to your head office,and forwardedto Processorforimaging.)

* You must confirm that your equipment has transmitted its Batches to us at least once daily. Even if your equipmentis designed or programmed to close
and submit Batcheswithoutyourintervention, itisultimately your responsibility to confirmthat the Batcheshave been transmitted to usfor processing.

7. Settlement

Except as otherwise set forth in this Program Guide, Your funds for MasterCard/Visa/ Discover Network transactions will ordinarily be processed and transferred to
your financial institution within two (2) Business Days from the time a Batch is received by Processor if your financial institution is the Bank. If your financdal
institution is notthe Bank, your MasterCard/isa/Discover transactions will odinarily be processed via the Federal Reserve within two (2) Business Days from the
time a Batch isreceived by Processor. The Federal Reserve will transfer such amountsto your financial institution.

If you have been dassified by Discover Network as having a Discover Direct Strategic Relationship with Discover Network, we will not acquire your Discover
Network transactionsand they will be subject to your agreement with Discover Network.

You acknowledge and agree thatif we have not agreed to or do not acquire transactions for any Card type () we have no liability or responsibility whatsoever for
the setiement of disputes regarding those transactions and (i) you will pursue directly with the related Card Organization all claims and disputes regarding those
transactions. You agree to pay us for per item processing, authorization and other feesin the Application for any non-acquired transaction services you receive
from us.

8. Refunds/Exchanges (Credits)

8.1. Refunds.
. You must promptly complete and submit a CreditDraft for the total amount of the Credit, whichmustinclude the following information:
] The account number and expiration date;
. The Cardholdersname;
. Yourname, city, state and Merchant Account Number;
. A description of the goodsor services;
] The transaction date of the Credit;
. The total amount of the Credit, and
Ll For Discover Network transactions, the approved currency used and the signature of your authorized representative oremployee.
. You cannot processa Credit transaction thatdoesnot correspond to a refund on a previoustransaction on the original Sales Draft.
. Full refunds must be for the exact dollar amount of the original transaction incuding tax, handling charges, etc. (You must identify the shipping and
handling chargesincurred.) Therefundamount may not be formore thanthe original Card sale amount.
. All dollaramountsand other handwritteninformation must be clearly written. (Stray marks on the Credit Draft will renderit unscannable/illegible.)
. Do notcircle orunderlineany information on the CreditDraft.
. Imprintthe Credit Draft with the same Card used by the Cardholder to make the original purchase when applicable. You should not credit an account that
differsfrom the account used forthe original transaction.
. Never give cash orcheck Credit refundsfor Card sales.
. Have the Cardholder sign the Credit Draft, give the Cardholder the appropiiate copy, and deposit the Credit Draftimmediately. Failure to process a Credit
within five (5) calendardaysmay resultin a Chargeback.
. Authorizationisnot required for Credits.
8.2. Exchanges.
. No additional paperworkis necessary for an even exchange. Just follow your standard company policy.
. For an uneven exchange, complete a Credit Draft (follow the procedures outlined in Section 8.1) for the total amount of only the merchandise retumed.
The Cardholder'saccount will be credited forthatamount. Then, complete a new Sales Draft for the total amount of any new merchandise purchased.

9. Retentionfor Records for Retrievals and Chargebacks

9.1. Retain Legible Copies.
For MasterCard and Visa: You must securely retain legible copies of all Sales Drafts and Credit Drafts or any other transaction records for a period of eighteen
(18) months from the date of each transaction and a period of five (5) years for the retention of healthcare Sales Drafts and Credit Drafts. The Sales Drafts you
retain must comply with allrequirements(see Section 3.1).

For Discover Network: You must securely retain legible copies of all Sales Drafts and Credit Drafts or any other transaction records for the longer of (i) 365 days or
(i) the resolution of any pending or threatened disputes, claims, disagreements or litigation involving the Card transaction. You must also keep images or other
copiesof SalesDrafts for no less than three (3) years from the date of the Discover Network transaction.

For Ametrican Express: You must submitthe Credit to American Express directly, or through your Processor, for payment. You must securely retain legible copies
of all Sales Drafts and Credit Drafts or any other transaction records for 24 months from the date you submitted the corresponding Credit to us. You must also
provide a copy of the Credit Draft to the Card Member or asrequired by applicable law, truncate the Card Number and do not print the Card’s expiration date on
copiesof Credit Drafts deliveredto the Card Member.

. You cannotintentionally submit a sale and an offsetting Credit at a later date solely for the purpose of debiting and crediting your own or a customers
account.
. You are responsible for paying all refundssubmitted to uson your merchant account. We assume no responsibility for verifyingany Creditsor refunds.
. Do not process a Credit transaction once a Chargeback is received. Creditsissued after a Chargeback has been received may not be recoverable and the
merchant would be financially responsible forthe credit aswell asthe Chargeback.
. YOU ARE RESPONSIBLE TO SECURE YOUR TERMINALS AND TO INSTITUTE APPROPRIATE CONTROLS TO PREVENT EMPLOYEES OR
OTHERS FROM SUBMITTING CREDITS THAT DO NOT REFLECT BONA FIDE RETURNS OR REIMBURSEMENTS OF PRIOR TRANSACTIONS.
9.2. Provide Sales and Credit Drafts. You must provide all Sales Drafts and Credit Drafts or other transaction records requested by us within the shortest ime
limitsestablished by Card Organization Rules. You are responsible forany deficienciesin Card transaction data transmitted or otherwise delivered to us.
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10. Chargebacks, Retrievals and Other Debits

10.1. Chargebacks.
10.1.1. Generally. Both the Cardholder and the Issuer have the right to question or dispute a transaction. If such questions or disputes are not resolved, a
Chargeback may occur. As a result, we will debit your Settlement Account or settlement funds for the amount of each Chargeback. It is strongly recommended
that, whenever possible, you contact the Cardholder directly to resolve a disputed transaction or Chargeback, unless the dispute involves a Discover Network
Cardholder, in which case Discover Network rules and regulations expressly prohibit you from contacting the Discover Network Cardholder regarding the dispute.
You are responsible forall Chargebacks, our Chargebackfees, and related costsarising from your transactions.
10.1.2. Transaction Documentation Requests. In some cases, before a Chargebackisinitiated, the Issuer will request a copy of the Sales Draft, via a request
for transaction documentation. We will forward the request to you. You must respond to the request within the time frame and manner set forth in the request. We
will then forward your response to the Issuer. If you fail to timely respond, we will so notify the Issuer and a Chargeback may result. Upon receipt of a transaction
documentation request, immediately retrieve the requested SalesDraft(s) using the following guidelines:
. Make a legible copy, centered on 8-1/2x 11-inch paper (only one (1) SalesDraft per page).
. Write the ‘case number’ from the request for transaction documentationon each copy /page.
. If applicable, make copiesof a hotel folio, car rental agreement, mail/phonefinternet order form, or other form of receipt.
. If a Credit transaction hasbeen processed, a copy of the Credit Draftisalso required.
. Lettersare not acceptable substitutesfor SalesDrafts.
. Fax or mail legible copiesof the SalesDraft(s) and Credit Drafts, if applicable, to the fax numberor mail addressprovided on the request form.
. If you fax your response, please set your fax machine to print your fax number and name on the documents that you send. We can use thisinfomation to
help determine where the documentation received originated from should additional research be required.
. Additionally, please set the scan resolution on your fax machine to the highest setting. The higher resolution setting improves the clarity of characters and
graphicson the documentation transmitted and helpsreduce the number of illegible fulfilmentsand/or Chargebacks.
. If we do not receive a clear, legible and complete copy of the transaction documentation within the imeframe specified on the request, you may be subject
to a Chargebackfor “non-receipt” for which there isno recourse.
A handling fee may be charged by the Issuer and will be debited from your Setlement Account or settlement funds if, a transaction documentation request re sults
from a difference in the following information on the Sales Draft and the transmitted record: Merchant name or an incorrect city, state, foreign country and/or
transaction date.
10.1.3. Chargeback Process. Regardless of whether you respond to a transaction documentation request, a Chargeback may be debited to your Setiement
Account for numerous reasons (see below). If the Issuer submits a Chargeback, we will send you a Chargeback notification, which may also indude a request for
transaction documentation. Due to the short time requirements imposed by MasterCard, Visa, Discover Network and American Express, itis extremely
important that you respond to a Chargeback notification and transaction documentation request within the time frame set forth in the notification. Do
not process a Credit transaction once a Chamgeback is received; the Issuer will credit the Cardholder's account. Credits issued after a Chargeback has been
received may not be recoverable and the merchant would be financially responsible for the Credit as well asthe Chargeback. If the information you provide is both
timely and, in our sole discretion, sufficient to warrant a representment of the transaction and / or reversal of the Chargeback, we will do so on your behalf.
However, representment and/or reversal is/are ultimately contingent upon the Issuer and/or Cardholder accepting the transaction under applicable Card
Organization guidelines. Representment orreversal isnot a guarantee that the Chargebackhasbeen resolved in your favor.
For Visa Chargebacks: If we reverse the Chargeback and represent the transaction to the Issuer, the Issuer, at its sole discretion, may elect to submit the matter
for amitration before Visa. Visa currently charges a $250 filing fee and a $250 review fee. If a decision is made in favor of the Cardholder and/or Issuer, and the
Chargeback is upheld, you will be responsible for all such fees and any other applicable fees and penalties imposed by Visa, as they may change from time to
time. Such feesand penaltieswill be debited from your Settlement Account or settlement funds, in addition to the Chargeback.
For MasterCard Chargebacks: If we reverse the Chargeback and represent the transaction to the Issuer, the Issuer, atits sole discretion, may elect to resubmit the
Chargeback. In such event, at the discretion of Processor, we will debit your Settlement Account or setiement funds for the Chargeback However, if you feel
strongly that it is an invalid Chargeback, we may, on your behalf and at your request, submit the matter for arbitration before MasterCard. MasterCard currently
charges a $250 filing fee and a $250 review fee. If a decision is made in favor of the Cardholder and/or Issuer, and the Chargeback is upheld, you will be
responsible for all such fees and any other penalties imposed by MasterCard as they may change from time to time. Such fees and penalties will be debited from
your Settlement Account or settlement funds, in addition to the Chargeback.
For Discover Network Chargebacks: If Discover Network rejects our representment request and you feel strongly that the Chargeback is invalid, we may, at the
discretion of Processor and on your behalfand at your request, submit the matter for dispute arbitration before Discover Network. Discover Network charges fees
forrepresentmentrequestsand an arbitration feeaspublishedin their fee schedule.
If the Chargeback is not disputed within the applicable time limits set forth by MasterCard, Visa, Discover Network and Ameirican Express rules and regulations,
reversal rights are forfeited. Our only altemative, for Visa and MasterCard non-fraud Chargeback reason codes, is to attempt a ‘good faith collection” from the
Issuer on your behalf. This process can take up to six (6) months and must meet the Issuer's criteria (e.g., at or above a set dollar amount). Good faith collection
attempts are not a guarantee that any funds will be collected on your behalf. Issuers normally charge good faith collection fees, which are deducted from the
transaction amount if acceptedin addition to any processing feesthat are charged by us.
For Ameiican Express Chargebacks: You may request a Chargeback reversal if the Chargeback was applied in error. In order for usto consider your request, you
must have responded to the original inquiry within the specified timeframe, request the Chargeback reversal no later than 20 days after the date of the
Chargeback, and provide all supporting documentation to substantiate the error. If a Chargebackis applied, the Chargeback reversal can only be requested if you
prove thatyou already issued a Credit to the Card Member for the amount of the disputed charge.
NOTE: Discover Network does not offer good faith collection for Acquirers.
MasterCard and Visa Card Organization Rules require that a merchant make a good faith attempt and be wiling and able to resolve any disputes directly with the
Cardholder. Discover Network rules and regulations, however, prohibit you and/or us from contacting the Cardholder directly regarding dispute(s) or any other
matter, except as required for acceptance of Discover Network transactions, and require you and/or us to submit any responses to dispute notices directly to
Discover Network.
Due to Card Organization Rules, you may notre-billa Cardholder aftera Chargebackisreceived forthat transaction, evenwith Cardholder authorization.
We strongly recommend that you indude a detailed rebuttal letter along with all pertinent documents when responding to a transaction request or a Chargeback
notification (e.g., rental agreement, imprinted portion of the inwice or Sales Draft; the portion signed by the Cardholder; and the area where the authorization
codes, with amountsand dates, are located).
Due to the short ime frames and the supporting documentation necessary to successfully (and permanently) reverse a Chargeback in your favor, we strongly
recommend the following:
. Avoid Chargebacksby adhering to the guidelinesand proceduresoutlined inthese Operating Procedures.
. If you do receive a Chargeback, investigate, andif you dispute the Chargeback, submit the appropriate documentation withinthe requiredtime frame.
. Whenever possible, contact the Cardholder directly to resolve the dispute, unless the dispute relates to a Discover Network Cardholder, in which case
direct contact with the Discover Network Cardholderregardingthe dispute isprohibited by Discover Network Card Organization Rules.
. If you have any questions, call Customer Service.
10.1.4. Chargeback Reasons. The following section outlines the most common types of Chargebacks. Thislist is not exhaustive. For ease of understanding, we
have combined like Chamgebacksinto six groupings. We have induded recommendations on how to reduce the risk of Chargebacks within each group. These are
recommendationsonly,and do not guarantee that you will be able to prevent Chargebacks.
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1. Authorization Issues: Proper Authorization procedureswere not followed and valid Authorization wasnot obtained.
The following scenarios could cause an Authorization Related Chargeback to occur:

. Authorizationnot obtained.

. Authorizationwasdeclined.

. Transaction processed with an expired card and Authorization wasnot obtained.

. Transaction wasprocessed with an invalid account numberand Authorization wasnot obtained.

. Card Recovery Bulletin (CRB) or Exception Filewasnot checked (transactionsbelow floor limit).

To reduce your risk of receiving an Authorization Related Chargeback:
« Obtain valid Authorizationon the day of the transaction.
. Card Present Transactions-Authorization must be obtained on the transaction date forthe amount settled.
. Card Not Present Transactions-Authorization must be obtained on the transaction date for the amount settled. However, if
merchandise isbeing shipped, Authorization must be obtained within seven calendar daysof the transaction ship date.

. If a declined response isreceived, then request another form of paymentfrom the Cardholder.

. If a Referral response is received, then follow proper voice proceduresto obtain a valid Authorization and obtainan imprint of the card.

. “Pick-up” response indicates that the Issuer is requesting for the card to be retained and returned back to them. The Card should not be accepted for
payment. Additionally, you can choose to retain the Credit Card and return itto the Acquirer.

. Merchantsshould not exceed any predetermined thresholdsfor specific terminal typesas specified by each Card Organization.

2. Cancellations and Returns: Credit was not processed properly orthe Cardholderhascancelled and/orreturned items.
The following scenarios could cause a Cancellation and Return Related Chargeback to occur:

. Cardholderreceived damaged or defective merchandise.

. Cardholder continued to be billed for cancelled recurring transaction.

. Credit transaction wasnot processed.

To reduce your risk of receiving a Cancellation and Return Related Chargeback: ¢ Issue Credit to the Cardholder for the same account as the purchase in a
timely manner.
- Do notissue Credit to the Cardholderin the form of cash, check or in-store/merchandise Credit as we may not be able to recoup your funds
in the eventthe transactionischarged back
* Ensure customers are fully aware of the conditions for recurring transactions. Cancel recurring billings as soon as notification is received from the
Cardholderorasa Chargeback, and Issue the appropriate Credit asneeded to the Cardholderin a timely manner.
Pre-notify the Cardholder of billingswithin 10 days (Domestic) and 15 (International) prior to billing, allowingthe Cardholder timeto cancel the transaction.
Provide properdisclosure of your refund policy for returned/cancelled merchandise, or services to the Cardholder at the time of transaction.
—  Card present, Cardholdersigned the SalesDraft containing disclosure.
If applicable, the words “NO EXCHANGE, NO REFUND,” etc. must be deaily printed in 1/4-inch lettering on the Sales Draft near or above the Cardholder
signature.
- Ecommerce, provide disclosure on website on same page ascheckout requiring Cardholder to clickto accept prior to completion.
- Card Not Present, provide cancellation policy at thetime of the transaction.
- Provide cancellation numbers to Cardholder's when lodging services are cancelled. « Ensure delivery of the merchandise or services ordered
to the Cardholder.
¢ 3. Fraud: Transactions that the Cardholder claims are unauthorized; the account number is no longerin use or isfictiious, or the merchant was identified
as “highrisk”
The following scenarios could cause a Fraud Related Chargebackto occur:
Multiple transactions were completed with a single card without the Cardholder's permission. « Counterfeit card was utilized and proper acceptance
procedureswere not followed.
* Authorizationwasobtained; however, full trackdata wasnot transmitted.
« Cardholder statesthat they did not authorize or participatein the transaction.
NOTE: Visa Fraud Chamgebacks: Chargeback representment rights do not exist if you failed to fulfill a retieval request and/or provide a sales slip that contains all
required data elements. To preserve Chargeback representment rights, respond to all retiieval requests with a clear legible copy of the transaction document that
containsall required data elementswithin the required timeframe thatisspecified by the retrieval request.
To reduce your risk of receiving a Fraud Related Chargeback: Card Present Transactions:
Obtain an Authorization for all transactions.

. If you are utilizing an electronic device to capture card information, swipe all Card transactions through your electronic authorization device to capture
Cardholderinformation and ensure the displayed Cardholder number matchesthe number on the Card.

. If you are unable to swipe the Card or if a Referral response is received, imprint the Card using a valid impiinting device that will capture the embossed
Card and merchantinformation. Do not alter the impiint on the draftin any way. Manually entering the information into the terminal does not protect you
from this type of Chamgeback. All pertinentinformation relating to the transaction must be written on the manually imprinted draft (transaction date, dollar
amount, authorization code and merchandise description) along with the Cardholder signature.

NOTE: Do not impiint on the back of a signed Sales Draft. The imprint must be on the transaction document that contains all transaction elements to prove the
Card was present at the time of the transaction.
« Obtain the Cardholder signature forall transactions; ensure the signature on the SalesDraft matchesthe signature on the backof the Card.
* Process all transaction onetime and do not Batch out transactionsmultiple times.
* Educate staff on proceduresto eliminate point of sale (POS) fraud.
Card Not Present Transactions:
« Participation in recommended Fraud Prevention T ools:
—  Verified by Visa Program
- MasterCard Secure Code
—  Address Verification Services
- CVV2, CVC2 and CID Verification
NOTE: While transactionsutilizing these toolsmay still be disputed, the service may assist you with your decision to accept the Card for the transaction.
. Ensure you ship to the AVS confirmed address (bill to and ship to should match).
Obtain Authorization for all transactions.
Ensure merchant descriptor matchesthe name of the businessand isdisplayed correctly on the Cardholder statement.
Ensure descriptorincludescorrect businessaddress and a valid customer service number.
Ameiican Express offers fraud mitigation tools for both Card Present and Card Not Present transactions to help verify that a charge is valid. These tools
help you mitigate the risk of fraud at the point of sale, but are nota guarantee thata charge isin fact valid or bona fide, or that you will not be subject to

a Chargeback For optimal use of the tools, please visit American Express Fraud Prevention Information at: www.americanexpress.com/fraudinfo.

4. Cardholder Disputes: Merchandise or services not received by the Cardholder, Merchandise defective or not asdescribed.
The following scenarios could cause a Cardholder Dispute Chargeback to occur:

. Serviceswere not provided or merchandise wasnot received by the Cardholder.

. The Cardholder wascharged priorto merchandise being shipped or merchandise wasnot received by agreed upon delivery date orlocation.

. Cardholder received merchandise that was defective, damaged, or unsuited for the purpose sold, or did not match the description on the transaction
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documentationiverbal description presented at the time of purchase.

. Cardholderpaidwith an alternate meansand their Card wasalso billed forthe same transaction.

. Cardholder cancelled service or merchandise and their Card wasbilled.

. Cardholderbilled for a transactionthat wasnot part of the original transaction document.

To reduce your risk of receiving a Cardholder Dispute Related Chargeback:

. Provide Services or Merchandise as agreed upon and described to the Cardholder; dearly indicate the expected delivery date on the sales receipt or
invoice.

. Contact the Cardholder in writing if the merchandise or service cannot be provided or is delayed, and offer the Cardholder the option to cancel if your
internal policiesallow.

. In the event that the Cardholder received defective merchandise or the merchandise received was not as described; resolve the issue with the Cardholder
atfirst contact.
. If the merchandise isbeing picked up by the Cardholder, have them sign forthe merchandise afterinspection thatit wasreceived in good condition.

. Do not charge the Cardholder until the merchandise has been shipped, ship according to the agreed upon terms and obtain signed Proof of Delivery from
the Cardholder.
. If unable to provide servicesor merchandise, issue a Credit to Cardholderin a timely manner.
. Acceptonly one form of payment per transactionand ensure the Cardholderisonly billed once pertransaction.
. Do not bill Cardholder forloss, theft ordamagesunlessauthorized by the Cardholder.
5. Processing Errors: Errorwas made when transaction wasprocessed or it was billed incorrectly.
The followmg scenarios could cause a Processing Error Chargeback to occur:
Transaction wasnot deposited within the Card Organization specified timeframe.
« Cardholderwasissue a Credit Draft; however, the transaction wasprocessed as a sale.
« Transaction wasto be processed in a currency otherthan the currency used to settle the transaction.
¢ The account numberortransaction amountutilizedin the transactionwasincorrectly entered.
« Asingle transaction wasprocessed more than once to the Cardholder'saccount.
« Cardholderinitially presented Card aspayment for the transaction; however Cardholder decided to use an alternate form of payment.
« Limitedamountor self-service terminal transaction wasprocessed foran amount which isoverthe pre-determined limit.
To reduce your risk of receiving a Processing Error Related Chargeback:
¢ Process all transactionswithin the Card Organization specified timeframes. « Ensure all transactionsare processed accurately and only one time.
NOTE: Inthe eventthat a transaction wasprocessed more than once; immediately issue voids, transaction reversalsor Credits.
« Ensure that credit transaction receiptsare processed as Credits and sale transaction receiptsare processed as sales.
« Ensure all transactions received a valid Authorization Approval Code prior to processing the transaction and obtain a legible magnetic swipe or imprinted
SalesDraftthatis signed.
« Do not alter transaction documentation or make any adjustments unless the Cardholder has been contacted and agrees to any modifications of the
transaction amount.
* Ensure limitedamount, self-service and automated fuel dispenser terminalsare set properly to conform to the pre-determined limits.
6. Non Receiptof Information: Failure to Respond to a Retrieval Request or Cardholder DoesNot Recognize
The following scenarios could cause Non Receipt of Information Chargeback to occur:
* The transaction documentationwasnot provided to fulfill the retrieval request.
* The retrieval request was fulfilled with an illegible Sales Draft or was an invalid fulfillment (incorrect sales draft or sales draft did not contain required
informationwhich may include signature).
e The Cardholder does not recognize oris unfamiliar with the transaction due to the merchant name and / or location not matching the name and / or
locationwhere the transaction tookplace.
To reduce your risk of receiving a Non Receipt of Information Related Chargeback:
* Provide a dear and legible copy of the Sales Draft that contains all required data elements within the required imeframe thatis specified on the retrieval
request.
« Ensure thatthe most recognizable merchantname, locationand/or customer service phone numberisprovided on all transactions.
« Retain copiesof all transaction documentation for the required timeframe that isspecified by each Card Organization.
« Develop efficient methodsto retrieve transaction documentation to maximize ability to fulfill requests.
10.2. Other Debits. We may also debit your Setlement Account or your setiement funds in the event we are required to pay Card Organization fees, charges,
fines, penalties or other asse ssments as a consequence of your sales activities. Such debits shall not be subject to any limitations of time specified elsewhere in
the Agreement, induding, without limitation the following, which we may add to or delete from this list as changes occur in the Card Organization Rules or our
Operating Procedurespursuantto Section 15:
« Card Organization fees, chamges, fines, penalties, registration fees, or otherassessmentsincduding any fees levied against us or any amount for which you
are obligated to indemnify us.
« Currency conversion was incorrectly calculated.
NOTE: For Discover Network transactions, you are not permitted to convert fom yourlocal Discover Network approved currency into another currency,
normay you quote the price of atransactionin U.S. Dollarsif completed inanother approved currency.
« Discount Rate not previously charged.
* Reversal of deposit posted to youraccountin error.
¢ Debitfor Summary Adjustment not previously posted.
¢ Reversal of Credit fordeposit previously posted.
« DebitforChargebacknever posted to youraccount.
« Debitfor EDC Batch error fee.
« Card Organization Merchant Chargeback/fraud monitoring fees— excessive Chargebackhandling fees.
« Failure of transactionto meet Member Controller Authorization Service (‘“MCAS”) — Cardholder account number on exceptionfile.
« Originaltransaction currency (foreign) not provided.
* Travel Voucherexceedsmaximum value.
« Debit and/or fee for investigation and/or Chargeback costs related to this Agreement, or for costs related to our collection activities in an amount no less
than $100.00.
« Costs arising from replacementordamage to equipment rented.
* Paymentof current orpast due amountsforany equipmentpurchase, rental orlease.
* Incorrect merchant descriptor (name and/or city, state) submitted.
« Incorrect transaction date submitted.
¢ Shipping and handling interchange fees.
* Costs or expenses associated with responding to any subpoena, garnishment, levy or other legal process associated with your account in an amount no
less than $150.00.
10.3. Summary(Deposit)Adjustments/Electronic Rejects. Occasionally, it is necessary to adjust the dollar amount of your summaries/Submissions (deposits)
and credit or debit your Setiement Account or settlement funds accordingly. The following is a list of the most frequent reasons for Summary (Deposit)
Adjustments/Electronic Rejects:
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. Yoursummary reflected an arithmetic error.

. Submitted salesnotincluded inyour Agreement(e.g., American Express).

. The dollaramountisunreadable/illegible.

. The Cardholder'saccount numberisunreadablée/illegible.

. Duplicate SalesDraft submitted.

. Card numberisincorrect/incomplete.

. Summary indicated credits, but no creditswere submitted.

104. Disputing Other Debits and Summary Adjustments. In order to quicky resolve disputed debits and Summary Adjustments, itis extremely important that
the itemslisted in thissection be faxed or sent to the address listed on the notification.

If the Summary Adjustment is for an unreadable or incorrect Cardholder account number, resubmit the corrected Sales Draft with your next deposit. Also, if the
transaction isoverthirty (30) calendardaysold, you must reauthorize and obtain a valid Authorization Approval Code.

A clearand legible copy of the Sales Draft containing the following should be obtained from yourfiles:

. Date of sale/Credit;

. Cardholdersaccount number, name andsignature;

. Total amountof the sale and description of goodsand services; and « Date and Authorization Approval Code.

. Include a dated cover letter detailing the reasons for requesting a review of the debit or Summary Adjustment and documentation to support your dispute.
(You should retain a copy of the correspondence and all documentation for your files.) If the inquiry is related to prior correspondence, be sure to include
the control numberwe previously used.

. Immediately fax or mail the Sales Draft or Credit Drafts to the fax number oraddress provided on your notification letter.

. If you have any questions, please call the Customer Service number provided on the last page of this Program Guide. If a Customer Service
Representative informs you that additional documentation is required in order to fully review the item, please immediately submit your rebuttal and
transaction documentationto the fax numberoraddresslisted on the debit notification.

To orderadditional supplies, call Customer Senice when you have two months' inventory left. We will ship you an adequate amount of supplies. The amount of

supplies(based on usage) on hand should not exceed a three-to six-month supply.

In an EMERGENCY, please contact Customer Service using the number provided on the last page of this Program Guide. If supplies are sent via an express

delivery service, the delivery charges will be debited to your account. You are responsible for unauthorized use of saled/credit and summary Media. We

recommend thatyou store all suppliesin a safe location. You may be chargedfor suppliesand applicable shipping and handling charges.

11 _Account

11.1. Change of Settlement Account Number. If you change the Settlement Account in which you receive the proceeds of your transactions, you must call
Customer Service or your Relationship Manager immediately. If you accept payment types other than Visa, MasterCard and Discover Network (such as the
American ExpressCard), you are also responsible for contacting the Card Organizationsor companiesgoverning those Cardsto notify them of thischange.

11.2. Changein Your Legal Name or Structure. You must call Customer Service oryour Relationship Manager andrequest a new Agreement.

11.3. Change in Company DBA Name, Address or Telephone/Facsimile Number.

To change your company orlocation DBA name, address (or e-mail address), or telephone / facsimile number, you must send the request in writing to the address
on your statement.

11.4. Other Change(s) in Merchant Profile. You must immediately notify us of any change to the information on file with usin your merchant profile, induding: (i)
any new lines or types of business; (ii) change in ownership; (iii) the opening, dosing or liquidation of business or any location; (iv) change in Card processing
method (.e., paper Sales Drafts to POS Device); (v) voluntary or involuntary party to a bankruptcy case; (vi) entry into a loan or other agreement with a Person
that seeks to affect this Agreement; and/or (vii) change from a business that exdusively conducts Card-present retail salesto one that accepts Card sales by mail,
telephone orInternettransactions. We retain the rightto terminate thisAgreement if you fail to notify usof any change to the informationin your merchantprofile.
115. Charges for Changes to Account Maintenance. You may be charged forany changes referenced in this Section or any other changes requested by you or
otherwise necessary related to account maintenance.

11.6. Credit Reports; Bank Account Information. Client and each undersigned individual authorize us and Synovus Bank and their respective agents to from
time to time additional infomation from credit bureaus and other lawful sources, induding on persons and companies named in this Guide, and to obtain individual
and/or business credit reports, including requesting reports from consumer reporting agencies on persons signing below as a principal or officer of Client or asa
guarantor (if such person asks us whetheror nota consumer report was requested, we will tell such person, and if we received a report, we will give such person
the name and address of the agency that furnished it). Our privacy policy for the collection and use of social security numbers can be found at
www.prioritypaymentsystems.com/.

12. Card Organization Monitoring

MasterCard, Visa, Discover Network and American Express have established guidelines, merchant monitoring programs and reports to track merchant activity
such as, but notlimited to excessive Credit, reported fraud and Chargebacks, and increased deposit activity. In the event you exceed the guidelines or engage in
practices that could circumvent such monitoring programs or submit suspicious transactions asidentified by a Card Organization or any related program or reports,
you may be subject to: () operating procedure requirement modifications; (i) Chargebacks and/or increased fees; (iii) setiement delay or withholding; (v)
termination of your Agreement; or (v) audit and imposition of fines.

13. Supplies

Placing Orders.
. To order additional supplies, call Customer Senice when you have two months' inventory left. We will ship you an adequate amount of supplies. The
amount of supplies(based on usage) on hand should not exceed a three- to six-month supply.
. In an EMERGENCY, please contact Customer Senice using the number provided on the last page of this Program Guide. If supplies are sent via an
express delivery service, the delivery chargeswill be debited to youraccount.
. You are responsible forunauthorized use of sales/Credit and summary Media. We recommendthat you store all suppliesin a safe location.
. You may be charged for suppliesand applicable shipping and handling charges.

14. Special Provisions For American Express

The provisionsin thisSection 14 apply to American Express Card acceptance and Transactions. Merchantsmust also comply with the American Express
Merchant Operating Guide which can be obtained at www.americanexpress.com/merchantopguide.

14.1 American Express Transaction Data. Thetransaction datayou collectto facilitate the Charge must be or have been provided directly to you by the
Cardholder. You must not accept or have accepted transaction data from, nor shall you provide or have provided transactiondata to, any third partiesotherthan
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your covered parties(as defined inthe Data Security Operating Policy (DSOP)). If you fail to comply with thisrequirement, in addition to otherrightsand remedies
regarding “monitoring.”, you may be charged a fee asindicated on the Merchant Processing Application, we may suspend Card acceptance privilegesat your
establishments, orterminate the Agreement. Where Cardholderspay you using payment or “e-wallet’ accounts (which Cardholdersmay have created by providing
Card Memberinformationwhen the account wasestablished), the transactiondata collected to facilitate the Card Not Present Charge hasalready been provided
directly by the Cardholder.

You are not required to have the Cardholder re-enter the transaction data. Allinformation required by American Expressevidencing one or more transactions,
includinginformation obtained at the point of sale, information obtained or generated during Authorization and Submission, and any Chargeback

14.2 Disclosure and Use of Data Collected Under Agreement. We may disclose to American Expressdata and information that you provide onyour Application
and that we collect aspart of performing American Expresspayment processing servicesor transaction related servicesincluding information aboutyou. American
Express may use the information that you provide inthe Application at the time of setup to screen and/or monitor you in connectionwith Card marketingand
administrative purposes. American Expressalso may use such informationto perform itsresponsibilitiesin connection with American Express Card acceptance,
promote the American ExpressNetwork, perform analyticsand create reports, and for any otherlawful businesspurposes, including marketing purposes.
American Expressmay otherwise use and share your information for businesspurposes and aspermitted by Applicable Law. American Expressuses reasonable
administrative, technical and physical security measuresto protect Program Merchant information consistent with the sensitivity of the information.

14.3 Consentfor American Express to Contact You by Phone, eMail, Text or Facsimile. American Expressmay use the informationyou provide inthe
Application (assuch information may be updated)to call youorsend you communicationsor materialsvia email, SMS, text or facsimile regarding American
Express products, services and resources available to you. You consent and agree to receive autodialed, automated and/or prerecorded callsand communications
(which may include SMS ortext messages) at the telephone number(s) you have provided. If you provide a fax number, you consent and agreeto receiving fax
communicationsfrom American Express. In connectionwith the foregoing, you understandthat the callsmade or communicationssent to you by American
Express may be subject to chargesorfees by yourtelecommunicationsor other applicable service providerthat are yourresponsibility to pay. Youunderstand that
your consent underthisSection 14.3isnot a condition of purchasing or receiving any product or service or enteringintothisAgreement.

Opt-Out: You may opt-out of receiving marketing related communicationsand materialsfrom American Expressby calling Processor at the Customer Service
Number stated in Part IV, Section A.5 of the Program Guide. If you have opted-out, you may still receive messagesorcommunicationsfrom American Express
related to important informationaboutyouraccount.

14.4 Conversion to a Direct Relationship with American Express. You acknowledge and agree that upon written notice from us, you will be convertedto a
direct American ExpressCard acceptance relationship with American Expressif and when the annual American ExpressCard chargesthat you submit underthis
Agreement are greaterthan $1,000,000. Youagreethat, upon conversion, (i) you will be bound by American Express then-current Card Acceptance Agreement
with respectto American ExpressTransactions; (ii) American Expresswill set pricing and other feespayable by you for American Express Card acceptance;and
(iii) you will no longer be able to submitAmerican Express Card transactionsunderthisAgreement, butthisAgreement will continue infull force and effect with
respect to other paymentsand servicesyou elected to receive on your Application.

14.5 No Assignment of Payments. You acknowledge and agreethat you shall not assign to any third party any paymentsdue to you under thisAgreementas
the result of American ExpressCard transactions, and all indebtednessarising from American Express Card chargeswill be forbona fide salesof goodsand
services (or both) at yourestablishmentsand free of liens, claims, and encumbrancesotherthan ordinary salestaxes; provided, however, that you may sell and
assign future transaction receivablesto us, our Affiliatesand/orany otherfunding source that partnerswith usor our Affiliates.

14.6 Third Party Beneficiary Rights. American Expressis a direct and intended thirdparty beneficiary of thisAgreement,and may enforce any termsof this
Agreement thatapply to American Express, including American Express Card acceptance and transaction processing, directly against you.

14.7 Your Right to Opt Out of American Express Card Acceptance. You may opt out of accepting American ExpressCards at any time without directly or
indirectly affecting yourrightsto accept any other payment products.

14.8 Collections from American Express Cardholder. You may not bill or collect from any American Express Cardholder forany purchase orpayment on the
American ExpressCard unless a Chargebackhas been exercised, you have fully paid for such Charge, and you otherwise have therightto do so.

14.9 American Express-Excessive Disputes You may be subject to variousfeesand assessments as set forth on the Application, including feesfor excessive
disputes. Some feesand assessments are for special productsor services, while othersmay be applied based upon non-compliance of American Expresspolicies
and procedures. Many non-compliance feesand assessments can be avoided by correcting the actionsthat are causing such non-compliance.

14.10 American Express Rightto Modify or Terminate Agreement. American Expresshas the right to modify the Agreementwith respect to American Express
Card transactionsor to terminate your acceptance of American Express Card transactionsand to require Processor to investigate your activitieswith respect to
American ExpressCard transactions.

B. Card General Terms

In addition to the preceding Operating Procedures, our Agreement with you indudes the following General Tems. If you fail to follow any of the provisions of the
Operating Proceduresor General Terms, you may incur certain liabiliiesand we may terminate our Agreement.

15. Services

Subject to Card Organization Rules, Services may be performed by us or our agents, induding, without limitation, our respective Affiliates, including the provision
of terminalsorotherequipmentand local support functionsin connection with thisAgreement.

16. Operating Procedures; Card Organization Rules and Compliance

You agree to follow all requirements of this Agreement in connection with each Card transaction and to comply with all applicable Card Organization Rules,
induding without limitation, the data security requirements described in Section 4 above. From time to time, we may amend the Operating Procedures, by
providing you with atleast 20 days prior written notice, and those provisions will be deemed incorporated into this Agreement. However, for changesin the Card
Organization Rules or for security reasons, certain changesin Card procedures may become effective on shorter notice. If there are any inconsistencies between
the General Tems and the Operating Procedures, the General Terms will govern. You are responsible for staying apprised of all applicable changesto the Card
Organization Rules and maintaining compliance with the Card Organization Rules. Card Organizaton Rules may be available on web sites such as
http://usa.visa.com/merchants/, http:/mastercardmerchant.com, and www.americanexpress.com/merchantopquide, asthose linksmay change from timeto time.

17. Settlementof Card Transaction

17.1. We will only be required to settle Card transactions for Card types specified in your Application. Promptly after presentment of Sales Drafts pursuant to the
Operating Procedures, we will initiate a transfer of the applicable settlement fundsto you.

17.2. Unless otherwise agreed to in writing to the contrary, all discount rates are deducted daily. All settlements for Visa, MasterCard, Discover Network and
Ameiican Express Card transactions will be net of Credits, Summary Adjustments, applicable discount fees when due, Chargebacks and any other amounts then
due from you. We may also set off from any payments otherwise due, any amounts owed to any of our respective Affiliates, whether or not arising out of or related
to thisAgreement.

17.3. All credits to your Settlement Account or other payments to you are provisional and are subject to, among other things, our right to deduct fees, our final
audit, Chargebacks (including our related losse s), and fees and finesimposed by the Card Organizations. You agree that we may debit or credit your Setiement
Account for any deficiencies, overages, fees, pending Chargebacks and any other amounts owed to us or any of our respective Affiliates, or we may deduct such
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amounts from settlement funds or other amounts due to you from us, or our respective Affiliates. Alternatively, we may elect to invoice you for any such amounts,
netdue 30 daysafterthe invoice date oron such earlierdateasmay be specified.

17.4. We will not be liable forany delaysin receipt of fundsorerrors in debit and credit entriescaused by you orany Person.

17.5. In addition to any other remedies available to us under this Agreement, you agree that should any Event of Default (see Section 23.4) occur, we may, with or
without notice, change processing or payment terms and/or suspend credits or other payments of any and all funds, money and amounts now due or hereafter to
become due to you pursuant to the termsof thisAgreement, until we have had reasonable opportunity to investigate such event.

17.6. You acknowledge and agree that transfers to and from the Setiement Account shall be based on the account number and routing number supplied by you.
We are not responsible for detecting errorsin any Setiement Account information you provide, induding the account numbers and routing numbers, even if any of
those numbersdo not correspond to the actual account orfinancial institution identified by name.

17.7. You acknowledge and accept your responsibility and obligation to verify funds are present prior to writing checks or authorizing ACH debits. You additionally
agree to be in compliance withany federal and or state law in the recognition of fundsin your account(s).

17.8. This Agreementis a contract whereby we are extending financial accommodations to you within the meaning of Section 365(c) of the U.S. bankruptcy code.
Your right to receive any amounts due or to become due from usis expressly subject and subordinate to Chargeback, setoff, lien, security interest and our rights to
withhold setiement funds under this Agreement, without regard to whether such Chargeback, setoff, lien, secuiity interest and the withholding of setiement funds
rightsare being applied to claimsthat are liquidated, unliquidated, fixed, contingent, matured or unmatured.

18. Exclusivity

During the term of thisAgreement, you shalluse usas your exclusive provider of all Services.

19.Fees; Adjustments; Collection of Amounts Due

19.1. In consideration of the Services provided by us, you shall be charged, and hereby agree to pay us any and all fees set forth in this Agreement (for the
purposes of claiity, this indudes the Application and any additional pricing supplements or subsequent communications), all of which shall be calculated and
payable pursuant to the termsof thisAgreement and any additional pricing supplementsor subsequent communications.

If a transaction fails to qualify for your anticipated interchange levels or you inadvertently or intentionally accept a transaction other than the type anticipated for
your account (induding a different Card type), then, as applicable to your pricing method, you will be charged a higherinterchange, Discount Rate or Non-Qualified
Interchange Fee, as well any applicable surcharge for that tansaction, all as further described in Section A.3 of Part 1l of this Agreement and in the Application.
With respect to inadvertent orintentional acceptance of a transaction other than the type anticipated for your account (nduding a different Card type), you will also
be subject to payment to us of our then-current transaction fee(s) with respect to such Card and/or transaction and be liable, obligated and responsible under this
Agreement forany such transaction to the same extent asyou would be if it wasof a Card type elected and approved.

For more information on Visa’'sand MasterCard’s interchange rates, please go to www.visa.com and www.mastercard.com.

19.2. All authorization fees will be charged for each transaction that you attempt to authorize. All capture fees will be charged for each transaction that you transmit
to us for settlement.

19.3. The fees for Senices set forth in this Agreement are based upon assumptions associated with the anticipated annual volume and average transaction size
for all Senices as set forth in this Agreement and your method of doing business. If the actual volume or average transaction size are not as expected or if you
significantly alter your method of doing business, we may adjust your discount fee and transaction feeswithout prior notice.

194. The fees for Services set forth in this Agreement may be adjusted to reflect increases, or new fees imposed by Card Organizations, induding without
limitation, interchange, asse ssments and other Card Organization fees, or to pass through increases or new fees charged to us by other Persons related to the
Services. All such adjustments shall be your responsibility to pay and shall become effective upon the date any such change or addition is implemented by the
applicable Card Organization or other Person asspecified in our notice to you.

19.5. Subject to Section 23.3, we may also increase our fees or add new fees for Senices for any reason at any time, by notifying you twenty (20) days' prior to
the effective date of any such change oraddition.

19.6. If you receive settlementfundsby wire transfer, we may charge a wire transfer fee perwire.

19.7. To the extent the Automated Cleaiing House (“ACH”) settlement process is used to effect debits or credits to your Setlement Account, you agree to be
bound by the tems of the operating rules of the National Automated Clealing House Association, as in effect from time to time. You hereby authorize us to initiate
credit and debit entries and adjustments to your account through the ACH network and/or through direct instructions to the finandal institution where your
Settlement Accountis maintained for amounts due under this Agreement and under any agreements with us or our respective Affiliates for any related services, as
well asforany credit entiesin error. You hereby authorize the financial institution where your Settlement Accountis maintained to effect all such debits and credits
to your account. This authority will remain in full force and effect untl we have given written notice to the financial institution where your Settlement Account is
maintained that all monies due under this Agreement and under any other agreements with us or our respective Affiliates for any related services have been paid
in full.

19.8. You agree to pay any fines imposed on us by any Card Organization resulting from Chargebacks and any other fees or fines imposed by a Card
Organization with respect to your acts or omissions. You are also responsible for any fines or feesimposed on us as a result of acts or omissions by your agents
or third parties.

19.9. If your Chargeback percentage for any line of business exceeds the estimated industry Chargeback percentage, you shall, in addition to the Chargeback fees
and any applicable Chamgeback handling fees or fines, pay us an excessive Chargeback fee for all Chargebacks occurring in such month in such line(s) of
business. Each estimated industry Chargeback percentage is subject to change from time to time by us in order to reflect changes in the industry Chargeback
percentages reported by Visa, MasterCard, American Express or Discover Network. Your Chargeback Percentage will be calculated as the lamger of @) the total
Visa, MasterCard, American Express and Discover Network Chargeback items in any line of business in any calendar month divided by the number of Visa,
MasterCard, American Express and Discover Network transactions in that line of business submitted that month, or (b) the total dollaramount of Visa, MasterCard,
Ameiican Express and Discover Network Chargebacks in any line of business received in any calendar month divided by the total dollar amount of your Visa,
MasterCard, American Expressand Discover Network transactionsin that line of businesssubmitted in thatmonth.

19.10. You must promptly and carefully review statements or reports provided or made available to you (physically, electronically or othemwise) reflecing Card
transaction activity, induding, activity in the Settlement Account and Reserve Account, whether provided by us or others. If you believe any adjustments should be
made with respect to your Setiement Account, you must notify usin wiiting within sixty (60) days after any debit or credit is or should have been effected or such
shorter period as provided in the terms and conditions that govern such account. If you notify us after such time period, we may, in our discretion, assist you, at
your expense, in investigating whether any adjustments are appropriate and whether any amounts are due to or from other parties, but we shall not have any
obligation to investigate or effect any such adjustments. Any woluntary efforts by us to assist you in investigating such matters shall not create any obligation to
continue such investigation or any future investigation.

19.11. If you do not pay us all fees and any other amounts due under this Agreement within thirty (30) days of the date of our merchant statement or other
statement setting forth the amount due, then we may, in our sole discretion, charge you interest, for such tme that the amount and all accued interest remain
outstanding at the lesser of (i) the per annum rate equal to Bank's then current piime rate plus two percent (2%), based on a 360 day year, or (ii) the maximum
rate permitted by applicable law.
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20. Chargebacks

20.1. You shall be responsible for reimbursing us for all transactions you submit that are charged back See the Operating Procedures for additional information
regarding Chargebacksand Chargebackprocedures.

20.2. You shall reimburse us for any Chargebacks, return items, or other losses resulting from your failure to produce a Card transaction record requested by us
within the applicable time limits.

21. Representations; Warranties; Covenants; Limitations on Liability; Exclusion of

Consequential Dam ages

21.1. Without limiting any other warranties hereunder, you represent, warrant to and covenant with, us, and with the submission of each Sales Draft reaffim, the
following representations, warrantiesand/or covenants:

21.1.1. each Card transaction is genuine and alises from a bona fide transaction permissible under the Card Organization Rules by the Cardholder directly with
you, represents a valid obligation for the amount shown on the Sales Draft, preauthorized order, or Credit Draft, and does notinwlve the use of a Card for any
otherpurpose;

21.1.2. Each Card transactionrepresentsan obligation of the related Cardholder for the amount of the Card transaction;

21.1.3. The amount charged for each Card transaction isnot subject to any dispute, setoff or counterclaim;

21.1.4. each Card transaction amount is only for respective merchandise or services (induding taxes, but without any surcharge) sold, leased or rented or other
paymentsto you and, except for any delayed delivery or advance deposit Card transactions expressly authorized by this Agreement, that merchandise or service
was actually delivered to or performed for the Cardholder entering into that Card transaction simultaneously upon your accepting and submitting that Card
transaction for processing;

21.1.5. with respect to each Card transaction, you have no knowledge or notice of any fact, circumstance or defense which would indicate that such Card
transaction is fraudulent or not authorized by the related Cardholder or which would otherwise impair the validity or collectability of that Cardholder’'s obligation
arising from that Card transaction orrelieve that Cardholder from liability with respect thereto;

21.1.6. each Card transactionismade in accordance with these General Terms, Card Organization Rulesand the Operating Procedures; and

21.1.7. Each SalesDraftisfree of any alternation not authorized by the related Cardholder;

21.1.8. You have completed one Card transaction per sale; or one Card transaction per shipment of goods for which the Cardholder has agreed to partial
shipments,

21.1.9. You are validly existing, in good standing and free to enterinto thisAgreement;

21.1.10. Each statementmade on the Application or otherinformation providedto usin support of thisAgreementistrue and correct;

21.1.11. You are notdoing businessunder a name or style not previously disclosed to us;

21.1.12. you have not changed the nature of your business, Card acceptance practices, delivery methods, retum policies, or types of products or services sold
requiring a different merchant category code under Card Organization Rules, in a way not previously disclosed to us;

21.1.13. You willuse the Servicesonly foryour own properbusinesspurposes and will not resell, directly orindirectly, any part of the Servicesto any Person;
21.1.14. You havenot filed a bankruptcy petition not previously disclosed to us;

21.1.15. You own and control the Settlement Account, and no third party security interest or lien of any type exists regarding the Setlement Account orany Card
transaction.

21.1.16. you will not at any time during the term of this Agreement, or until all amounts due under this Agreement have been paid in full, grant or pledge any
security interest or lien in the Reserve Account, Settlement Account or transaction proceedsto any Person without our consent;

21.2. THIS AGREEMENT IS A SERVICE AGREEMENT. WE DISCLAIM ALL REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO YOU
OR ANY OTHER PERSON, INCLUDING WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, SUITABILITY, MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE, NONINFRINGEMENT OR OTHERWISE OF ANY SERVICES OR ANY GOODS PROVIDED INCIDENTAL TO THE SERVICES
PROVIDED UNDER THIS AGREEMENT, INCLUDING WITHOUT LIMITATION, ANY SERVICES OR ANY GOODS PROVIDED BY A THIRD PARTY.

21.3. IN NO EVENT SHALL WE OR OUR AFFILIATES OR ANY OF OUR OR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR
SUBCONTRACTORS, BE LIABLE UNDER ANY THEORY OF TORT, CONTRACT, STRICT LIABILITY OR OTHER LEGAL THEORY FOR LOST PROFITS,
LOST REVENUES, LOST BUSINESS OPPORTUNITIES, EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES,
EACH OF WHICH IS HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF WHETHER SUCH DAMAGES WERE FORESEEABLE OR
WHETHER ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. CLIENT ACKNOWLEDGES AND AGREES
THAT PAYMENT OF ANY EARLY TERMINATION FEE OR LIQUIDATED DAMAGES AS PROVIDED ELSEWHERE IN THIS AGREEMENT SHALL NOT BE
PROHIBITEDBY THIS PARAGRAPH.

21.4. NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY (INCLUDING BUT NOT LIMITED TO SECTIONS 26 or 205), OUR
CUMULATIVE LIABILITY FOR ALL LOSSES, CLAIMS, SUITS, CONTROVERSIES, BREACHES OR DAMAGES FOR ANY CAUSE WHATSOEVER
(INCLUDING, BUT NOT LIMITED TO, THOSE ARISING OUT OF OR RELATED TO THIS AGREEMENT), REGARDLESS OF THE FORM OF ACTION OR
LEGAL THEORY, SHALL NOT EXCEED, (I) $50,000; OR (Il) THE AMOUNT OF FEES RECEIVED BY US PURSUANT TO THIS AGREEMENT FOR SERVICES
PERFORMED IN THE IMMEDIATELY PRECEDING 12 MONTHS, WHICHEVER IS LESS.

21.5. NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY (INCLUDING BUT NOT LIMITED TO SECTION 26), OUR LIABILITY FOR
ANY DELAY IN FUNDING TRANSACTIONSTO YOU FOR ANY REASON, OTHER THAN FOR ANY REASON DESCRIBED IN SECTIONS 16.4 AND 16.6, WILL
BE LIMITED TO INTEREST COMPUTED FROM THE DATE THAT YOU SUBMIT THE TRANSACTION TO THE DATE THAT WE FUND THE TRANSACTION
AT THE RATE OF THE FEDERAL FUNDS AS SET BY THE FEDERAL RESERVE BANK OF NEW YORK, NEW YORK, FROM TIME TO TIME, LESS ONE
PERCENT (1%).

21.6. NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, BANK IS NOT RESPONSIBLE, AND SHALL HAVE NO LIABILITY, TO
YOU IN ANY WAY WITH RESPECT TO AMERICAN EXPRESS CARD, PIN DEBIT CARD, AND ELECTRONIC BENEFITS TRANSFER TRANSACTIONS, GIFT
CARD SERVICES, AND TRANSACTIONS INVOLVING CARDS FROM OTHER NON-BANK CARD ORGANIZATIONS, SUCH AS VOYAGER FLEET SYSTEMS,
INC., WRIGHT EXPRESS CORPORATION AND WRIGHT EXPRESS FINANCIAL SERVICES CORPORATION.

22. Confidentiality

22.1. Unless you obtain consents from us and each applicable Card Omanization, Issuer and Cardholder, you must not use, disclose, store, sell or disseminate
any Cardholder information obtained in connection with a Card transaction (ncduding the names, addresses and Card account numbers of Cardholders) except for
purposes of authorizing, completing and settling Card transactions and resolving any Chargebacks, Retrieval Requests or similar issues involving Card
transactions, other than pursuant to a court or governmental agency request, subpoena or order. You shall use proper controls for and limit access to, and render
unreadable prior to discarding, all records containing Cardholder account numbers and Card imprints. You may not retain or store Magnetic Stripe data or Card
Validation Codes after a transaction has been authorized. If you store any electronically captured signature of a Cardholder, you may not reproduce such signature
exceptupon our specific request.

22.2. You acknowledge that you will not obtain ownership rights in any information relating to and derived from Card transactions. Cardholder account numbers,
personal infomation and other Card transaction information, including any databases containing such information, may not be sold or disclosed to a Person as an
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asset upon a bankruptcy, insolvency or failure of Client’s business. Upon a bankruptcy, insolvency or failure of Client’s business, all Card transaction information
must be returned to Servicersor acceptable proof of the destruction of all Card transactioninformation must be providedto Servicers.

22.3. You will treat this Agreement, the Card Organization Rules and any information supplied or otherwise made accessible by us or our agents as confidential,
incduding without limitation, (i) information about the products, services, operations, procedures, customers, suppliers, sales, pricing, business plans and marketing
strategies of Senicers or Bank, their respective Affiliates and the customers, clients and suppliers of any of them; (i) any scientific or technical information, design,
process, procedure, fomula, or improvement thatis commercially valuable and secretin the sense that its confidentiality affords Servicers or Banka competitive
advantage over its competitors; and (i) all confidential or propiietary concepts, documentation, reports, data, spedcifications, computer software, source code,
object code, flow charts, databases, inventions, know-how, show-how and trade secrets, whether or not patentable or copyrightable and will not disclose the same
to any third parties, provided, however, that these restrictions do not apply to information: (a) rightfully obtained on a non-confidential basis from a Person and your
agents and representatives, which Person was not subject to a duty of confidentiality, (b) rightfully and independently known by you on a non-confidential basis
priortoits disclosure or (c) generally available to the public otherthanthrough any disclosure by or fault of you, your agentsor representatives.

22.3.1. Our confidential information shall be used by you only to exercise your rights and to perform your obligations hereunder. Client shall receive our
confidential information in confidence and not disclose the confidential information to any third party, except as may be agreed upon in writing by us. Client shall
safeguard all of our confidential information using a reasonable degree of care, but not less than that degree of care used by it in safe- guarding its own similar
information or material. Upon request by us or upon termination of this Agreement, Client shall retum to us or destroy all of our confidential information in its
possession or control.

22.3.2. The obligations of confidentiality and restrictions on use in this Section shall not apply to any confidential infomation that: (i) was in the public domain prior
to the date of the Agreement or subsequently came into the public domain through no fault of Client; (ii) was received from a third party free of any obligation of
confidence of Client to the third party and which third party, to Client’s knowledge, was not under an obligation to keep the information confidential; (i) was already
in Client’'s posse ssion prior to receipt from us; (iv) isrequired to be disclosed by law, regulation or court order after giving us as much advance notice as practical
of the possibility of disclosure; or (v) is subsequently and independently developed by Client's employees, consultants or agents without use of or reference to our
confidential information.

22.3.3. Except as specifically provided for herein, this Section does not confer any right, license, interest or titte in, to or under our confidential information to Client.
Except as specifically provided for herein, no license is hereby granted to Client under any patent, trademark, copyright, trade secret or other proprietary rights of
ours.

22.3.4. dient acknowledges that breach of the restrictions on use or disclosure of any our confidential information would resultin immediate and irreparable ham
to us, and money damages would be inadequate to compensate for that ham. We shall be entiled to equitable relief, in addition to all other available remedies, to
redress any breach.

22 4. With respect to any information received by us from Client via its use of the Services, we will keep such information confidential in accordance with applicable
law; provided, that we may disclose such information (i) to third parties as we deem appropriate to provide the Services, (ii) ourauditors and attorneys (internal and
external) and regulators, (iii) asrequired or permitted by law, regulation or court order (iv) to our respective Affiliatesaswe deem appropriate.

22.5. You shall notassign to any Person, the rightsto use the Marks of Servicers, ouragentsorthe Card Organizations.

226. Al iights, titte, and interest in and to all intellectual property related to the Services (induding without limitation, the content of any materials, web screens,
layouts, processing techniques, procedures, algorithms, and methods), owned, developed orlicensed by us prior to, duling the temm of, or after the Agreement, or
employed by usin connection with the Services and any updates, changes, alterations, ormodifications to or derivative works from such intellectual property, shall
be and remain, asamongthe Parties, our exclusive property of us.

22.7. Client agrees that we may obtain relevantinformation from any applicable telecommunications provider utilized by Client, as necessary to investigate any
allegation of fraud, suspected fraud or otheractual or alleged wrongful act by Client in connection withthe Services.

23. Assignments

23.1. Any transfer or assignment of this Agreement by you, without our prior written consent, by operation of law or otherwise, is voidable by us. Any transfer of
voting control of you or your parent shall be considered an assignment or transfer of this Agreement. Furthemore, you shall indemnify and hold us hamless from
all liabilites, Chargebacks, expenses, costs, fees and fines arising from such transferee’s or assignee’s Submission of Card transactions to us for processing. For
purposes of thisSection 22, any transfer of voting control shall be considered an assignmentor transfer of thisAgreement.

23.2. The payment Services provided by usrequire accessto a single bank account in which we may initiate both credits and debits. You may not enter into any
agreement that would require, in any circumstance or event, the transfer of any payments or proceeds from Card transactions covered by this Agreement to the
custody or control of any Person. You may not assign any rights, including the right of payment under this Agreement, to any other person. In the event that you
make an assignment (or provide a security interest) of receivables covered by this Agreement, then we may, at our option, electto (a) refuse to acknowledge such
assignment unless accompanied by an Autholization to both initiate debits or credits to the bank account of the assignee, (b) terminate this Agreement
immediately, or (c) charge for any transfers that we are called upon to make manually to fulfill such an assignment at the rate of $100 per transfer. You agree to
indemnify and hold us harmless from all liabiliies and expenses incurred in connection with any assignment of your rights, including our right to payment under this
Agreement.

23.3. Without notice to you or your consent, another Visa and MasterCard member may be substituted for Bank under whose sponsorship this Agreement is
perfomed with respect to Visa and MasterCard transactions. Upon substitution, such other Visa and MasterCard member shall be responsible for all obligations
required of Bank for Visa and MasterCard transactions, induding without limitation, full responsibility for its Card program and such other obligations as may be
expressly required by applicable Card Organization Rules.

Subject to Card Organization Rules, we may assign or transfer this Agreement and our rights and obligations hereunder and/or may delegate our duties
hereunder, in whole or in part, to any Person, whether in connection with a change in sponsorship, as set forth in the preceding paragraph, or otherwise, without
notice to you oryour consent.

23.4. Except as set forth elsewhere in this Section and as provided in the following sentence, this Agreement shall be binding upon successors and assigns and
shall inure to the benefit of the parties and their respective permitted successors and assigns. No assignee for the benefit of creditors, custodian, receiver, trustee
in bankruptcy, debtor in possession, or other person charged with taking custody of a party’s assets or business, shall have any right to continue, assume or
assign thisAgreement.

24. Term; Events of Default

24.1. ThisAgreement shall become effective uponthe datethisAgreementisapproved by our Credit Department.

24.2. Theinitial term of this Agreement shall commence and shall continue in force for three years after it becomes effective. Thereatfter, it shall continue until we
or you terminatethisAgreementuponwritten notice to the other, orasotherwise authorized by thisAgreement.

24 3. Notwithstanding the above or any other provisions of this Agreement, either Processor, Bank or we may terminate this Agreement at any time and for any
reason by providing 30 days’ advance notice to you. Either Processor, Bank or we may terminate this Agreement immediately or with shorter notice upon an Event
of Default as provided under Section 23.4 of this Agreement. In the event we provide notice to you of any new fees or increases in existing fees for Services,
pursuant to Section 18.5, you may terminate this Agreement without further cause or penalty by notifying us that you are terminating this Agreement prior to the
effective date of such new fees or increases. However, maintaining your merchant account, or your continued use of the Services after the effective date of any
such fee changesshall be deemed your acceptance of such fee changesforthe Services, throughout the term of thisAgreement.

25.4.If any of the following eventsshall occur (each an “Event of Default”):

24.4.1. Amaterial adverse changein your business, financial condition, or businessprospects; or
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24.4.2. Any assignment or transfer of voting control of you or your parent; or

24.4.3. A sale of all ora substantial portion of your assets; or

24 4.4.irregular Card sales by you, excessive Chargebacks, noncompliance with any applicable data secuiity standards, as determined by Servicers, or any Card
Organization, or any other Person, or an actual or suspected data security breach, or any other crcumstances which, in our sole discretion, may increase our
exposure foryour Chargebacksor otherwise present a financial or security risk to us; or

24.4.5. Any of your representations, warrantiesor covenantsin thisAgreement are breached inany respect; or

24.4.6. You default in any material respect in the performance or observance of any tem, condition or agreement contained in this Agreement, induding, without
limitation, the establishmentor maintenance of fundsin a Reserve Account, asdetailedin Section24; or

24.4.7. You default in any material respect in the performance or observance of any tem, covenant or condition contained in any agreement with any of our
respective Affiliates; or

24.4.8. You defaultin the paymentwhen due, of any material indebtednessfor borrowed money; or

24.4.9. You file a petition or have a petition filed by another party under the U.S. bankruptcy code or any other laws relating to bankruptcy, insolvency or similar
arrangement for adjustment of debts; consent to or fail to contest in a timely and appropriate manner any petition filed against you in an involuntary case under
such laws; apply for or consent to, or fail to contest in a timely and appropriate manner, the appointment of, or the taking of possession by, a receiver, custodian,
trustee or liquidator of you or of a substantial part of your property; or make a general assignment for the benefit of creditors; or take any action for the purpose of
authorizing any of the foregoing; or

24.4.10. Your independent certified accountants shall refuse to deliver an unqualified opinion with respect to your annual financal statements and your
consolidated subsidiaries; or

24.4.11. A violation by you of any applicable law or Card Organization Rule orour reasonable belief that termination of this Agreement or suspension of Servicesis
necessary to comply with any lawinduding without limitation the rules and regulations promulgated by the Office of Foreign Assets Control of the U.S. Department
of the Treasury or your breach, asdetermined by Servicers, of Section 33.2 (“Compliance with Laws"),

then, upon the occurrence of (1) an Event of Default specified in subsections 23.4.4, 23.4.9 or 23.4.11, we may consider this Agreement to be terminated
immediately, without notice, and all amounts payable hereunder shall be immediately due and payable in full without demand or other notice of any kind, all of
which are expressly waived by you, and (2) any other Event of Default, this Agreement may be terminated by us giving notless than 10 days' notice to you, and
upon such notice allamountspayable hereunder shall be due and payable on demand.

24 5. Neither the expiration nor temination of this Agreement shall terminate the obligations and rights of the parties pursuant to provisions of this Agreement,
which by their tems are intended to survive or be perpetual orirrevocable. Such provisions shall survive the expiration or termination of this Agreement. All
obligations by you to pay or reimburse us for any obligations associated with transactions you have submitted to uswill survive termination of this Agreement until
finally and irrevocably paid infull and settled.

24 6. If any Event of Default occurs, regardiess of whether such Event of Default has been cured, we may, in our sole discretion, exercise all of our rights and
remediesunderapplicablelaw, andthisAgreementincluding, without limitation, exercising our rightsunder Section 24.

24.7. Inthe event you file for protection under the U.S. bankruptcy code orany other laws relating to bankruptcy, insolvency, assignment for the benefit of creditors
or similar laws, and you continue to use our Services, itis your responsibility to open new accounts to distinguish pre and post filing obligations. You acknowledge
thataslong as you utilize the accounts you established prior to such filing, we will not be able to systematically segregate your post-filing transactions or prevent
set-off of the pre-existing obligations. In that event, you will be responsible for submittingan accounting supporting any adjustmentsthat you may claim.

24 8. The Card Organizations often maintain lists of merchants who have had their merchant agreements or Card Acceptance rights teminated for cause. If this
Agreement is temminated for cause, you acknowledge that we may be required to report your business name and the names and other infomation regarding its
principals to the Card Organizations for indusion on such list(s). You expressly agree and consent to such reporting if you are terminated as a result of the
occurrence of an Event of Default or for any reason specified as cause by Visa, MasterCard or Discover Network. Furthermore, you agree to waive and hold us
harmlessfrom and against any and all claimswhich you may have asa result of such reporting.

24.9. After termination of this Agreement for any reason whatsoever, you shall continue to bear total responsibility for all Chargebacks, fees, Credits and
adjustments resulting fom Card transactions processed pursuant to this Agreement and all other amounts then due or which thereafter may become due under
thisAgreement.

25. Reserve Account; Security Interest

As a condition for our providing Card Program Senices, we may request, in our sole discretion, that you provide additional collateral security for your obligations
hereunder, which additional collateral security shall be of a kind, and in amounts, satisfactory to usin our sole discretion, and which shall be in addition to any
other collateral provided for in Section 24.4.1(ii) hereof. Such additional collateral security may incude, for example, (A) a letter of credit, ifissued in an amount
and on terms acceptable to us by a letter of credit issuing bank acceptable to us, or (B) the pledge to us of a certificate of deposit owned by you in amount
satisfactory to us and provided all agreements (induding agreements of third parties) in form and substance satisfactory to us and all filings and/or other actions
necessary in order to perfectin us a continuing first prioiity secuity interest therein on terms acceptable to us, are entered into, made and/or taken as the case
may be. We may require that all or any part of the additional collateral take the form of a Reserve Account, established as hereinafter set forth in this Section 24,
at any time when:() this Agreement, or the provision of Senices hereunder, shall have terminated for any reason or any party hereto shall have given notice of
termination thereof, or (ii) there shall have occurred an event which entites us to terminate this Agreement or the provision of Services hereunder or which, with
the giving of notice and/or the passage of time would entilte us to terminate this Agreement or the provision of Services hereunder, and you have not provided
alternative additional collateral secuiity of a kind, and in amounts, satisfactory to us as set forth above in this Section, or (iii) neither (i) nor (ii) above in this Section
is applicable, but we have determined that additional collateral security is required, have requested that you provide same, and you have failed to provide
alternative additional collateral security of a kind, and in amounts satisfactory to us as set forth above in this Section. Any Reserve Account that is established
shall be subject to the terms and conditions set forth below in this Section 24 and any other terms and conditions of this Agreement relating to the “Reserve
Account”. Wheneverwe require thatadditional collateral security take the form of a Reserve Account, the following provisionsof thisSection 24 shall apply:

25.1. You expressly authorize us to establish a Reserve Account pursuant to the tems and conditions set forth in this Section 24. The amount of such Reserve
Account shall be set by us, in our sole and unfettered discretion, based upon your processing history and the potential risk of lossto us as we may determine from
time to time. In addition to, orin lieu of establishing any Reserve Account, we may debit your bank accountin satisfaction of amounts due or, in our reasonable
discretion, may become due pursuant to thisAgreement.

25.2. The Reserve Account may require immediate funding in instances of fraud or suspected fraud or unusual activity or an Event of Default or upon three days’
notice to you. Such Reserve Account may be funded by all or any combination of the following: () one or more debits to your Setlement Account or any other
accounts held by Bank or any of its Affiliates, at any financial institution maintained in the name of Client, any of its principals, or any of its guarantors, or if any of
same are authorized signers on such account; or (i) diversion withholding set-off of any payments otherwise due to you. In the event of termination of this
Agreement by any party, an immediate Reserve Account may be established without notice in the manner provided above. Any Reserve Account will be held by us
for the greater of ten (10) months after termination of this Agreement or for such longer period of time asis consistent with our liability for Card transactions and
Chargebacks in accordance with Card Organization Rules. Your funds will be held in an account commingled with reserve funds of our other Clients, without
involvement by an independent escrow agent, and you will not have access to the fundsin a Reserve Accountunless and until we release those fundsto you, in
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our sole discretion, pursuant to this Section 24. Unless specifically agreed in wiiting by us or specifically required by applicable law, funds held by usin a Reserve
Account shall not accrue interest. Notwithstanding the foregoing, we shall be entitledto accrued interest on any such fundsheld.

25.3. If your fundsin the Reserve Account are not sufficient to cover the Chamgebacks, adjustments, fees and other charges and amounts due from you, or if the
fundsin the Reserve Account have beenreleased, you agreeto promptly pay ussuch sums upon request.

25.4.1. To secure your obligations to us and our respective Affiliates under this Agreement and any other agreement for the provision of related equipment or
related services (induding any obligations for which payments on account of such obligations are subsequently invalidated, decared to be fraudulent or
preferential, set aside or required to be repaid to a trustee, receiver or any other party under any bankruptcy act, state or federal law, common law or equitable
cause), you grant to us a first prioiity lien and security interest in and to (i) the Reserve Account and (ii) any of your funds pertaining to the Card transactions
contemplated by this Agreement now or hereafter in our posse ssion, whether now or hereafter due or to become due to you from us. Any such funds, money or
amounts now or hereafterin our possession may be commingled with other funds of ours, or, in the case of any funds held pursuant to the foregoing paragraphs,
with any other funds of other customers of ours. In addition to any rights now or hereafter granted under applicable law and not by way of limitation of any such
rights, we are hereby authorized by you at any time and from time to time, without notice or demand to you or to any other Person (any such notice and demand
being hereby expressly waived), to set off, recoup and to appropriate and to apply any and all such funds against and on account of your obligations to us and our
respective Affiliates under this Agreement and any other agreement with us our respective Affiliates for any related equipment or related services (including any
check services), whether such obligations are liquidated, unliquidated, fixed, contingent, matured or not matured. You agree to duly execute and deliver to us such
instruments and documents as we may reasonably request to perfect and confim the lien, security interest, right of set off, recoupment and subordination set forth
inthisAgreement.

25.4.2. To the extent funds are held in a separate Reserve Account, the Reserve Account shall be maintained at Bank, or at another depository institution
approved by Bank, and shall be subject to (i) Senicers security interest pursuant to this subsection 24.4, and (ii) unless Bank requires that the Reserve Account
be maintained at Bank, an account control agreement (as defined by the applicable sections of the Unifom Commercial Code, hereinafter referred to as “Control
Agreement”) among you, the institution at which the Reserve Account is held (such institution hereinafter referred to as “Setiement Account Bank’) and Servicers
(such investment account hereinafter referred to as the “Control Account”). The Control Agreement shall be in form and substance satisfactory to Servicers. The
Settlement Account Bankshall be a national bankwhich ismutually acceptable to you and Servicers.

25.4.3. For sake of clafification and notwithstanding anything in the Agreement to the contrary, in the event Servicers deduct, holdback, suspend, off set or set off
any settement monies or amounts otherwise due you pursuant to the tems of this Agreement (collectively “Set Off Funds”), you acknowledge that such Set Off
Funds will be held in a commingled Reserve Account(s) of Servicers maintained at Bank, unless such Set Off Funds are wired or deposited by Servicers into any
Contral Account, separate Reserve Account maintained at Bank, or into any control account pursuant to a Control Agreementin which case Servicers will transfer
Set Off Funds from their commingled Reserve Account(s) to the Control Account as soon as practicable using commercially reasonable efforts. Any Reserve
Accountwill be underthe sole control of Bank, and any and all Reserve Account fundswill be held at Bank.

25.4.4. Ifin replacement of or in addition to the first priority lien and security interest in the Reserve Account, you grantto Servicers a first priority lien and security
interest in and to one or more certificates of deposit, the certificates of deposit shall be uncertificated and shall be subject to an Acknowledgement of Pledge of
Certificate of Deposit and Control Agreement (the “Certificate of Deposit Control Agreement”) by, between and among Customers, Servicers and the financial
institution that has established and issued the certificate of deposit. The form of the Certificate of Deposit Control Agreement and the financial institution that will
establish and issue the certificate of deposit shall be satisfactory and acceptable to Servicers.

25.5. You acknowledge and agree that we will have no liability under any legal theory whatsoever as a result of the exercise of our lights to establish a Reserve
Account pursuant to thisAgreement and thisSection 24.

26. Financial and Other Information

26.1. Upon request, you will provide us and our Affiliates, quarterly financial statements within 45 days after the end of each fiscal quarter and annual audited
financdal statements within 90 days after the end of each fiscal year. Such financial statements shall be prepared in accordance with generally accepted accounting
princples. You will also provide such other financial statements and other information concerning your business and your compliance with the terms and
provisions of this Agreement as we may reasonably request. You authoiize us and our Affiliates to obtain from third parties financial and creditinformation relating
to you in connection with our determination whether to accept this Agreement and our continuing evaluation of your financial and credit status. We may also
access and use information which you have provided to Bank for any other reason. Upon request, you shall provide, and/or cause to be provided, to us and our
Affiliates, or our representatives or regulators (as well as those of the Card Organizations) reasonable access to your or your Merchant Providers' faciliies and
records for the pumpose of performing any inspection and/or copying of books and/or records deemed appropriate. In such event, you shall pay the costs incurred
by us orour Affiliatesfor such inspection,including, but not limited to, costsincurred for airfare and hotel accommodations.

26.2. You will provide us with written notice of any judgment, writ, warrant of attachment, execution or levy against any substantial part (25% or more in value) of
yourtotal assets not laterthan three (3) daysafteryou become aware of same.

27. Indemnification

27.1. You will be liable for and agree to indemnify and hold us harmless from and against all losses, liabilities, damages and expenses. (a) resulting from any
breach of any warranty, covenant or agreement or any misrepresentation by you under this Agreement; (b) arising out of your or your employees’ or your agents’
negligence or willful misconduct, in connection with Card transactions or otherwise arising from your provision of goods and services to Cardholders; (c) arising out
of your use of the Senices; (d) we or parties acting on our behalf incur in enforcing our rights under this Agreement or in collecting any amounts due under this
Agreement; or (e) anising out of any third party indemnifications we are obligated to make as a result of your actions (incuding indemnification of any Card
Organization or Issuer).

27.2. We agree to indemnify and hold you harmless from and against all losses, liabilites, damages and expenses resulting fom any breach of any warranty,
covenant or agreement or any misrepresentation by us under this Agreement or arising out of our or our employees’ gross negligence or willful misconduct in
connection with this Agreement; provided that this indemnity obligation shall not apply to Bank with respect to Discover Network Card Transactions, American
Express Card Transactions and Other Services, induding JCB Card, PIN Debit Card, and Electronic Benefits Transfer Transactions, and Transactions involving
Cards from other Non-Bank Card Organizations such as Voyager Heet Systems, Inc., Wright Express Corporation and Wright Express Financial Services
Corporation.

28. Special Provisions Regarding Non-Banks

28.1. Non-Bank Card transactions are provided to you by Processor and not by Bank and indude transactions made using Discover Network, American Express,
JCB, Voyager and WEX Card types. The Senices provided, transactions processed and other matters contemplated under this Section 27 are subject to the rest
of this Agreement, as applicable, except to the extent the tems of this Section 27 directly conflict with another provision of this Agreement, in which case the terms
of this Section 27 will control; provided, however, that () Bank is not a party to this Agreement insofar as it relates to Non-Bank Card services, and Bank is not
liable to you in any way with respect to such Senvices and (ii) you agree to pay Processor any peritem processing, authoiization and other fees described in the
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Application for any non-acquired transaction services you receive from Processor. For the purposes of this section, the words “we,” “our” and “us’ refer only to the
Processor and not to the Bank. You authorize us to share information from your Application with American Express, JCB (and Discover Network on its behalf),
Discover Network or any other Non-BankCard Organization.

28.2. [Reserved]

28.3. If you accept JCB Cards, you agree to be bound by all JCB and/or Discover Network provisions of this Agreement. You also acknowledge and agree that
JCB transactionswill be processed underand subjectto Discover Network Card Organization Rules.

28.4. If you accept Voyager and/or WEX Cards, you agree to be bound by the WEX and/or Voyager rules. You also agree to be bound by all other provisions of
thisAgreement which are applicable to WEX and/or Voyager.

285. If you execute a separate WEX Merchant Agreement (WEX Non Full Service Program), you understand that we will provide such agreementto WEX, but
that neither we nor WEX shall have any obligation whatsoever to you with respect to processing WEX Cards unless and until WEX executes your WEX Merchant
Agreement. If WEX executes your WEX Merchant Agreement and you accept WEX Cards, you understand that WEX transactions are processed, authorized and
funded by WEX. You understand that WEX is solely responsible for all agreements that govern WEX transactions and that we are not responsible and assume
absolutely no liability with regard to any such agreements or WEX transactions, induding but not limited to the funding and setiement of WEX transactions. You
understand that WEX will charge additional feesfor the services thatit provides.

28.6.Ifyou electto participate in the WEX Full Service Program, the following terms and conditions shall apply:

a) You shall provide, at your own expense, all equipment necessary to permit the electronic acceptance of the WEX Cards, induding the operation and
maintenance of the equipment, telecommunication link, and provision of all networking services;

b) All authorization request data for WEX Card sales must indude WEX Cardholder account number, vehicle number, Card expiration date, driver identification
number; and the amount of the transaction, date and time of the transaction, quantity of goods sold, unit price, and product code (the “Authorization Request
Data”). Al manual WEX Card sales (i.e., sales facilitated by a card imprinter) must include an Authorization number or other approval code from WEX along with
the aforementioned Authorization Request Data;

¢) You shall not submita WEX Card sale for processing when a WEX Card is not presented at the time of the WEX Card sale;

d) YoushallcompleteaWEXCardsaleonlyuponthereceiptofanAuthorizationapproval message and not accept a WEX Card when an expired Card/decline message is
received;

e) You shall not submita WEX Card sale for processing until the goodshave beendelivered or servicesperformed;

f) You shall not accept a WEX Card where the WEX Card appearsto be invalid orexpired orthere isreasonable belief that the WEX Card iscounterfeitor stolen;
g) You shall provide a copy of the receipt for a WEX Card sale, upon the request of the Cardholder, to the extent pemitted by applicable law, which shall not
include thefullaccount number or driver identificationnumber;

h) YoushallrequiretheCardholdertosignareceiptwhenaWE X Cardsaleisnotcompleted by an island Card reader;

i) You shall take all commercially reasonable effortsto protect manual WEX Card salesdata from fraud or misuse;

j) You shall notdivide the price of goods and services purchased in a single WEX Card sale among two or more sales receipts or permit a WEX Card sale when
only partial paymentismade by use of the WEX Card and the balanceismade with another bankCard;

K) You shall maintain are cord of all WEX Card sales, induding the Authorization Request Data, for a period of one year and produce such records upon the
reasonable request of WEX;

1) You shall notify Bank of any errors contained within a setiement report within forty-five (45) days of receipt of such report. Processor will not accept reprocessing
requests for WEX transactionsolderthan 90 days;

m) You shall allow WEX to auditrecords, upon reasonable advance notice, related to the WEX Full Service; and

n) You shall retransmit WEX Card salesdata when reasonably requested to do so.

Client acknowledges and agrees thatits sole remedies with respect to the WEX Full Acquiring services shall be against Bank for the WEX Full Acquiring Services
and not WEX, except to the extent that WEX knows of any fraud related to the WEX Cards and fails to provide notice of such fraud or WEX commits fraud in
respect to the WEX Full Acquiring Services.

28.7.1fyou accept Voyager Cards:

. In addition to the infomation stated in Section 1 (MasterCard, Visa and Discover Network Acceptance) of the Operating Procedures, you should check
Fleet Cardsfor any printed restrictionsat the point of sale.

. In addition to the infomation provided under Section 1.5 (Special Terms) of the Operating Procedures, you shall establish a fair policy for the exchange
and return of merchandise. You shall promptly submit credits to us for any returns that are to be credited to a Voyager Cardholder's account. Unless
required by law, you shall not give any cash refundsto any Voyager Card holderin connection witha sale.

. In addition to the infomation required under Section 3.1 (Information Required) of the Operating Procedures, the following information must be contained
on the single page documentconstituting the Sales Draft for Voyager transactions:

. Time of transaction

= Type of fuel sold

Ll As permitted by the applicable POS device,odometer reading

= For all cashier-assisted SalesDrafts and Credit Draftsprocessed manually using a card

. Impiinter if required, the identification number from the source credentials provided by Cardholder to valid Cardholder's identity (e.g., Driver's License
number).

. If an increase in the number of Voyager transaction authorization calls from you not due to our or Voyager system outages in excess of 15% for a given
month as compared to the previous month occurs, we may, in our discretion, deduct telephone charges, not to exceed $.25 (25 cents) per call, for the
increased calls, from your settlement of your Voyager transactions.

. In addition to the information provided under Section 7 (Settlement) of the Operating Procedures, settlement of Voyager transactions will generally occur
by the fourth banking day after we process the applicable card transactions. We shall reimburse you for the dollar amount of sales submitted for a given
day by you, reduced by the amount of Chargebacks, tax exemptions, discounts, credits, and the fees set forth in the Application. Neither we nor Voyager
shall be required to reimburse you for sales submitted more than sixty (60) daysfrom the date of purchase.

. For daily transmission of sales data, you shall maintain true and complete records in connection with the information required to be provided under this
paragraph for a period of not less than thirty-six (36) months from the date of the generation of the data. You may store records on electronic media. You
are responsible forthe expense of retaining salesdata recordsand SalesDrafts.

. In addition to the scenaiio identified in Section 10.1.4 of this Program Guide that could cause an authorization related Chargeback to occur, with respect to
Voyager transactions, Chargebacks shall be made in accordance with any other Voyager rules. Notwithstanding termination orexpiration of this paragraph
or the Agreement, you shall remain liable for all outstanding Chargebackson Voyager transactions.

. In addition to the information provided under Section 20 (Representations; Warranties; Covenants; Limitations of Liability; Exclusion of Consequential
Damages) of the General Terms, in no event shall our cumulative liability to you for losses, claims, suits, controversies, breaches or damages for any
cause whatsoeverin connection with Voyager transactions exceed the lesser of $10,000.00 or the Voyager transaction fees paid by you to us for the two
monthspriorto the action giving arise to the claim.

. Notwithstanding anything in this Agreement to the contrary, our obligation to provide servicesto you relating to any Fleet Card will terminate automatically
without penalty to us or the related Card Organization upon the earlier of () the temination or expiration of our agreement with such Card Organization, (ji)
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at least twenty (20) days prior written notice by us to you; (ii) your failure to comply with material tems relating to such Fleet Card transactions, or (iv)
written notice, if a Card Organization discontinuesits Card.

29. Special Provisions for PINDebit Cards

The special provisions outlined in this Section 28 apply only to those PIN Debit Card transactions that are processed by a Cardholder entering a PIN. These
provisions do not apply to Non-PIN Debit Card transactions which do notinwolve entry of a PIN. The Senvices provided, transactions processed and other matters
contemplated under this Section 28 are subject to the rest of this Agreement, as applicable, except to the extent the tems of this Section 28 directly conflict with
another provision of thisAgreement, inwhich case the termsof thisSection 28 will control.

29.1. PIN Debit Card Acceptance. Most, but notall, ATM Cards (Debit Cards) can be accepted at the point of sale at participating locations. Examine the back of
the PIN Debit Card to determine if the Card participatesin a PIN Debit network that you are authorized to accept. PIN Debit network Mark(s) are usually printed on
the back of the Card. If the PIN Debit Card is valid and issued by a financial institution Issuer participating in a PIN Debit network, you must comply with the
following general requirementsfor all participating PIN Debit networks, in addition to the specific requirementsof that PIN Debit network:

. You must honorall valid PIN DebitCardswhen presented that bear authorized PIN Debit network Marks.

. You must treat transactionsby Cardholdersfrom all Issuers in the same manner.

. You may not establish a minimum or maximum transaction amount for PIN Debit Card acceptance.

. You may not require additional information, besides the PIN, for the completion of the transaction unless the circumstances appear suspicious. A signature
isnotrequired for PIN Debit Card transactions.

. You shall not disclose transaction related information to any party other than your agent, a PIN Debit network, or Issuer and then only for the purpose of
settlement or error resolution.

. You may not process a Credit Card transaction in orderto provide a refund on a PIN Debit Card transaction.

29.2. Transaction Processing. Thefollowing general requirementsapply to all PIN DebitCard transactions:

. All PIN Debit Card transactions must be authorized and processed electronically. There isno Voice Authorization or Imprinter procedure for PIN Debit Card
transactions.

. You may not complete a PIN Debit Card transaction that has not been authorized. If you cannot obtain an Authorization at the time of sale, you should
request another form of payment from the Cardholder or process the transaction as a Store and Forward or Resubmission, in which case you assume the
risk that the transaction fails to autholize or otherwise dedines. The Cardholder should be instructed to contact the Issuer to find out why a transaction has
been declined.

. You may not complete a PIN Debit Card transaction without entry of the PIN by the Cardholder. The PIN must be entered into the PIN pad only by the
Cardholder. You cannot accept the PIN from the Cardholder verbally orin written form.

. The PIN Debit network used to process your transaction will depend upon, among other things, our own business considerations, the availability of the PIN
Debit network at the time of the transaction and whether a particular PIN Debit Card is enabled for a particular PIN Debit network. The PIN Debit network
utilized to route your transaction may or may not be the lowest cost network available. Federal regulations afford you the right to make use of any PIN Debit
network routing enabled on a PIN Debit Card. To arrange for your PIN Debit network routing preferences (if any) to be used, contact Processor. If you do
not contact Processor to arrange for your PIN Debit network routing preferences to be used, then we may, in our sole discretion (i) utilize any PIN Debit
network available to us for a given transaction (induding a PIN Debit network affiliated with Processor) and (i) add and/or remove PIN Debit networks
availableto you based on a variety of factorsincluding availability, features, functionality and our own businessconsiderations.

. You mustissue a receiptto the Cardholder upon successful completionof a transaction and effect PAN Truncation on it.

. You may not manually enter the account number. The account number must be read electronically from the Magnetic Stripe. If the Magnetic Stripe is
unreadable, you must request another form of payment from the Cardholder.

. Any applicabletax must be included inthe total transactionamountfor which Authorizationisrequested. Tax may notbe collected separately in cash.

. YOU ARE RESPONSIBLE TO SECURE YOUR TERMINALS AND TO INSTITUTE APPROPRIATE CONTROLS TO PREVENT EMPLOYEES OR
OTHERS FROM SUBMITTING CREDITS AND VOIDS THAT DO NOT REFLECT BONA FIDE RETURNS OR REIMBURSEMENTS OF PRIOR
TRANSACTIONS.

29.3. Cash Back From Purchase. You have the option of offering cash back to your customers when they make a PIN Debit Card purchase. You may set a
minimum and maximum amount of cash back that you will allow. If you are not now offering this service, your teminal may require additional programming to
begin offering cash back.

29.4. Settlement. Within one Business Day of the original transaction, you must balance each location to our system for each Business Day that each location is
open.

295. Adjustments. An adjustment is a transaction that is initiated to correct a PIN Debit Card transaction that has been processed in error. You will be
responsible for all applicable adjustment fees that may be charged by a PIN Debit Card network. Some PIN Debit networks may have established minimum
amountsforadjustments.

There are severalreasons for adjustments being initiated:

. The Cardholderwascharged an incorrect amount, eithertoo litie ortoo much.

. The Cardholder wascharged more than once forthe same transaction.

. A processing error may have occurred that caused the Cardholderto be charged even though the transaction did not complete normally at the pointof sale.

All parties involved in processing adjustments are regulated by time frames that are specified in the operating rules of the applicable PIN Debit network, The
Electronic FundsTransfer Act, Regulation E, and other applicable law.

30. Special Provisions Regarding EBT Transactions

If you electto accept EBT Cardsand engagein EBT transactions, the termsand conditionsof thisSection 29 shall apply.

EBT transactions are provided to you by Processor and not by Bank. The Senices provided, transactions processed and other matters contemplated under this
Section 29 are subject to the rest of this Agreement, as applicable, except to the extent the tems of this Section 29 directly conflict with another section of this
Agreement, in which case the tems of this Section 29 will control; provided, however, that Bank is not a party to this Agreement insofar as it relates to EBT
transactions, and Bankis notliable to you in any way with respect to such Senices. For the purposes of this section, the words “we,” ‘our” and “us’ refer only to
the Processor and not to the Bank.

We offer electronic interfaces to EBT networks for the processing, setiement and switching of EBT transactions initiated through the use of a state-issued EBT
card (“EBT Card”) at your POS Terminal(s) for the provision of United States Department of Agiiculture, Food and Nutrition Senice (“FNS”), Supplemental
Nutrition Assistance Program (“SNAP”) and Women, Infants and Children Benefits (“WIC Benefits’) and/or government delivered Cash Benefits (Cash Benefits,
together with FNS, SNAP and WIC Benefits, collectively are referred to as the “EBT benefits”) to EBT benefit recipients (‘EBT customers’), subject to the terms
below.

30.1. Acceptance of EBT Benefits. You agree to accept EBT Cards and provide EBT benefitsto EBT customers through the use of a POS Terminals, PIN pad
and printer or other equipment that meet standards set forth in the EBT Rules (“Authorized Teminal”) applicable to such EBT benefits during your nomal business
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hours, in a manner consistent with yournormal businesspracticesand in accordance with the EBT Rules.

The “EBT Rules’ means (i) all procedures that we establish and provide to you from time-to-time regarding your acceptance of EBT Cards and provision of EBT
benefitsto EBT customers; (ii) the Quest Rules, as amended from time-to-time, issued by the National Automated Clearing House Association and as approved by
the Financial Management Senice of the U.S. Treasury Department, as necessary (and any rules that succeed or replace the Quest Rules); and (iii) other such
laws, rules, regulations and procedures that are applicable to the acceptance of EBT Cards and the provision of EBT benefits by you under this Section 29,
induding without limitation, laws pertaining to delivery of services to EBT customers and EBT customer confidentiality, the federal Givil Rights Act of 1964,
Rehabilitation Act of 1973, Americans with Disabilities Act of 1990, Clean Air Act, Clean Water Act, Energy Policy and Conservation Act, Immigration Reform and
Control Act of 1986, regulationsissued by the Department of Agiiculture pertaining to Food Stamp Program, and, any additional procedures specified by the state
regarding lost EBT Cards, forgotten PINs, discrepancies in benefits authorized and similar matters by providing EBT customers with information such as telephone
numbers and addresses of the state or other appropiiate agencies. The “Food Stamp Program” is the government benefits program operated under the authority
of the Food Stamp Act of 1964.

You will provide EBT benefitsto EBT customers, in accordance with the procedures set forth in the EBT Rules, in the amount authorized through your Authorized
Teminal upon presentation by an EBT customer of an EBT Card and such EBT customer's entry of a valid PIN. If the Authorized Terminal fails to print EBT benefit
issuance information as approved and validated as a legitimate transaction, you will comply with the procedures set forth in the EBT Rules for authorization of EBT
benefits in such instance. You are solely responsible for your provision of EBT benefits other than in accordance with authorizations timely received from EBT
service provider. You will not resubmit any EBT Card transaction except as specifically permitted by the EBT Rules and procedures applicable to such EBT Card
transaction. You must provide a receipt foreach EBT transactionto the applicable EBT customer.

You will not acceptany EBT Card for any pumpose other than providing EBT Benefits, induding without limitation accepting an EBT Card as security for repayment
of any EBT customer obligation to you. In the event of any violation of this provision, you will be obligated to reimburse the state or us for any EBT benefits
unlawfully received by eitheryou oran EBT customerto the extent permitted by law. Cash should never be dispensed for FNS, SNAP and WIC Benefits.

You authorize usto initiate EBT Card transactionsand to receive settlement for such transactionson your behalf.

30.2. Manual EBT Vouchers. In accordance with the procedures set forth in this Section 29 and the EBT Rules, you will manually accept EBT Cards during
periods of time when your Authorized Teminal is not working or the EBT system in not available; you will manually provide EBT benefits in the amount authorized
through the applicable EBT service provider to the EBT customers at no cost to the EBT customers upon presentation by an EBT customer of his/ her EBT Card.
All manual voucher authorizations must be deared on your POS teminal for payment of voucher to be made to you. In addition to any procedures set forth in the
EBT Rules, the following limitationswill apply to manual issuance of FS Benefitsby Merchant:

i An authorization number for the amount of the purchase must be received by you from the applicable EBT service provider while the respective EBT
customeris present and before you provide such EBT customer with any FNS, SNAP and WIC Beneéefits, or Cash Benefits, as applicable. You must not
attempt to voice authorize a manual EBT transaction if the EBT customerisnot present to sign the voucher. The EBT customer must sign the voucher.
A copy of the vouchershould be given to the EBT customer at the time of authorizationand you should retain one copy foryourrecords.

ii.. Specified EBT customer, derkand sales information, induding the telephone authorization number, must be entered propery and legibly on the manual
sales draft.

iii. AllmanualvoucherauthorizationsmustbecdearedonyourAuthorizedTeminalbefore payment of voucher will be made to you. Vouchers must be cdeared
within 10 Business Days after the date of applicable voice authorization. Vouchers cannot be deared by any manner except by your Authorized
Teminal therefore you should never mail vouchers requesting payment. If a voucher expires before it has been deared by your Authorized Teminal for
payment, no furtheraction can be taken to obtain payment for the voucher.

iv. In the event that, due to EBT host failure, EBT benefit availability for an EBT customer cannot be determined at the time you request authorization, the
maximum authorized manual transaction and benefit encumbrance will be $40.00 or such other state specific floor limit as set forth in the most current
version of the applicable EBT Rules.

V. Except as specifically provided in the applicable EBT Rules, you will not be reimbursed and will be solely responsible fora manual transaction when you
fail to obtain an authorization number from the applicable EBT service provider as set forth in this Section 29 or otherwise fail to process the manual
transaction in accordance with the EBT Rules.

Vi. If you have not received an authorization number in accordance with paragraph 29.1 above, you may not “re-submit” a manual sales draft for payment
forthe same transaction.

30.3. Acceptance of Cash Benefits. If you agree to accept EBT Cards and to provide Cash Benefits, you agree to maintain adequate cash on hand to issue EBT
service provider authorized Cash Benefits and will issue such Cash Benefits to EBT customers in the same manner and to the same extent cash is provided to
your other customers. You may not require, and may not in your advertising suggest, that any EBT customers must purchase goods or services from you as a
condition to receiving Cash Benefits, unless such condition applies to other customers as well. You may not designate and direct EBT customers to special
checkout lanes restricted to use by EBT customers unless you also designate and direct other customers to special checkout lanes for Debit Cards or Credit Cards
and/orother payment methodssuch as checks otherthan cash.

30.4. Interoperability. If you accept EBT Cards and provide EBT benefits (FNS, SNAP and WIC Benefits and/or Cash Benefits), you must do so for EBT
customers from all states.

30.5. Required Licenses. If you provide FNS, SNAP and WIC Benefits under this Agreement, you represent and warrant to us that you are a FNS authorized
merchantand are not currently disqualified or withdrawn from redeeming food stamp coupons or otherwise disqualified or withdrawn by FNS. You agree to secure
and maintain at your own expense all necessary licenses, permits, franchises, or other authorities required to lawfully effect the issuance and distribution of EBT
benefits under this Agreement, including without limitation, any applicable franchise tax certificate and non-govemmental contractor's certificate, and covenant that
you will not accept EBT Cardsor provide EBT benefitsat any time duringwhichyou are notin compliance with therequirementsof any EBT Rules.

30.6. Term and Termination. If you are disqualified or withdrawn from the Food Stamp Program, your authority to issue benefits will be teminated concurrently
therewith. Such disqualification or withdrawal will be deemed a breach of this Agreement with respect to your authority to issue Cash Benefits and, in the event of
such disqualification, we have the right to immediately terminate the provision of service under this Section 29 or the Agreement in its entirety. With respect to the
issuance of Cash Benefits only, yourauthority to issue Cash Benefits may be suspended or teminated immediately at the sole discretion of us, the state or its EBT
service provider, effective upon delivery of a notice of suspension ortermination specifyingthe reasonsfor such suspension or terminationif there will be (i)

any suspension, injunction, cessation, or termination of the EBT service provider's authoiity to provide EBT services to the state; (ii) failure by you, upon not less
than thirty (30) days prior written notice, to cure any breach by you of these terms and conditions, induding without limitation, your failure to support the issuance
of EBT benefits during your normal business hours consistent with your normal business practices, your failure to comply with EBT benefit issuance procedures,
your impermissible acceptance of an EBT Card, or your disqualification or withdrawal from the Food Stamp Program; or (iii) based on a state’s or its EBT service
provider'sinvestigation of the relevant facts, evidence that you or any of your agents or employees are committing, participating in, or have knowledge of fraud or
theft in connection with the dispensing of EBT benefits. If you fail to cure any breach as set forth above, you may appeal such suspension of temination to the
applicable state for determinationin itssole discretion.

In the event that your authority to accept benefits is suspended or terminated by a state or its EBT service provider, and you successfully appeal such suspension
or temination to the state orits EBT service provider, we shall be under no obligation to reinstate the services previously provided under this Section 29 or the
Agreement, asapplicable.

The provision of services under this Section 29 shall temminate automatically if our agreement or our service provider's agreement with any applicable state’s EBT
service provider terminatesforany reason.
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You will give prompt notice to usif you plan to stop accepting EBT Cards and providing EBT benefits or if you are unable to comply with the terms of this Section
29.

30.7. Confidentiality of EBT System Information. All information related to EBT customers and/or the issuance of EBT benefits shall be considered confidential
information.

Individually identifiable information relating to an EBT customer or applicant for EBT benefits will be held confidential and will not be disclosed by you or your
directors, officers, employeesoragents, without prior written approval of the applicable state.

You will: (&) implement appropriate measures designed to: (1) ensure the secuiity and confidentiality of all non-public personal information or materials regarding
customers (“NPPI"); (2) protect against any anticipated threats or hazards to the security orintegrity of NPPI; (3) protect against unauthorized accessto or use of
NPPI that could result in substantial harm or inconvenience to any customer and (4) ensure the proper disposal of NPPI; and (b) take appropriate actions to
address incidentsof unauthorized accessto NPPI, including notificationto usas soon as possible.

The use of information obtained by you in the performance of your dutiesunder thisSection 29 will be limited to purposesdirectly connected with such duties.
30.8. EBT Service Marks. You will adequately display any applicable state’s service Marks or other licensed marks, induding the Quest Marks, and other
materials supplied by us (collectively the “Protected Marks’) in accordance with the standards set by the applicable state. You will use the Protected Marks only to
indicate that EBT benefits are issued at your location(s) and will not indicate that we, any state or its EBT service provider endorse your goods or services. Your
right to use such Protected Marks pursuant to this Agreement will continue only so long as this Section 29 remains in effect oruntl you are notified by us, any state
or its EBT service provider to cease their use or display. You will not use the Marks of any EBT service provider without prior written approval from such EBT
service provider.

30.9. Miscellaneous.

30.9.1. Errors. You will fully cooperate with us and any other participantsin the EBT system in the resolution of errors and disputes regarding EBT transactions
processed pursuantto thisSection 29. You will promptly notify usof any such errors or disputes.

30.9.2. IssuanceRecords.

i You agree to make available such informational materials as may be required by the state, its EBT service provider or any applicable regulations
pertaining to the issuance of Benefits.

ii.. You will retain all EBT-related records (induding but not limited to manual sales drafts or vouchers) in the manner required by the EBT Rules or
otherwise reasonably requested by us for three (3) years following the date of the applicable EBT transaction, or for such additional period as may be
required by the EBT Rules. Records involving matters in litgation will be kept by you for a period of not less than three (3) years following the
termination of the applicable litigation. Copies of any documents in media other than paper (e.g., microfilm, etc.) related to this Section 29 may be
substituted for the originals to the extent permitted under applicable EBT Rules and provided that legible paper copies can be reproduced within a
reasonable time after such recordsare requested.

iii. YouwillmakeallEBT -relatedrecordsavailableforaudituponrequesttorepresentatives of the state orits EBT service provider, or other authorized state or
federal government agency during normal businesshours.

iv. To assure compliance with this Agreement, including without limitation this Section 29, the state, its EBT service provider, or other authorized state or
federal government agency, will atall imes, upon advance notice exceptin the case of suspected fraud or other similar activity, have the right to enter,
during normal business hours, your premises to inspect or evaluate any work performed under this Agreement, or to obtain any other information
required to be provided by you or otherwise related to thisAgreement.

30.9.3. Training. You will trainand permit your employeesto receive training regarding the issuance of EBT benefits.

30.9.4. Amendments. Notwithstanding anything to the contrary in this Agreement, if any of these terms and conditions are found to conflict with the EBT Rules or
federal or state policy, these terms and conditions are subject to reasonable amendment by us, a state or its EBT service provider to address such conflict upon
twenty (20) days written notice to you provided that you may, upon written notice, terminate your obligation under this Section 29 upon receipt of notice of such
amendment.

30.9.5. State Action. Nothing contained herein shall preclude a state from commencing appropriate administrative or legal action against you or for making any
referral for such action to any appropriate federal, state, orlocal agency.

30.9.6. Reference to State. Any references to state herein will mean the state in which you accept EBT benefits pursuant to this Section 29. If you accept EBT
benefitin more thanone state pursuant thisSection 29, then the referencewillmean each such state severally, notjointly.

30.9.7. Third Party Beneficiaries. These tems and conditions, do not create, and will not be construed as creating, any rights enforceable by any person not
having any rights directly under this Agreement, except that the state and its Issuer, as defined in the Quest Rules, will be deemed third party beneficiaiies of the
representations, warranties, covenantsand agreementsmade by you under the Agreement, including withoutlimitation this Section 29.

31. Special Provisions Regarding Wireless Service

If you elect to purchase the Wireless Services from us asindicated on the Application, then the following terms and conditions of this Section 30, referred to as the
“Wireless Services Terms,” shall apply. THE WIRELESS SERVICES ARE BEING SOLDTO YOU FOR USE IN BUSINESS AND ARE NOT BEING SOLD TO
YOU FOR HOUSEHOLD OR PERSONAL USE. Sale of Wireless Services is made by Processor and not the Bank. The Senices provided, transactions processed
and other matters contemplated under this Section 30 are subject to the rest of this Agreement, as applicable, except to the extent the terms of this Section 30
directly conflict with another section of this Agreement, in which case the tems of this Section 30 will control; provided, however, that Bank is not a party to this
Agreementinsofar as it relates to Wireless Services, and Bankis not liable to you in any way with respect to such services. For the purposes of this section, the
words “we”, “our” and “us’ referonly to the Processor and not to the Bank.

Through one or more third party vendors (“Wireless Vendor(s)”) selected by us in our sole discretion, we have acquired the right to resell certain wireless data
communication services that use radio base stations and switching offered by certain cellular telephone and data networks throughout the country (the “Wireless
Networks’) in order to allow you to capture and transmit to Processor and Bank certain wireless Card Authorization transactions or to transmit other
communicationsto our system (“Wireless Services").

If you elect to purchase woice and/or data services directly from a third party provider for use with the Wireless Equipment as pemitted by Processor, you
acknowledge and agree that this Agreement does not address or govern those voice and/or data services or your relationship with that third party provider, and
Servicersare in no way responsible for providing, maintaining, servicing or supporting such third party voice and/or dataservices.

31.1. Purchase of Wireless Services. The piicesthat you will pay for the Wireless Services are set forth on the Application. In connection with your purchase of
Wireless Services, you will receive accessto a certain Wireless Network(s).

. Licenses. You agree to obtain any and all licenses, permits or other authoiizations required by the Federal Communications Commission (“FCC") or any
other regulatory authoiity, if any, for the lawful operation of Wireless Equipment used by you in connection with your receipt of Wireless Services. You will
promptly provide uswith all such information aswe may reasonably request with respect to mattersrelatingto the rulesand regulationsof the FCC.

. Wireless Equipment. You agree thatin order to access the Wireless Services, you must use wireless POS Terminals and accessories approved for use with
the Wireless Services by Processor from time to time in its sole discretion (the “Wireless Equipment”). If Wireless Equipment is purchased by you from us
as indicated on the Application, then the tems of this Agreement, including without limitation Section 32 of this Agreement, apply to your use of such
Wireless Equipment.

. Improvements / General Administration. We and the Wireless Vendor(s) re serve the right to make changes, from time to time, in the configuration of the
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Wireless Services, Wireless Networks, Wireless Equipment, Wireless Software, rules of operation, accessibility periods, identification procedures, type and
location of equipment, allocation and quantity of resources utilized, programming languages, administrative and operational algorithms and designation of
the control center serving you at the particular address. In addition, we reserve the right to schedule, from time to time, interruptions of service for
maintenance activities.

. Suspension of Wireless Services. We or a Wireless Network may suspend the Wireless Services to: (a) prevent damages to, or degradation of, our or a
Wireless Network's network integrity that may be caused by a third party; (b) comply with any law, regulation, court order or other governmental request
which requiresimmediate action; or (c) otherwise protect us or a Wireless Network from potential legal liability. To the extent commercially reasonable, we
shall give notice to you before suspending the Wireless Services to you. If not commercially reasonable to give prior notice, we will give notice to you as
soon as commercially practicable thereafter. Availability of the Wireless Services may vary due to events beyond the control of us or our Wireless Vendors.
In the event of a suspension of the Wireless Services, we or the applicable Wireless Vendor will promptly restore the Wireless Services after the event
giving rise to the suspension hasbeen resolved.

31.2. Software Licenses. Processor hereby grantsto you a non-exclusive, non-transferable, revocable limited sublicense to use any wireless software (including
any documentation relating to or describing the wireless software) downloaded by you or your designee from Processor's systems onto the Wireless Equipmentin
connection with your purchase and use of the Wireless Services in accodance with the tems of this Agreement, induding this Section 30 and Section 32
(“Wireless Software”). Anything in this Agreement to the contrary notwithstanding, we or certain third parties retain all ownership and copyrightinterest inand to all
Wireless Software, related documentation, technology, know-how and processe s embodied in or provided in connection with the Wireless Software, and you shall
have only a nonexclusive, non-transferable license to use the Wireless Software in your operation of the Wireless Equipment for the purposes set forth in this
Agreement. Nothing in this Agreement confers any titte or ownership of any such Wireless Software to you or shall be construed as a sale of anyrightsin any such
Wireless Software to you. You agree to accept, agree to and be bound by all applicable terms and conditions of use and other license tems applicable to such
Wireless Software. You shall not reverse engineer, disassemble or decompile the Wireless Software. You shall not give any Person access to the Wireless
Software without our prior written consent. Your obligations under this Section 30.2 shall survive the temination of this Agreement. You acknowledge that the only
right you obtainto the Wireless Software isthe right to use the Wireless Software in accordance withthe termsin thisSection.

31.3. Limitation on Liability. We shall have no liability for any warranties by any party with respect to uninterrupted Wireless Services, as set forth in Section
30.10, or for any Person’s unauthorized access to Client's data transmitted through either the Wireless Equipment or Wireless Services (induding the Wireless
Software), or Wireless Networks, regardless of the form of action (whether in contract, tort (nduding negligence), strict liability or otherwise). The foregoing
notwithstanding, for any other liability arising out of orin any way connected with these Wireless Services terms, including liability resulting solely from loss or
damage caused by partial or total failure, delay or nonperformance of the Wireless Services or relating to or arising from youruse of orinability to use the Wireless
Services, Processor's, Bank's, and Wireless Vendor(s) liability shall be limited to your direct damages, if any, and, in any event, shall not exceed the lesser of the
amount paid by you for the particular Wireless Services during any period of failure, delay, or nonperformance of the Wireless Services or $50,000.00. In no event
shall Servicers, Wireless Vendor(s) or our respective Affiliates be liable for any indirect incidental, special, consequential or punitive damages. The remedies
availableto you underthese WirelessServicesTermswill be your sole and exclusive remedies.

31.4. Indemnification. In addition to any other indemnifications as set forth in this Agreement, you will indemnify and hold Servicers, Wireless Vendor(s) and our
respective officers, directors, employees, and Affiliates harmless from and against any and all losses, claims, liabiliies, damages, costs or expenses arising from
or related to: (a) the purchase, delivery, acceptance, rejection, ownership, possession, use condition, liens against, or return of the Wireless Equipment or the
Wireless Equipment (induding the Wireless Software), as applicable; (b) your negligent acts or omissions; (c) any breach by you of any of your obligations under
this Section 30; or (d) any Person’s unauthorized access to Client's data and/or unauthorized financial activity occurring on your Merchant Account Number
hereunder, except to the extentany losses, liabilities, damagesor expensesresult from our gross negligence or willful misconduct.

31.5. Confidentiality. All information or materials which could reasonably be considered confidential or competitively sensitive that you access from or relate to
either Wireless Vendor(s) or Servicers related to the subject matter of these Wireless Services Tems will be considered confidential information. You will
safeguard our confidential information with at least the same degree of care and security that you use for your confidential infomation, but not less than
reasonable care.

31.6. Termination. In addition to any other provisionin thisAgreement, the Wireless Servicesbeing provided under thisSection 30 may terminate:

a) Immediately upon temination of the agreement between us (or our Affiliates) and Wireless Vendor(s), provided that we will notify you promptly upon our notice
or knowledge of temination of such agreement, provided further that if Wireless Vendor(s) loses its authority to operate less than all of the Wireless Services or if
the suspension of any authority or non-renewal of any license relates to lessthan all of the Wireless Services, then these Wireless Services Terms will terminate
only asto the portion of the Wireless Servicesaffected by such loss of authority, suspension or non-renewal; or

b) Immediately if either we or our Affiliates or Wireless Vendor(s) are prevented from providing the Wireless Services by any law, regulation, requirement, ruling or
notice issued in any form whatsoever by judicial or governmental authority (including without limitation the FCC).

31.7. Effect of Termination. Upon temination of these Wireless Services Tems for any reason, you will immediately pay to us all fees due and owing to us
hereunder. If these Wireless Services terms terminate due to a termination of the agreement between us or our Affiliates and Wireless Vendor(s), then we may, in
our sole discretion, continue to provide the Wireless Services through Wireless Vendor(s) to you for a period of time to be determined aslong as you continue to
make timely payment of feesdue underthese WirelessServicesTerms.

31.8. Third Party Beneficiaries. Wireless Vendor(s) are third party beneficiaries of these Wireless Services Terms and may enforce its provisions as if a party
hereto.

31.9. Other Applicable Provisions. Youalso agree to be bound by all othertermsand conditionsof thisAgreement.

31.10. Disclaimer. Wireless Services use radio transmissions, so Wireless Services can't be provided unless your Wireless Equipment is in the range of one of
the available Wireless Networks' transmission sites and there is sufficient network capacity available at that moment. There are places, particulady in remote
areas, with no service at all. Weather, topography, buildings, your Wireless Equipment, and other conditions we don’t control may also cause failed transmissions
or other problems. PROCESSOR, BANK, AND WIRELESS VENDOR(S) DISCLAIM ALL REPRESENTATIONS AND WARRANTIES RELATING TO WIRELESS
SERVICES. WE CANNOT PROMISE UNINTERRUPTED OR ERROR-FREE WIRELESS SERVICE AND DO NOT AUTHORIZE ANYONE TO MAKE ANY
WARRANTIES ON OUR BEHALF.

32. Special Provisions Regarding TransArmor Services

If you elect to utilize the TransArmor Service, the following additional termsand conditions of thisSection 31 shallapply.

The TransArmor Service is provided to you by Processor and not Bank Bankis nota party to this Agreementinsofar asit applies to the TransArmor Sewice, and
Bankis not liable to you in any way with respect to such services. For the purposes of this section, the words “we,” “our” and “us’ refer only to the Processor and
notthe Bank.

The TransArmor Service provided, transactions processed and other matters contemplated under this Section 31 are subject to the rest of this Agreement, as
applicable, except to the extent the terms of this Section 31 directly conflict with another provision of this Agreement, in which case the terms of this Section 31 will
control.

32.1. Definitions. Capitalized tems used herein shall have the meanings given to such tems as set forth in this Section 31 or as defined elsewhere in this
Agreement.

32.2. Grant of License. Processor grants to you a non-transferable, non-assignable, non-exdusive, revocable subdicense during the term of this Section 31 to
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use the TransArmor Service and the TransArmor Senice Marks (as identified in the TransArmor Rules and Procedures) in the United Statesin accordance with
this Section 31, induding without limitation the TransArmor Rules and Procedures. Any rights with respect to the TransArmor Senice not expressly granted by
Processor in thisSection 31 are deemedwithheld.

32.3. Services. The TransArmor Service applies only to Card transactions sent from you to us for authorization and setiement pursuant to the Agreement, and
specifically exdudes electronic check and doseddoop gift card transactions. Processor will provide an encryption key to you to be used to encrypt (make
unreadable) Card data during transport of the authorization request from your point of sale to Processor's systems. During the period when the transaction is being
transmitted to Processor for authorization processing, all historical transaction data, including Card number and full magnetic stripe data (track data and expiration
date), will be encrypted. Processor will then generate or retrieve a unique, randomly generated token assigned to the Card number that will be returned to you in
the authorization response (the “Token”).

32.4. Responsibilities of Client. You are responsible to comply with the following regarding your use of the TransArmor Service:

a) You are required to comply with the Card Organization Rules, induding taking all steps required to comply with the Payment Card Industry Data
Secuiity Standards (PCI DSS). You must ensure that all third paries and software use by you in connection with your payment processing are
compliant with PCI DSS. Use of the TransArmor Service will not, on its own, cause you to be compliant or eliminate your obligations to comply with PCI
DSS or any other Card Organization Rule. You must demonstrate and maintain your current PCI DSS compliance certification. Compliance must be
validated either by a Qualified Security Assessor (QSA) with corresponding Report on Compliance (ROC) or by successful completion of the applicable
PCI DSS Self-Assessment Questionnaire (SAQ) or Report on Compliance (ROC), as applicable, and if applicable to your business, passing quartedy
network scans performed by an Approved Scan Vendor, allin accordance with Card Organization Rulesand PCI DSS.

b) Use of the TrmnsArmor Service is not a guarantee against an unauthorized breach of your point of sale systems or any facility where you process and/or
store transaction data (collectively, “Merchant Systems).

c) You must deploy the TransArmor Senvice (induding implementing any upgrades to such service within a commercially reasonable period of time after
receipt of such upgrades) throughout your Merchant Systems including replacing existing Card numbers on your Merchant Systems with Tokens. Full
Card numbersmust never be retained, whetherin electronic form or hard copy.

d) You must use the Token in lieu of the Card number for ALL activiies subsequent to receipt of the authorization response associated with the
transaction, including withoutlimitation, settlementprocessing, retrieval processing, chargebackand adjustmentprocessing and transaction reviews.

e) Any POS device, gateway and/or VAR you use in connection with the TransArmor Service must be certified by FDMS for use with the TransArmor
Service.

f) If you send or receive batch files containing completed Card transaction information to/fom Processor, you must use the service provided by Processor
to enable such filesto contain only Tokensortruncated information.

g) Youmustusetruncatedreportviewinganddataextractcreationwithinreportingtools provided by Processor.

h)  Youarerequiredtofollowrulesorprocedureswe mayprovidetoyoufromtimetotme related to your use of the TransArmor Service (‘TransArmor Rules and
Procedures’). We will provide you with advance written notice of any such rulesor proceduresor changesto such rules or procedures.

i) You have no right, tile or interest in or to the TransArmor Service, any related software, materials or documentation, or any derivative works thereof,
and nothing in this Agreement assigns or transfers any such right, tite orinterest to you. You shall not take any action inconsistent with the stated title
and ownership in this Section 31. You will not file any action, in any forum that challenges the ownership of the TransArmor Service, any related
software, matetials or documentation. Failure to comply with this provision will constitute a material breach of this Agreement. We have the right to
immediately teminate this Section 31 and your access to and use of the TransArmor Service in the event of a challenge by you. No additional rights are
granted by implication, estoppel or otherwise.

j)  You will not: (i) distribute, lease, license, sublicense or otherwise disseminate the TransArmor Service or any portion of it to any third party; (i) modify,
enhance, translate, supplement, create derivative works from, reverse engineer, decompile or otherwise reduce to human-readable fom the
TransArmor Service or any portion of it; or (iii) sell, license or otherwise distribute the TransArmor Service or any portion of it; (iv) make any copies, or
permit any copying, of the TransArmor Service or any portion of it; or (v) use any portion of the TransArmor Service as a standalone program or in any
way independently from the TransArmor Service. If any portion of the TransArmor Senvice contains any copyright notice or any other legend denoting
the proprietary interest of Processor or any third party, you will not remove, alter, modify, relocate or erase such notice orlegend on such item.

k) Youwill only use the TransArmor Service foryourinternal businesspurposesin a manner consistent with thisAgreement.

1) You will use only unaltered version(s) of the TransArmor Service and will not use, operate or combine the TransArmor Senice or any related software,
materials or documentation, or any derivative works thereof with other products, materials or services in a manner inconsistent with the uses
contemplatedin thisSection31.

m) You will promptly notify usof a breach of any termsof this Section 31.

32. 5. Termination. Unless prohibited by applicable law, we may modify this Section 31 by providing wiitten notice of such modifications to you. You may choose
not to accept the requirements of any such modifications by notifying us in wiiting within thirty (30) days after receiving such notice that you are terminating this
Section 31.

32.6. Fees. Client shall pay Processor the feesfor TransArmor Service asset forth on the Application.

32.7. TransArmor Limited Warranty. Processor warrants that the Token returned to you, as a result of using the TransArmor Service, cannot be used to initiate a
finandal sale transaction by an unauthorized entity/person outside the Merchant Systems. This warranty by Processor is referred to herein as the “Limited
Warranty” and is subject to the temms and conditions set forth in this Section 31. To be eligible for the Limited Warranty, you must maintain a processing
relationship with Processor and be in compliance with all the terms of the Agreement, including this Section 31, and any other agreement relating to Cards eligible
for the TransArmor Service. Subject to the tems, conditions and limitations set forth in the Agreement, incduding the limitation of liability provisions, Processor
agrees to indemnify and hold you harmless from direct damages, incuding third party cdaims, resulting from Processor's breach of the Limited Warranty. The
express remedy for Processor's breach of the Limited Warranty set forth in this paragraph constitutes Processor’s entire liability and your sole and exclusive
remedy for Processor's breach of the Limited Warranty. The Limited Warranty is void if () you use the TransArmor Senvice in a manner not contemplated by, or in
violation of, the Agreement, including this Section 31, or any other agreement relating to Cards eligible for the TransArmor Service or (i) you are grossly negligent
or engage in intentional misconduct.

32.8. TransArmor Disclaimer. IN ADDITION TO THE DISCLAIMERS SET FORTH IN THE AGREEMENT, THE FOLLOWING DISCLAIMER APPLIESTO THE
TRANSARMOR SERVICE: EXCEPT AS EXPRESSLY PROVIDED INTHIS SECTION 31, PROCESSOR MAKES NO REPRESENTATIONS, WARRANTIES OR
COVENANTS, EXPRESS OR IMPLIED WITH REGARD TO THE TRANSARMOR SERVICE INCLUDING THE UNINTERRUPTED OR ERROR-FREE
OPERATION OF THE TRANSARMOR SERVICE.

33. Choice of Law; Venue; Waiver of Jury Trial

33.1. Choice of Law. Our Agreement shall be governed by and construed in accordance with the laws of the State of Geomgia (without regard to its choice of law
provisions).

33.2. Venue. We have substantial faciliesin the State of Georgia and many of the services provided under this Agreement are provided from these fadilities. The
exclusive venue for any actions or claims arising under or related to this Agreement shall be in the appropriate state or federal court located in Cobb County,
Georgia.
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33.3. Waiver of Jury Trial. ALL PARTIES IRREVOCABLY WAIVE ANY AND ALL RIGHTS THEY MAY HAVE TO A TRIAL BY JURY IN ANY JUDICIAL
PROCEEDING INVOLVING ANY CLAIM RELATING TO OR ARISING UNDER THIS AGREEMENT.

34. Other Terms

34.1. Force Majeure. No party shall be liable forany default or delay in the performance of its obligations under this Agreement if and to the extent such default or
delay is caused, directly or indirectly, by () fire, flood, earthquake, elements of nature or other acts of God; (i) any terrorist attacks or outbreak or escalation of
hostilities, war, riots or civil disordersin any country; (ii) any act or omission of the other party or any government authority; (iv) any labor disputes (whether or not
employees demands are reasonable or within the party’s power to satisfy); or (v) the nonperformance by a Person for any similar cause beyond the reasonable
control of such party, induding without limitation, failures or fluctuations in telecommunications or other equipment. In any such event, the non-performing party
shall be excused from any further performance and observance of the obligations so affected only for as long as such circumstances prevail and such party
continuesto use commerdially reasonable efforts to recommence performance or observance as soon as practicable. Notwithstanding anything to the contrary in
thisparagraph, yourfailure to receive paymentor fundsfrom a Person shall not excuse the performance of your obligationsto usunderthisAgreement.

34.2. Compliance with Laws. In perfoming its obligations under this Agreement, each party agrees to comply with all laws and regulations applicable to it. You
further agree to cooperate and provide information requested by Servicers, as Servicers determine necessary, to facilitate Senicers compliance with any
applicable lawincluding without limitation the rules and regulations promulgated by the Office of Foreign Assets Control of the US Department of the Treasury. You
further acknowledge and agree that you will not use your merchant account and/or the Senices for illegal transactions, for example, those prohibited by the
Unlawful Internet Gambling Enforcement Act, 31 U.S.C. Section 5361 et seq, as may be amended from time to time. Itis your sole responsibility to comply with all
laws and regulations regarding data security and card number/expiration date truncation, induding, without limitation, the Fair and Accurate Credit Transactions
Act (FACTA).

34.3. Notices. Except as otherwise specifically provided, all notices and other communications required or permitted hereunder (other than those involving nomal
operational matters relating to the processing of Card transactions) shall be in writing, if to you at your address appeating in the Application or by any electronic
means, induding but notlimited to the e-mail address you have provided on the Application, and if to us at our address appearing in Section A.4 of Part Il of this
Agreement, with a copy to Attention: General Counsel’s Office, Priority Payment Systems, P.O. Box 246, Alpharetta, GA 30009-0246, and shall be deemed to
have been given () if sent by mail or courier, upon the earlier of five (5)days after mailing or when actually received or, in the case of courier, when delivered, and
(i) if sent by facsimile machine, when the courier confination copy is actually received. Notice given in any other manner shall be effective when actually
received. Notices sent to the Merchant’s last known address (including e-mail address), asindicated in our records, shall constitute effective notice to the Merchant
underthisAgreement.

34.4. Headings. The headings contained in this Agreement are for convenience of reference only and shall not in any way affect the meaning or construction of
any provision of thisAgreement.

34.5. Severability. The partiesintend every provision of this Agreement to be severable. If any part of this Agreementis not enforceable, the remaining provisions
shall remain validand enforceable.

34.6. Entire Agreement; Waiver. This Agreement constitutes the entire Agreement between the parties with respect to the subject matter thereof, and
supersedes any previous agreements and understandings. A party’s waiver of a breach of any term or condition of this Agreement shall not be deemed a waiver of
any subsequent breach of the same oranotherterm orcondition.

34.7. Amendment. We may modify any provision of this Agreement by providing notice to you. You may choose not to accept the requirments of any such
change by terminating the Agreement within twenty (20) days of receiving notice. If you choose to do so, notify usthat you are terminating for this reason so that
we may waive any early temination fee that might otherwise apply. Your submission of a Card transaction after notice of any amendment, or an electronic or
“click-wrap” notice intended to modify or amend this Agreement and which you check “I Accept” or “I Agree” or otherwise accept through an electronic process,
shall constitute acceptance of the amended Agreement required herein. This Section 33.7 does not apply to fee changes, which are governed by Sections 18.4
and 18.5.

34.8. Third Party Beneficiaries. Our respective Affiliates and any Persons we use in providing the Services are third party beneficaries of this Agreement and
each of them may enforce its provisions asit was a party hereto. Except as expressly provided in this Agreement, nothing in this Agreementisintended to confer
upon any Person any rightsorremedies, and the partiesdo not intend forany Personsto be third-party beneficiariesof thisAgreement.

34.9. Card Organization Rules. The parties acknowledge that the Visa, MasterCard and Discover Network Card Organization Rules give Visa, MasterCard and
Discover Network certain rights to require termination or modification of this Agreement with respect to transactions involving Visa, MasterCard and Discover
Network Cards and the Visa, MasterCard and Discover Network Card systems and to investigate you. The parties also acknowledge thatissuers of other Cards,
for which we perform services on your behalf, may have similar rights under their applicable Card Organization Rules with respect to this Agreement’s applicability
to transactionsinvolving such other Cards.

34.10. Publicity. dient may not use the logo, name, trademark, or service mark of Processor and/or Bank in any manner, including without limitation, in any
advertisements, displays, or press releases, without the prior written consent of Processor and Bank.

35. Glossary

As used in thisAgreement, the following termsmean asfollows:

Acquirer: Bankin the case of MasterCard, Visa and certain debit transactions or Processor in the case of Discover Network and American Express transactions
thatacquire Card sale transactionsfrom merchantssuch as yourself.

Address Verification: A service provided through which the merchant veiifies the Cardholder's address, in whole or in part. Piimarily used by Mail / Telephone /
Internet order merchants, Addressverificationisintended to deter fraudulent transactions. However, itisnot a guarantee that a transactionisvalid.

Affiliate: A person that, directly orindirectly, (i) owns or controls a party to this Agreement or (i) is under common ownership or contol with a party to this
agreement.

Agreement: The Agreements among Client, Processor, and Bank, contained in the Application, the Program Guide and the Schedules thereto and documents
incorporated therein, eachasamended from time to time, which collectively constitute the Agreement among the parties.

Application: See Merchant Processing Application

Authorization: Approval by, or on behalf of, the Issuer to validate a transaction. An Authorization indicates only the availability of the Cardholder’s Credit Limit or
fundsatthe time the Authorization isrequested.

Authorization Approv al Code: A numberissued to a participating merchant by the Authorization Center which confirmsthe Authorizationfora sale orservice.
Authorization Center: A department that electronically communicates a merchant’s request for Authorization on Credit Card transactions to the Cardholder's
bankand transmitssuch Authorization to the merchant viaelectronic equipment or by voice Authorization.

Bank: The bankidentified on the Applicationsigned by you, andin Part IV, Duplicate Confirmation Page, below.

Bankruptcy Code: Title 11 of the United StatesCode, asamended from timeto time.

Batch: A single Submission to usof a group of transactions(salesand Credits) for settlement. A Batch usually representsa day’sworth of transactions.

Business Day: Monday through Friday, excluding Bankholidays.

Card: See either Credit Card or Debit Card.
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Cardholder: Sometimes referred to as “Card Member” in certain Card Organization materials, means the Person whose name is embossed on a Card (or Debit
Card, as applicable) andany authorized user of such Card.

Card Not Present Sale/Transaction: A transaction that occurs when the Card is not present at the point-of-sale, induding Internet, mail-order and telephone-
order Card sales.

Card Organization: Any entity fomed to administer and promote Cards, including without limitation MasterCard Worldwide (“MasterCard”), Visa U.SAA,
Inc.(“Visa”), DFS Senices LLC (“Discover NetworK’), American Express Travel Related Senices Company, Inc. (‘American Express’) and any applicable debit
networks.

Card Organization Rules: The rules, regulations, releases, interpretations and other requirements (whether contractual or otherwise) imposed or adopted by any
Card Organization and related authoiities, including without limitation, those of the PCI Security Standards Council, LLC and the National Automated Clearing
House Association (including, with respectto EBTSs, the Quest Operating Rules).

Card Validation Codes: A three-digit value printed in the signature panel of most Cards and a four-digit value printed on the front of an American Express Card.
Visa’'s Card Validation Code is known as CVV2; MasterCard’s Card Validation Code is known as CVC2; Discover Network's Card Validation Code is known as a
CID. Card Validation Codes are used to deter fraudulent use of an account number in a non-face-to-face environment, (e.g., mail orders, telephone orders and
Internet orders).

Card Verification Value (CVV)/Card Validation Code (CVC): A unique value encoded on the Magnetic Stripe of a Card used to validate Card information during
the Authorizationprocess.

Cash Benefits: An EBT account maintained by an Issuer that represents pre-funded or day-of-draw benefits, or both, administered by one or more government
entities, and forwhich the Issuerhas agreed to provide accessunderthe EBT program. Multiple benefitsmay be combined ina single cash benefitaccount.

Cash Over Transaction: Dispensing of cash by a merchantin connection with a Card sale, other than a PIN Debit Card transaction, for the purchase of goods or
services.

Chargeback: A Card transaction (or disputed portion) thatisreturned to usby the Issuer. Clientisresponsible forpaymentto usforall Chargebacks.

Client: The party identified as“Client”on the Application. Thewords“Subscriber,” “you” and “your” refer to Client. Also, sometimesreferred to as“Merchant.”
Credit: Arefund orprice adjustment givenfora previouspurchase transaction.

Credit Card: A device bearing a valid Organization Mark of Visa, MasterCard, Discover Network or American Express and authorizing the Cardholder to buy
goods or services on creditand, to the extent the Schedules so provide, a valid device authorizing the Cardholder to buy goods or services on credit and issued by
any other Card Organization specified on such Schedules.

1 MasterCard Credit or Debit Card, CirrusCard, or Maestro Card.

Credit Draft: A document evidencing the return of merchandise by a Cardholder to a Client, or other refund or price adjustment made by the Client to the
Cardholder, whether electronic, paper or some otherform, all of which must conform to Card Organization Rulesand applicable law.

Credit Limit: The creditline set by the Issuerfor the Cardholder'sCredit Card account.

Customer Activated Terminal (CAT): A magnetic stripe terminal or chip-reading device (such as an automatic dispensing machine, Limited Amount Terminal, or
Self-Service Terminal) thatisnotan ATM.

Data Usage Charge: Charged to you forour processing of SalesData sentto us.

Debit Card: See either PIN Debit Card or Non-PIN Debit Card.

Dial-Up Terminal: An Authorization device, which, like a telephone, dialsan Authorization Center for validation of transactions.

Discount Rate: A percentage rate and/or amount charged a merchant for processing its qualifying daily Credit Card and Non-PIN Debit Card transactions, as set
forth in the Application. Transactionsthat fail to meet applicable interchange requirementswill be charged additional amountsasset forth in Section18.1.
Discover International Processing Fee: Charged per Discover setted sale (ncuding Cash Over amounts and Cash Advance transactions) when the Card is
issued in a country otherthan the country that the merchantislocatedin, excluding JCB and China Unionpay Cards.

Discover International Service Fee: Charged per Discover settled sale (exduding Cash Over amounts) on transactions when the Card isnotissued inthe U.S.
butthe transaction occursin the U.S., excluding JCB and China Unionpay Cards.

Electronic Benefit Transfer (EBT): An Electronic Benefits Transfer system used to deliver certain government delivered benefits, including without limitation
Cash Benefitsand FNS, SNAP and WIC Benefits, to EBT customers.

Electronic Draft Capture (EDC): A process which allows a merchant’s Dial-Up Teminal to receive Authorization and capture transactions, and electronically
transmit them to the Processor. Thiseliminatesthe needto submit paperfor processing.

Factoring: The submission of authorization requestsand/or SalesDraftsby a merchant for Card sales or cash advancestransacted by anotherbusiness.

General Terms: Section of the Program Guide, including any amendmentsor modifications.

Gross: When referred to in connection withtransactionamountsor fees, refers to the total

amount of Card sales, without set-off for any refundsor Credits.

Imprinter: A manual or electric machine used to physically imprint the merchant's name and ID number as well as the Cardholder's name and Card number on
SalesDrafts.

Issuer: The financial institution or Card Organization whichhasissued a Card to a Person.

Limited Amount Terminal: A Customer Activated Terminal that has data capture only capability, and accepts payment for items such as parking garage fees,
road tolls, motion picture theater entrance, or magnetic-stripe telephones.

Magnetic Stripe: A stripe of magneticinformation affixed to the back of a plastic Credit or Debit Card. The Magnetic Stipe contains essential Cardholder and
accountinformation.

Marks: Names, logos, emblems, brands, service marks, trademarks, trade names, tag linesor other proprietary designations.

MC Cross Border Fee (USD): Assessed on any MasterCard! settled sale processed in USD Currency in which the country code of the merchant differs from the
country code of the Cardholder (i.e., U.S. Merchant, Non U.S. Issued Card).

Media: The documentation of monetary transactions(i.e., SalesDrafts, Credit Drafts, computer printouts, etc.)

Merchant Account Number (Merchant Number): A number that numerically identifies each merchant location, outlet, or line of business to the Processor for
accountingand billing purposes.

Merchant Identification Card: A plastic embossed card supplied to each merchant to be used for imprinting information to be submitted with each Batch of paper
SalesDrafts. Embossed data includesMerchant AccountNumber, name and sometimesmerchant ID code andterminal number.

Merchant Processing Application: The Merchant Processing Application and Agreement executed by Client, Processor and Bank, which is one of the
documentscomprisingthe Agreement.

Merchant Provider: Any Person engaged by you to provide servicesto you involving or relating to (i) accessto Cardholder data, transaction data or information
related to either Cardholder data ortransaction data or (ii) PIN encryption, including without limitation, Encryption Service Organizations (ESOSs).

Non-PIN Debit Card: A device with a Visa, MasterCard or Discover Network Mark that is tied to a Cardholder's bank account or a prepaid account and which is
processed without the use of a PIN.

Non-Qualified Interchange Fee: The difference between the interchange fee associated with the Anticipated Interchange Lewel and the interchange fee
associated with the more costly interchange level at which the transactionactually processed.

Non-Qualified Surcharge: A surcharge applied to any transaction that fails to qualify for the Anticipated Interchange Level and is therefore downgraded to a more
costly interchange level. The Non-Qualified Surcharge (the amount of which is set forth on the Service Fee Schedule) is in additon to the Non-Qualified
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Interchange Fee, which isalso yourresponsibility (see above, Section18.1)

Operating Procedures: The manual prepared by Processor, containing operational procedures, instructions and other directives relating to Card transactions.
The current Operating Proceduresare set forth in the Program Guide.

Other Services: Other Senices include all services related to JCB Card, PIN Debit Card, and EBT Transactions, Loyalty Senices and Transactionsinvolving
Cards from other Non-Bank Card Card Organizations such as Voyager Fleet Systems, Inc., Wright Express Corporation and Wright Express Financial Services
Corporation.

PAN Truncation: A procedure by which a Cardholder's copy of a Sales Draft or Credit Draft, or as required by applicable law, the Sales Draft or Credit Draft you
retain, will only reflect the last four digitsof the Card account number.

Person: A third party individual or entity, otherthanthe Client, Processor or Bank.

PIN: A Personal Identification Number entered by the Cardholderto submita PIN Debit

Card transaction.

PIN Debit Card: A device bearing the Marks of ATM networks (such as NYCE or Star) used at a merchant location by means of a Cardholder-entered PIN in the
merchant PIN Pad.

PIN Debit Sponsor Bank: The PIN Debit Sponsor Bank(s) identified on the Application signed by you that is/are the sponsoring or acquiring bank(s) for certain
PIN Debit networks.

Point of Sale (POS) Terminal: A device placed in a merchant location which is connected to the Processor's system via telephone lines and is designed to
authorize, record and transmit settlement data by electronic meansforall salestransactionswith Processor.

Processor: The entity identified on the Application (other thanthe Bank), which providescertainservicesunderthe Agreement.

Program Guide (also know n as the Merchant Services Program Terms and Conditions):

The bookiet which contains Operating Procedures, General Terms, Third Party Agreements and Confirmation Page, which together with the Application and the
Schedulesthereto and documentsincorporatedtherein, constitute your Agreement with Processor and Bank.

Recurring Payment Indicator: A value used to identify transactions for which a Cardholder provides permission to a merchant to hill the Cardholder's Card
account at eithera predetermined interval orasagreed by the Cardholder forrecurring goodsor services.

Referral: A message received from an Issuerwhen an attempt for Authorization requiresa call to the Voice Authorization Center or Voice Response Unit (VRU).
Reserv e Account: An account establishedand fundedat ourrequest oron your behalf, pursuant to Section 24 of the Agreement.

Resubmission: A transaction that the Client originally processed as a Store and Forward transaction but received a soft denial from the respective debit network
or Card Organization. The resubmission transaction allows the merchant to attempt to obtain an approval for the soft denial, in which case Client assumes the risk
that the transaction fails.

Retrieval Request/Transaction Documentation Request: A request for documentation related to a Card transaction such as a copy of a Sales Draft or other
transaction source documents.

Sales/Credit Summary: The identifying form used by a paper Submission merchant to indicate a Batch of Sales Drafts and Credit Drafts (usually one day’s work).
Not a Batch header, whichisused by electronic merchants.

Sales Draft: Evidence of a purchase, rental or lease of goods or services by a Cardholder from, and other payments to, Client using a Card, induding
preauthorized orders and recurring transactions (unless the context requires otherwise); regardless of whether the form of such evidence isin paper or electronic
form orotherwise, all of which must conform to Card Organization Rulesand applicable law.

Schedules: The attachments, addenda and other documents, including revisions thereto, which may be incorporated into and made part of this Agreement
concurrently with or afterthe date of thisAgreement.

Self-Service Terminal: A Customer Activated Terminal that accepts payment of goods or services such as prepaid cards or video rental, has electronic capability,
and doesnot accept PINs.

Servicers: Bankand Processor collectively. Thewords“we,” “us’ and “our” referto Servicers, unlessotherwise indicated in thisProgram Guide.

Services: The activiies undertaken by Processor and/or Bank, as applicable, to authorize, process and settle all United States Dollar denominated Visa,
MasterCard, Discover Network and Ameilican Express transactions undertaken by Cardholders at Cient’s location(s) in the United States, and all other activities
necessary for Processor to perform the functionsrequired by thisAgreement for all other Cardscovered by thisAgreement.

Settlement Account: An account or account(s) at a finandal institution designated by Client as the account to be debited and credited by Processor or Bank for
Card transactions, fees, Chargebacks and otheramountsdue underthe Agreement orin connectionwith the Agreement.

Split Dial: A process which allows the Authorization teminal to dial directly to different Card processors (e.g., American Express) for Authorization. In this
instance, the merchant cannot be both EDC and Split Dial. Split Dial isalso utilized for CheckGuarantee companies.

Split Dial/Capture: Process which allows the Authorization terminal to dial directly to different Card processors (e.g., Amex) for Authorization and Electronic Draft
Capture.

Store and Forward: A transaction that has been authorized by a merchant when the merchant cannot obtain an Authorization while the customer is present,
typically due to a communications failure. The merchant will store the transaction electronically in their host system and retransmit the transaction when
communicationshave been restored.

Submission: The process of sending Batch depositsto Processor for processing. Thismay be done electronically or by mail.

Summary Adjustment: An adjustmentto your Submission and/or Settlement Accountsin orderto correct errors. (See Sections10.3 and 10.4).
Telecommunication Card Sale: Individual local orlong-distance telephone calls, for which the telephone service provider is paid directly by use of a Card. These
do notinclude, however, callspaid forwith pre-paidtelephone service cards. Telecommunication Card Salesare considered Card Not Present Sales.

Transaction Fees: Service costs charged to a merchant on a pertransaction basis.

Us, We and Our: See Servicers.

Visa International Service Fee: Assessed on any Visa settied sale where the merchantislocated in the U.S. and the Card isissued outside of the U.S. (.e., U.S.
Merchant, Non U.S. Issued Card).

Visa Misuse of Auth: Charged to Visa authorized transactions that are not followed by a matching Visa settled transaction (or in the case of a canceled
transaction, not properly reversed). The fee can be avoided by setting your transactions within 10 days for Non Travel and Entertainment (T&E) Merchants
Segments and 20 days for T&E merchants. If an authorization is not needed, the authorization must be electronically reversed within 24 hours for face to face
authorizationsand reversed within 72 hoursfor Card Absent authorizations.

Visa Zero $ Verification: Charged for Visa Card veiification requests (without an actual dollar authorization). This fee can be awided by obtaining an
authorization request for the amount of the sale. If the authorization is not needed, the authorization request must be electronically reversed within 24 hours for
face to face authorizationsand reversed within 72 hoursfor Card Absent authorizations (to avoid the Visa Misuse of Authorization System fee).

Visa Zero Floor Limit: Charged when a Visa sale is settled without the required authorization (transaction ID is used to match the authorization to settled sale). All
transactions above zero dollars require an authorization approval. This fee can be awided by only settling transactions that have been approved. If an
authorizationisdeclined, the merchantmust request another form of payment.

You, Your: See Client.
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PART II: THIRD PARTY AGREEMENTS

The following Agreementsare Third Party Agreementsentered into between Client and the Third Partiesidentified in the Third Party Agreements.

If Client desiresto receive the products and/or services offered under a Third Party Agreement, Client must check the appropriate box or otherwise indicate such
desire in the Merchant Processing Application, in which case the terms and conditions of the Third Party Agreement shall be binding upon Client. The Signature
page in the Merchant Processing Application orany Schedulethereto shall also serve as a signature page to the Third Party Agreements.

Client acknowledges that the Third Parties are relying upon the infomation contained on the Merchant Processing Application and the Schedules thereto, all of

which are incorporated by reference into the Third Party Agreements.

Equipment Lease Agreement

This Equipment Lease Agreement (‘Lease Agreement”) is being entered into by and between Priority Payment Systems, LLC (through its business unit Frst Data
Global Leasing), and the Lessee identified on the signature panel of this Merchant Processing Application (“MPA”). In this Lease Agreement, the words “we,” “our”
and “us’ refer to Priority Payment Systems, LLC and its successors and assigns and the words “you” and “your” refer to Lessee and its pemitted successors and
assigns.

Lessee hereby autholizes us or our designees, successors or assigns (hereinafter “Lessor”) to withdraw any amounts induding any and all sales taxes now due or
hereinafter imposed, owed by Lessee in conjunction with this Lease Agreement by initiating debit entries to the bank account designated by Lessee onthe MPA
(the “Setiement Account”). In the event of default of Lessee’s obligation hereunder, Lessee authorizes debit of its account for the full amount due under this Lease
Agreement. Further, Lessee authorizes its financdial institution to accept and to charge any debit entries initiated by Lessor to Lessee’s account. In the event that
Lessor withdraws funds erroneously from Lessee’s account, Lessee authorizes Lessor to credit Lessee’s account foran amount not to exceed the original amount
of the debit. This authorization is to remain in full force and effect until Lessor has received written notice from Lessee of its termination in such time and in such
manner as to afford Lessor a reasonable opportunity to act. Lessee also authorizes Lessor from time to time to obtain investigative credit reports from a credit
bureau ora creditagency concermning Lessee.

1.1. Equipment. We agree to lease to you and you agree to lease from usthe equipmentidentified on the MPA or such other comparable equipment we provide
you (the “Equipment”), according to the terms and conditions of this Lease Agreement We are providing the Equipment to you ‘as is’ and make no
representations or warranties of any kind as to the suitability of the Equipment for any particular purpose. The term Equipment incdudes the Equipment initially
deployed underthe Lease Agreementand/or any additions, replacements, substitutions, or additionsthereto.

1.2. Effectiv e Date, Term and Interim Rent.

a) ThisLease Agreement becomes effective on the ealier of the date we deliverany piece of Equipment to you (the “Delivery Date”) or acceptance by us.
This Lease Agreement remainsin effect until all of your obligations and all of ourobligations underit have been satisfied. We will deliver the Equipment
to the site designated by you.

b) The term of this Lease Agreement begins on a date designated by us after receipt of all required documentation and acceptance by us (the
“Commencement Date”), and continues for the number of months indicated on the MPA. THIS IS A NON-CANCELLABLE LEASE FOR THE TERM
INDICATED.

c) You agree to pay an Interim Lease Payment in the amount of one-thirtieth (1/30th) of the monthly lease charge for each day from and incuding the
Delivery Date until the date preceding the Commencement Date.

d) YOU ACKNOWLEDGE THAT THE EQUIPMENT AND/OR SOFTWARE YOU LEASE UNDER THIS LEASE AGREEMENT MAY NOT BE
COMPATIBLE WITH ANOTHER PROCESSOR’'S SYSTEMS AND THAT WE DO NOT HAVE ANY OBLIGATION TO MAKE SUCH SOFTWARE
AND/OR EQUIPMENT COMPATIBLE IN THE EVENT THAT YOU ELECT TO USE ANOTHER SERVICE PROVIDER. UPON TERMINATION OF
YOUR MERCHANT PROCESSING AGREEMENT, YOU ACKNOWLEDGE THAT YOU MAY NOT BE ABLE TO USE THE EQUIPMENT AND/OR
SOFTWARE LEASED UNDER THIS LEASE AGREEMENT WITH SAID SERVICE PROVIDER.

1.3. Site Preparation. You will prepare the installation site(s) for the Equipment, induding but not limited to the power supply circuits and phone lines, in
conformance withthe manufacturer'sand our specificationsand will make the site(s) available to usby the confirmed shipping date.

1.4. Payment of Amounts Due.

a) The monthly lease charge isdue and payable monthly, in advance. You agree to pay all assessed costs fordelivery and installation of Equipment.

b) In addition to the monthly lease charge, you shall pay, or reimburse us for, amounts equal to any taxes, asse ssments on or arising out of this Lease Agreement
or the Equipment, and related supplies or any services, use or activities hereunder, including without limitation, state and local sales, use, property, privilege and
excise tax, tax preparation, compliance expenses, but exclusive of taxes based on our net income. Property taxes are calculated and charged based on the
average of the estimated annual property taxes over the course of the tem of the lease. You will also be charged an annual Tax Handling Fee, as set forth in the
MPA and/orapplicable Fee Schedule.

c) Yourlease paymentswill be due despite dissatisfaction withthe Equipment forany reason.

d) Whenever any paymentis not made by you in full when due, you shall pay us as a late charge, an amount equal to ten percent of the amount due but no less
than $5.00 for each month during which it remains unpaid (prorated for any partial month), but in no event more than the maximum amount permitted by law. You
shall also pay to us an administrative charge of $10.00for any debit we attempt to make against your Settlement Account thatisrejected.

e) In the event your account is placed into collections for past due lease amounts, you agree that we can recover a collection expense charge of $50.00 for each
aggregate payment requiring a collection effort.

1.5. Use and Return of Equipment; Insurance.

a) You shall cause the Equipment to be operated by competentand qualified personnel in accordance with any operating instructions furnished by us or
the manufacturer. You shall maintain the Equipmentin good operating conditionand protect it from deterioration, normal wear and tear excepted.

b)  Youshallnotpermitanyphysicalalterationormodificationofthe Equipment, or change the installation site of the Equipment, without our prior written consent.

c) You shall not create, incur, assume or allow to exist any consensually or judicially imposed liens or encumbrances on, or part with possession of, or
sublease the Equipmentwithout our prior written consent.

d) You shall comply with all governmental laws, rules, and regulations relating to the use of the Equipment. You are also responsible for obtaining all
permitsrequired to operatethe Equipmentat your facility.

e) We orour representativesmay, at any time, enter your premisesfor purposesof inspecting, examining or repairingthe Equipment.

f)  The Equipment shall remain our personal property and shall not under any circumstances be considered to be a fixture affixed to your real estate. You
shall permit usto affix suitable labelsor stencilsto the Equipment evidencing our ownership.

g) Youshall keep the Equipment adequately insured against lossby fire, theft, and all other hazards.

h)  You shall provide proof of insurance as evidenced by a certificate naming Frst Data Merchant Services Corporation as a loss payee under your
insurance policy. The loss, destruction, theft, or damage of or to the Equipment shall not relieve you from your obligation to pay the full purchase price
or total monthly leaseschargeshereunder.

i) If you do not provide such proof of insurance, you may be charged a fee, on which we may make a profit, as set forth on your fee schedule in
connectionwith insuring the Equipment.

1.6. Title to Equipment. The Equipmentis, and shall at all tmes be and remain, our sole and exclusive property, and you shall have no right, tite orinterest in or
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to the Equipment except as expressly set forth in this Lease Agreement or otherwise agreed in writing. Except as expressly provided in Section 8, no transference
of intellectual property rightsisintended by or conferred in this Lease Agreement. You agree to execute and deliver to us any statement or instrument that we may
request to confirm or evidence our ownership of the Equipment, and you irrevocably appoint us as your attorney-in-fact to execute and file the same in your name
and on your behalf. If a court detemines that the leasing transaction contemplated by this Lease Agreement does not constitute a financing and is not a lease of
the Equipment, then we shall be deemed to have a first lien security interest on the Equipment as of the date of this Lease Agreement, and you will execute such
documentation as we may request to evidence such secuiity interest. If this Lease Agreement is deemed a loan despite the intention of the parties, then in no
contingency or event whatsoever shall interest deemed charged hereunder, however such interest may be characterized or computed, exceed the highest rate
permissible underany law which a court of competent jurisdiction shall, in a final determination, deem applicable hereto.

1.7. Return or Purchase of Equipment at End of Lease Period. Upon the completion of your lease tem orany extension thereof, you will have the option to (a)
return the Equipment to us; (b) purchase the Equipment from us for its then fair market value, calculated as a percentage of the aggregate lease payments in
accordance with the following: If the tem of this Lease is forty-eight (48) months or more, the buyout option as a percentage of the aggregate lease payments shall
be ten percent (10%). If the tem of this lease is thirty-six (36) to forty-seven (47) months, the buyout option as a percentage of the aggregate lease payments shall
be fifteen percent (15%). If the term of this lease is twenty-four (24) to thirty-five (35) months, the buyout option as a percentage of the aggregate lease payments
shall be twenty percent (20%); or (c) after the final lease payment has been received by FDGL, the Agreement will revert to a month by month rental at the existing
monthly lease payment. If Client does not want to continue to rent the Equipment, then Client will be obligated to provide FDGL with 30 day written notice to
terminate and return the equipment to FDGL. If we teminate the lease pursuant to Section 1.11() due to a default by you, then you shall immediately return the
Equipment to us no later than the tenth business day after termination, or remit to us the fair market value of the Equipment as determined in good faith by us. We
may collect any amounts due to us under this Section 1.7 by debiting your bank account, and to the extent we are unable to obtain full satisfaction in this manner,
you agree to pay the amountsowed to uspromptly upon our request.

1.8. Software License. We retain all ownership and copyright interest in and to all computer software, related documentation, technology, know-how and
processes embodied in or provided in connection with the Equipment other than those owned or licensed by the manufacturer of the Equipment (collectively
“Software”), and you shall have only a non-exclusive license to use the Software in your operation of the Equipment.

1.9. Limitation on Liability. We are notliable for any loss, damage or expense of any kind or nature caused directly orindirectly by the Equipment, including any
damage orinjury to persons or property caused by the Equipment. We are not liable for the use ormaintenance of the Equipment, its failure to operate, any repairs
or service to it, or by any interruption of service or loss of use of the Equipment or resulting loss of business. Our liability arising out of or in any way connected
with this Lease Agreement shall not exceed the aggregate lease amount paid to us for the particular Equipmentinvolved. In no event shall we be liable for any
indirect, incidental, special or consequential damages. The remediesavailable to you underthisLease Agreementare your sole and exclusive remedies.

1.10. Warranties.

a) All warranties, express or implied, made to you or any other person are hereby disclaimed, induding without limitation, any warranties regarding quality,
suitability, merchantability, finessfor a particular purpose, quietenjoyment, or non-infringement.

b)  Youwarrantthat you will only use the Equipmentfor commercial purposesand will notuse the Equipment forany household or personal purposes.
1.11. Indemnification. You shall indemnify and hold us hamless from and against any and all losses, liabilities, damages and expenses resulting from (a) the
operation, use, condition, liens against, or return of the Equipment or (b) any breach by you of any of your obligations hereunder, except to the extent any losses,
liabilities, damagesor expensesresult from our gross negligence or willful misconduct.

1.12. Default; Remedies.

a) If anydebit of your Setiement Account initiated by usis rejected when due, or if you otherwise fail to pay us any amounts due hereunder when due, or
if you default in any material respect in the performance or observance of any obligation or provision of this Lease Agreement or any agreement with
any of our affiliates or joint ventures, any such event shall be a default hereunder. Without limiting the foregoing, any default by you under a processing
agreement with us or with an affiliate or joint venture to which we are a party will be treated as a default under this Lease Agreement. Such a default
would include a default resulting from early termination of the MPA.

b) Upon the occurrence of any default, we may at our option, effective immediately without notice, either (i) terminate this lease and our future obligations
under this Lease Agreement, repossess the Equipment and proceed in any lawful manner against you for collection of all charges that have accrued
and are due and payable, or (ii) accelerate and declare immediately due and payable all monthly lease charges for the remainder of the applicable
lease period together with the fair market value of the Equipment (as determined by us), not as a penalty but as liquidated damages for our loss of the
bargain. Upon any such termination for default, we may proceed in any lawful manner to obtain satisfaction of the amounts owed to us and, if
applicable, our recovery of the Equipment, induding entering onto your premises to recover the Equipment. In any case, you shall also be responsible
for our costs of collection, court costs, as well as applicable shipping, repairand refurbishing costs of recovered Equipment. You agree that we shall be
entited to recover any amounts due to us under this Lease Agreement by charging your Settlement Account or any other funds of yours that come into
our possession or control, or within the posse ssion or control of our affiliates or joint ventures, or by setting off amounts that you owe to us against any
amounts we may owe to you, in any case without notifying you prior to doing so. Without limiting the foregoing, you agree that we are entited to recover
amounts owed to us under this Lease Agreement by obtaining directly from an affiliate orjoint venture to which we are a party and with which you have
entered into an MPA any funds held or available as security for payment under the terms of the MPA, including funds available under the “Reserve
Account; Security Interest” section of the MPA, if applicable.

1.13. Assignment. You may not assign or transfer this Lease Agreement, by operation of law or otherwise, without our prior written consent. For purposes of this
Lease Agreement, any transfer of voting control of you or your parent shall be considered an assignment or transfer of this Lease Agreement. We will assign this
Lease Agreement after its execution to First Data Global Leasing (FDGL), a business unit of First Data Merchant Services Corporation. After such assignment,
Priority PaymentSystems, LLC shall have no further obligationunderthe Lease Agreement.

1.14. Lease Guaranty. No guarantor shall have any right of subrogation to any of our rights in the Equipment or this Lease Agreement or against you, and any
such right of subrogation is hereby waived and released. All indebtedness that exists now or arises after the execution of this Lease Agreement between you and
any guarantoris hereby subordinated to all of your present and future obligations, and those of your guarantor, to us, and no payment shall be made or accepted
on such indebtednessdue to you from a guarantor until the obligationsdue to usare paid and satisfied infull.

1.15. Governing Law; Venue; Miscellaneous. This Lease Agreement shall be governed by and will be construed in accordance with the laws of the State of New
York (without applying its conflicts of laws principles). The excdlusive venue for any actions or daims ainising under or related to this Lease Agreement shall be in
the appropiiate state of federal court located in Suffolk County, New York. If any part of this Lease Agreement is not enforceable, the remaining provisions will
remain valid and enforceable.

1.16. Notices. All notices must be in writing, and shall be given (a) if sent by mail, when received, and (b) if sent by courier, when delivered; if to you at the
address appealing on the MPA, and if to us at 4000 Coral Ridge Drive, Coral Spiings, Florida 33065. Attn: Lease Department. Customer Senvice toll free number
1-877-257-2094.

1.17. Entire Agreement. This Lease Agreement constitutes the entire Agreement between the parties with respect to the Equipment, supersedes any previous
agreements and understandings and can be changed only by a written agreement signed by all parties. This Lease Agreement may be executed in any number of
counterparts and all such counterparts taken together shall be deemed to constitute one and the same instrument. Delivery of an executed counterpart of a
signature page of thisLease Agreementby facsimile shall be effective asdelivery of a manually executed counterpart of thisLease Agreement.
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SCHEDULE B SCHEDULE C

Initially Omitted Initially Omitted

PART Ill: ADDITIONAL IMPORTANT INFORMATION FOR CAR

A.l. Hectronic Funding Authorization

All payments to Client shall be through the Automated Clearing House (“ACH”) and shall normally be electronically transmitted directly to the Setiement Account
you have designated or any successor account designated to receive provisional funding of Client’'s Card sales pursuant to the Agreement. Client agrees thatany
Settiement Account designated pursuant to the preceding sentence will be an account priimarily used for business purposes. Neither Bank nor Priority Payment
Systems, LLC can guarantee the timeframe inwhich payment may be credited by Clientsfinancial institution where the Settlement Accountismaintained.
Client hereby authorizes Bank and its authorized representative to access information from the DDA and to initiate credit and/or debit entries by bankwire or ACH
transfer and to authorize your financdial institution to block or to initiate, if necessary, reversing entries and adjustments for any original enties made to the DDA
and to authorize your finandial institution to provide such access and to credit and/or debit or to block the same to such account. This authorization is without
respect to the source of any fundsin the DDA, isirrevocable and coupled with an interest. This authority extends to any equipment rental or purchase agreements
which may exist with Client as well asto any fees and assessments and Chargeback amounts of whatever kind or nature due to Priority Payment Systems, LLC or
Bank under terms of this Agreement whether arising duiing or after termination of the Agreement. This authority is to remain in full force and effect at all times
unless and until Priority Payment Systems, LLC and Bank have consented to its termination at such time andin such a manner as to afford them a reasonable
opportunity to act on it. In addition, Client shall be charged twenty-five dollars ($25.00) for each ACH which cannot be processed, and all subsequent funding may
be suspended until Client either () notifies Prioiity Payment Systems, LLC that ACH's can be processed or (i) a new electronic funding agreementis signed by
Client. Client’sSettlement Accountmust be able to processor accept electronic transfersvia ACH.

A.2. Funding Acknowledgement

Automated Clearing House (ACH). Your funds for MasterCard, Visa and Discover Network transactions will ordinarly be processed and transferred to your
finandal institution within two (2) Business Days from the time a batch isreceived by Processor if your financial institution is the Bank. If your financial institution is
not the Bank, your MasterCard, Visa and Discover Network transactions will ordinarily be processed via the Federal Reserve within two (2) Business Days from
the time a batch isreceived by Processor. The Federal Reserve will transfer such amountsto your financial institution.

A.3. Additional Fees and Early Termination

If Client’s MasterCard, Visa and Discover Network transaction(s) fail to qualify for the discount level contemplated in the rates set forth in the Application, Client will
be billed the fee indicated in the Mid-Qualified Discount field or Non-Qualified Discount field. If you are utilizing the Enhanced Billback Discount option, the Client
will be charged the Enhanced Billback Rate on the wolume of said transaction that failed to qualify, in addition to the difference between the MasterCard / Visa /
Discover Network Qualified Rate agreed to in Section 9 of the Service Fee Schedule and the actualinterchange rate assessed to the downgraded transaction.
Yourinitial MasterCard, Visa and Discover Networkrates are stated on your Application and may be adjusted from time to time including to reflect:

a. Anyincreases ordecreases in the interchange and/or assessment portion of the fees;

b. The appropriateinterchange level asisconsistent with the qualifying criteria of each transaction submitted by Client;

c. Increasesinanyapplicablesalesortelecommunicationschargesortaxeslevied by any state, federal or local authority related to the delivery of the services provided
by Priority Payment Systems, LLC when such costs are included inthe Service or otherfixed fees.

The discount fees shown in Section 9, Service Fee Schedule, shall be calculated based on the gross sales volume of all Visa, MasterCard and Discover Network
volume.

A Monthly Minimum Processing Fee will be assessed immediately after the date Client’'s Application is approved. (Refer to Section 9, Service Fee Schedule, if
applicable.)

In addition to the PIN Debit Card transaction fees set forth on the Application, Client shall be responsible for the amount of any feesimposed upon a transaction by
the applicable debit network.

The parties further agree and acknowledge that, in addition to any remedies contained herein or otherwise available under applicable law and, if @) Client
breaches this Agreement by impropery terminating it prior to the expiration of the applicable term of the Agreement, or (b) this Agreement is terminated prior to the
expiration of the applicable term of the Agreement due to an Event of Default, then Sernvicers will suffer a substantial injury that is difficult or impossible to
accurately estimate. Accordingly, the parties have agreed that the amount described below is not a penalty but rather a reasonable pre-estimate of Servicers
probable loss or financial harm cause by such temination of this Agreement. Notwithstanding the foregoing, if Merchantis located in an individual state that limits,
restricts, alters or affects the amount of this fee, the Damages shall not exceed that individual limit. Such amount shall be paid to Senicers within 15 days after
Client'sreceipt of Servicers' calculation of the amountdue.

In the event that Client terminates this Agreement within three (3) years from the date of approval by Priority Payment Systems, LLC and Bank due to an Event of
Default, Client will be charged a fee for such eally termination, if so indicated on the Application in Section 9, Senice Fee Schedule. Client’s obligation with respect
to the Monthly Minimum Processing Fee will end simultaneously with Priority PaymentSystems, LLC'sreceipt of Termination Fee.

Pursuant to Section 6050W of the Internal Revenue Code, merchant acquiting entities and third party settlement organizations are required to file an information
return for each calendar year beginning January 1, 2011 reporting all payment card transactions and third party network transactions with payees occurring in that
calendar year. Accordingly, you will receive a Form 1099 reporting your gross transaction amounts for each calendar year beginning with transactions processed
in calendar year 2011. In addition, amounts reportable under Section 6050W are subject to backup withholding requirements. Payors are required to perform back-
up withholding by deducting and withholding income tax from reportable transactions if (a) the payee fails to provide the payee’s taxpayer identification number
(TIN) to the payor, or (b) if the IRS notifies the payor that the TIN (when matched with the name) provided by the payee isincorrect. Accordingly, to avoid backup
withholding, it is very important that you provide us with the correct name and TIN that you use when filing your tax return that indudes the transactions for your
business.

A.4. Addresses for Notices

Priority PaymentSystems, LLC: Bank Synovus Bank
P.O.Box 246 1111 Bay Avenue
Alpharetta, GA 30009-0246 Columbus, GA 31901
Attn: Chief Operating Officer (706) 649-4900

Important Phone Numbers: (See also Sections3.3 and 5.4) Customer Service 1-855-813-5293

If this application for business credit is denied you may obtain a written statement of the specific reasons for denial. To obtain the statement, please contact Credit
Initiation, P.O. Box 246, Alpharetta, GA 30009-0246, within sixty (60) days from the date you are notified of our decision. We will send you a written statement of
reasons for the denial within thirty (30) daysof receivingyour request.



PART |V: DUPLICATE CONFIRMATION PAGE

PROCESSOR Name: Priority Payment Systems
INFORMATION: Address: P.O.Box 246, Alpharetta, GA 30009-0246
URL: _www.prioritypaymentsystems.com/manuals/PPS0714programguide.pdf Customer Service #: 1-855-813-5293

Please read the Program Guide in its entirety. It describes theterms under which we will provide merchant processing Services to you.

From time to time you may have questions regarding the contents of your Agreement with Bank and/or Processor. The following information summarizes portions of your Agreement in
order to assist you in answering some of the questions we are most commonly asked.

1. Your Discount Rates are assessed on transactions that qualify for certain reduced interchange rates imposed by MasterCard and Visa. Any transactions that fail to qualfy
for these reduced rates will be charged an additional fee (see Section 18 of the Program Guide).

2. We may debityour bank account from time to time for amounts owed to us under the Agreement.

3. There are many reasons why a Chargeback may occur. When they occur we will debit your settlement funds or settlement account. For a more detailed discussion
regarding Chargebacks see Section 10 of Card Processing Operating Guide.

4.1f you dispute any charge or funding, y ou must notify us within 60 day s of the date of the statement where the charge or funding appears for Card Processing.
5. The Agreement limits our liability to you. For a detailed description of the limitation of liability see Section 20 of the Card Processing General Terms.

6. We have assumed certain risks by agreeing to provide you with Card processing or check services. Accordingly, we may take certain actions to miigate our risk,
including termination of the Agreement, and/or hold monies otherwise pay able toyou (see Card Processing General Terms in Section 23, Term; Events of Default and Section
24, Reserve Account; Security Interest), under certain circumstances.

7. By executing this Agreement with us you are authorizing us and our Affiliates to obtain financial and credit information regarding y our business and the signers and
guarantors of the Agreement until all y our obligations to us and our Affiliates are satisfied.

8. The Agreement contains a provision that in the eventyou terminate the Agreement early, y ou will be responsible for the payment of an early termination fee as set forth
in Part 111, A.3 under “Additional Fee Information.”

9. If you lease equipment from Processor, it is important that you review Section 1 in Third Party Agreements. Bank is not a party to this Agreement. THIS IS A NON-
CANCELABLE LEASE FOR THE FULL TERM INDICATED.

10. For questions regarding your Merchant Processing Application and Agreement, please contact Customer Service at 1-855-813-5293, and / or refer to Important
Phone Numbers on the Additional Important Information Page, Part Ill, Section A 4.

11. Card Organization Disclosure

Visa and MasterCard Member Bank Information: Synovus Bank

The Bank’s mailing address is 1111 Bay Avenue, Columbus, Georgia 31901, and its phone number is (706) 649-4900.
Important Member Bank Responsibilities:

a) The Bank is the only entity approv ed to extend acceptance of Card Organization products directly to a Merchant.

b) The Bank must be a principal (signer) to the Merchant Agreement.

c) The Bank is responsible for educating Merchants on pertinent Visa and MasterCard rules with which Merchants must comply; but this information may be provided to you
by Processor.

d) The Bank is responsible for and must provide settlement funds to the Merchant.

e) The Bank is responsible for all funds held in reserv es that are derived from settlement.

Important Merchant Responsibilities:

a) Ensure compliance with Cardholder data security and storage requirements. b) Maintain fraud and Chargebacks below Card Organization thresholds.
c) Review and understand the terms of the Merchant Agreement.

d) Comply with Card Organization rules.

e) Retain assigned copy of this Disclosure Page.

f) Youmay download “Visa Regulations” from Visa's website at; http://usa.visa.com/merchants/operations/op requlations.htm|

g) Youmay download “MasterCard Regulations” from MasterCard’s website at: http://www.mastercard.com/us/merchant/support/rules/htm

Print Client’s Business Legal Name:

By its signature below, Client acknowledges that it has received (either in person, by facsimile, or by electronic transmission) the complete Program Guide
[version PPS0714(ia)] consisting of 34 pages (including this confirmation).

Client further acknowledges reading and agreeing to all terms in the Program Guide, which shall be incorporated into Client's Agreement. Upon receipt of a
signed facsimile or original of this Confirmation Page by us, Client’s Application will be processed.

Clientunderstands thata copy of the Program Guideis also available for downloading from the Internet at:
www.prioritypaymentsystems.com/manuals/PPS0714programquide.pdf

NO ALTERATIONS OR STRIKE-OUTS TO THE PROGRAM GUIDE WILL BE ACCEPTED.

Client’s Business Principal:

Signature (Please sign below):
X

Please Print Name of Signer Title Date
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